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1.1.

KOMIIETEHIINN:

1. IEPEYEHb KOMIIETEHIIMI U 3TANIbI X ®OPMUPOBAHUS B

IMPOLHECCE OCBOEHUA JTNCHUIIJIMHBI

@DOoH/I OLIEHOYHBIX CPEJACTB MpEIHA3HAYEH Ui OLEHKU pe3yabTaTOB OOyUYEHHs O
y4eOHOH TUCIUILIHHE.
PaGoueii mporpaMMoil DMCHMIUIMHBI (MOJIYJISI) TPEAYCMOTPEHO (HOPMHUPOBAHUE CIEIYIOUTUX

Koa n
HAHMEHOBAHHU
e
KOMIIETEHIM U
BBINNYCKHUKA

Koa n
HanMeHOBaHHE
HHIMKATOpA
JOCTHKEHUs
KOMIIeTEeHIM i

IInanmpyemsle pe3yJbTAThI 00y4eHHUs 110 JUCHHILIHHE

OIIK-2.
Criocoben
00ecIeunBaTh
BBITTOJTHEHHE
OCHOBHBIX

b yHKIHI
[YIIpaBJICHUS
[OIpa3ICIICHUS
MU
opranuzaiui
chepsl
TOCTETTPUUMCTB
a 171
00II[ECTBEHHOT
0 ITATaHUS

padoty

OITK-2.2.
Criocoben
[pacrpeneiiTh
Bamayd  MEKNY|
COTPYAHUKAMU
MOIpa3ICIICHUS,
0TCIIE)KUBATD
CpoKu
KayecTBO
BBEITTOJIHEHHS,
TaKoKe
KOPPEKTHPOBATh
I

H
HUX]
a

ITOCTHKEHUS
[TOCTaBJIECHHBIX
LeJe.

3HATH: NMPHUHIUIBI paclpeleNeHus 3afad ¢ YyI€TOM KOMIIETCHIMH W 3arpy3Kd IepcoHaia,
MeTombl TocTaHoBKH 3a7ad (SMART, nmenernpoBaHue), TUTIOBBIE PETIAMEHTHI M CTaHIAPTHI
PabOTHI CITY>KO TOCTHHUYIHOTO TPENIPUATHS, HHCTPYMEHTHI OTCIIC)KUBAHHUS CPOKOB U KaUeCTBA|
BBIMIOJTHCHHUST PAa0OT, CHOCOOBI KOPPEKTHPOBKH pPa0OYHMX MPOIECCOB, HOPMBI TPYIOBOTO
3aKOHOJATEJIhCTBA W IMPaBHIa BHYTPECHHETO pACIOpPSIKa, OCOOCHHOCTH B3aMMOJCHCTBHS
Cy’)k0O B TIMKOBBIC IEPUOIBI W TPU HEINTATHBIX CHUTYalUsAX, 0a30BbIC METOIHMKH OIICHKH
P (GEKTHBHOCTH TPYIa COTPYIHUKOB.

'YMeTh: pacmpelensaTh 3aladd  MEeXAYy COTPYAHMKAMHU MOAPA3JeNeHUs C Y4E€TOM HX|
KBaTU(UKAIMY, TSKYIICH 3arpy3KH H CPOKOB HCIIOJIHECHUS, (POPMYIUPOBATh YETKHE KPUTCPUH
KadecTBa pe3ynbTaTa Uil KaKIOW 3a/aud, BHICTPAMBATH CHCTEMY KOHTPOJS CPOKOB (B TOM|
HHCIIe C WCIIONB30BaHMEM IHM(POBBIX MHCTPYMEHTOB), BBISABIATH OTKJIOHEHHUS OT IUIAaHA H
OTIepaTUBHO KOPPEKTUPOBATh PabOTy, IepepacipeseisiTh PECypChl IPH M3MEHEHUHN HATrpy3KH
WA BO3SHUKHOBEHHH COOEB, COTJIACOBHIBATH ICUCTBHUS MEXKIy CMEXKHBIMH CIYKOaMU IUId
ImocTIKeHUsT  OOMmMX — Iesiel, OIEHWBATh IPOMEXYTOUYHBIE pE3ylIbTaThl H  J1aBaTh)
KOHCTPYKTUBHYIO OOpaTHYIO CBS3b COTPYIOHHKAM, aJalTHPOBaTh IUIAHBI IO BHEIIHHE
(bakTOpHI (CE30HHOCTh, OTMCHA OPOHUPOBAHMUIA, HAILJIBIB TOCTEH ).

BiiageTs: HaBbIKaMU paclpeieNeHus 3a1ad U JeJIETUPOBaHuUs B YCIOBUAX MHOT03a/1aq4HOCTH,
MCTIOJIb30BAaHUsl TAaCK-TpekepoB, KajneHaapeil, CRM u BHYTpPEHHUX CHCTEM TOCTHHHUUBI s
KOHTPOJISI CPOKOB M CTaTyCOB 3a/1a4, COCTaBJICHUS rpayuKkoB pabOTHI M CMCHHOCTH IEpPCOHaNa,
[IpOBeIeHUS] KOPOTKUX ONEPATHUBHBIX COBELIAHUM U MOCTAHOBKH 3a7a4 KOMaH/e, IPUMEHEHHS]
YEeK-IICTOB W KOHTPOJIBHBIX TOYEK [UIA OLEHKHM KadecTBa WCIIONHEHHSA, OBICTPOI]
KOPPEKTHPOBKH IUTAHOB W TEpepaclpenefieHuss PEeCcypcoB, pa3pemieHus] KOH(GIUKTHBIX H
HEINTATHBIX CUTyallli B MMOApa3/AeiIeHNH, OQPOPMIICHHS PACHOPSIAUTEIFHON TOKYMEHTANN 1
(buKcany KOPPEeKTUPYIOMNX ICHCTBUH, aHaJIM3a MPUIHH CPHIBOB CPOKOB M Pa3pabOTKH Mep
10 UX MPEJOTBPALICHHUIO.

OIIK-7.
Criocoben
o0ecreurBaTh
0€30I1aCHOCTh
00CITy)KUBAHUS
notpeduTenen
1 CcOOMIOACHUC
TpeOoBaHuUit
BaMHTEPECOBaH
HBIX CTOPOH Ha
OCHOBaHUU
BBITTOJTHEH IS
HOPM H TIPaBHII
OXpaHbBl TPY[Ia
17 TEXHUKU
0e30IMacHOCTH

OITK-7.2.
Criocoben
OpraHU30BBIBATh
coOroieHre
HOPM OXpaHBbI
TpyAa, TEXHUKY]
0e30ImacHOCTH Ul
[POMBIIITICHHON
0e30macHOCTH HA|
pabodyem mecTe

3HATh: HOPMBI TPYIOBOTO 3aKOHOATENILCTBA 1 HOPMATUBHO-IIPABOBBIC AKThI 10 OXPaHe TPY/a,
TEXHUKE W MMPOMBIIUICHHOW 0€30MacHOCTH B cdepe TOCTEHPUUMCTBA, THUIIOBBIE OIACHbBIE U
BpEIHBIC POM3BOJCTBEHHBIC (haKTOPHI HA PabOYMX MECTaX B TOCTHHUIC M HA MPECANPHUATUH]
[MUTaHWS, TOPSIIOK MPOBEACHUS WHCTPYKTaKEH W OOydeHHs MEepCOHANa MO OXpaHe Tpyna,
TpeOOBaHUS K OpraHu3anuy 0€30MaCHBIX PA00YUX MECT, ANIrOPUTM JCHCTBUI MPH HECYACTHBIX|
CIydasix ¥ 4Ype3BBIYAWHBIX CHUTYyalMsAX, MMPaBHIA JKCIUTyaTalud OOOPYIOBAHUS U TEXHHKH,
MCTOJNB3YeMOW B TOCTHHHYHOM M PECTOPAaHHOM OHW3HEce, MOPSJIOK pACCICAOBAHHUS H
ITOKYMEHTHPOBaHUS HHIUACHTOB, OTPACICBBIC CTAHAAPTHI M BHYTPCHHHE PETJIAMCHTHI IIO)
0e30IacHOCTH.

'YMeTh: OpraHu30BbIBATH IPOBEJICHHWE BBOAHBIX W MEPHOAUYECKMX HMHCTPYKTAXKEH s
COTPYIHHKOB, OLCHMBATh PUCKA U BBISABIATH MOTCHLHUANbHBIC YIrpo3bl 0E30MACHOCTH HA
pabounx MecTax, pa3padaTbiBaTh U aKTYAIU3UPOBATh JIOKAJIbHBIC JOKYMEHTHI 10 OXpaHe TPyAa
(MHCTPYKITMH, TIOJIOKEHHSI, PETJIAMEHTHI), KOHTPOJIUPOBATH COOITIOJIEHUE HOPM 0€30TacHOCTH|
M [IpaBHUII OKCILTyaTalui 000pyIOBaHUsI, OPraHU30BBIBAThH TPOBEPKH COCTOSHUS PA00UHX MECT|
M CPEICTB 3alIWThI, KOOPAWHUPOBATH ICHCTBUS IEPCOHANA IPU ABAPUIHBIX U HEUITATHBIX|
cuTyarusx, (GopMHpPOBaTh OTYETHOCTH IO BOMPOCAM OXPaHbI TPyda H OCE30MACHOCTH,
B3aMMOJICHICTBOBATh C KOHTPOJIUPYIOIIMMU OpPraHaMU U BHYTPCHHUMH CITY>KOaMU MO BOIIPOcam
0€30MaCHOCTH.

BnameTh: HaBBIKAMH TPOBEJCHHS ayJAUTOB M MPOBEPOK COONIONCHUS HOPM OXPaHBI TPyJa H
TEeXHUKH 0€30TMacHOCTH, pa3pabOTKH MHCTPYKIUH, MaMATOK W YEK-JIUCTOB IO O€30MacHOMY]
BBITTOJHEHHIO PA0OT, MCIOIb30BaHMS U(POBBIX UHCTPYMEHTOB JUisi Yy4€Ta HHCTPYKTaXeH,
KOHTDOJISI CPOKOB MeIOCMOTPOB U TipoBepku CU3, opraHu3anui TPEHUHIOB M MPAKTHYECKHX|
BaHSATUH 10 JCHCTBUSIM B YPE3BBIYAWHBIX CHTYAlMsX, BBISIBICHUS KOPHEBBIX MPUYUH
HapylnieHU 0e30MacHOCTH (HampuMep, METOAOM «5 modemy»), O(OpMIICHHS aKTOB,
IPOTOKOJIOB ¥ UHOW JOKYMEHTAIMK 110 MHIHMICHTAM, PUMEHEHHUS] PUCK-OPUEHTUPOBAHHOIO
[OIX0/1a MPH TUIAHUPOBAHUHM MEPOTPHUATHI 1O 0€30MaCHOCTH, KOMMYHHUKAITUH C TIEPCOHAIIOM

a3HOT'O YPOBHSI 110 BOIIPOCAM COOJIIOICHUs TpeOOBaHMUH OXpaHbl TPyAa.
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3HATh: 3THOKYJIbTYPHBIE M PEIUTMO3HBIE OCOOGHHOCTHM OCHOBHBIX TI'PYII MOTpEeOHTENCH B
MHIYCTPUH TOCTCIIPUAMCTBA, TPAJAUIIUN U HOPMBI TIOBEACHUS, IPUHSATHIC B PA3HBIX KYJIbTYPaX,
[PETUTHO3HBIE TPeOOBAHMS K MUTAHUIO, Pa3MEIEHHIIO U 00CTy)KHBaHUIO (B T. Y. XaJIsUIb, KOIIIEP,
[TOCTBI, THWIIEBHIC OTPAaHMYCHHS), IMPaBHIa MEKKYIbTYpPHOH KOMMYHHUKAIlMM H JTHKETA,
crennUKy 3aIpoCOB TOCTEH U3 pa3HBIX PETHOHOB U CTPaH, HOPMATHBHBIEC M STHYECKUE PAMKH
OKa3aHWS YCIYr C Y4ETOM KYNbTYpPHBIX pa3IH4YWii, THIIOBBIE KOH(QINKTHBIE CHTYaIlUH,
CBSI3aHHBIE C KYJIIbTYPHBIMH OCOOCHHOCTSIMH, U CTIOCOOBI X TPETyIPeKICHIS.

'YMeTh: BBIABIATH KyNbTypHBIC W PEIMTHO3HBIC NPEANIOYTEHHS TOCTeH (B TOM UHCIE depes|
cucTeMy OpOHMPOBAHUS, AaHKEThI, KOMMYHHKAIIUIO), aAalTHPOBATh CTAHAAPTHBIC YCIYTH IO
MHAWBUIYATbHBIC 3alpoChl € YYETOM OJTHOKYJIBTYPHBIX ¥ PEIUTHO3HBIX TPaJUIUM,
(opMUpOBAaTh TpEANOXKCHHUS (MCHIO, BapUAHTHI PAa3MCUICHUS, CLCHAPUU CEPBHCA),
COOTBETCTBYIOIIUE Pa3HBIM KYJIbTYPHBIM HOPMaM, BBICTPAUBATh KOMMYHHKALIUIO C FOCTSIMH
0e3 HapyIICHNs WX IICHHOCTHBIX YCTAHOBOK, KOPPEKTUPOBATh MPOIIECCHI OOCITYKUBAHHS TIPH
paboTe ¢ MyTbTHKYIBTYPHOW ayqUTOpUEH, aHATU3NPOBATh OT3BIBEI M YUUTHIBATH KyJIbTYPHBIH
KOHTEKCT IIPH OILEHKE KadecTBa CEpBHCA, MPEAOTBPAIIATh M JIEICKATUPOBATH CHTYaIllH,
BEI3BAaHHBIC HEOMOHNMAHHUEM Ha KyJIBTYPHOH ITOYBE.

BrameTs: HaBBIKAMH Yy4€Ta KyJNBTYPHBIX W PEIUTHO3HBIX OCOOCHHOCTEH MpH pazpaboTke
CTaHOApTOB OOCTYKMBAHUSA M CKPUIITOB B3aWMOJICHCTBHSA C TOCTAMH, IIOAOOpA M aJanTaIliy
CepPBHCHBIX PEIICHUI N0 pa3HbIe STHOKYJIbTYpPHBIE TPYIIIIEI, TPUMEHEHHS TEXHUK aKTHBHOTO
CTyIIaHUs. U HEHTPaNbHOW KOMMYHUKAIIUH JJIS BBISIBICHHS TIOTPEOHOCTEH roCTs, paboThI ¢
0azamu ganHbIx ¥ CRM-cuctemMamu Al (pUKCAlMd M HCIIONB30BaHHS WH(POPMAIUU O
[IPEANOYTEHUSIX TOCTEH, COCTaBJICHUS PEKOMEHAAUWA W NaMsiITOK Ui [epcoHala IIo
00CITy’)KHBaHUIO TOCTEU Pa3HBIX KYJIBTYp, NPOBECICHHUS MHHU-TPCHUHTOB WM WHCTPYKTAXKCH
TSt COTPYTHIKOB IO OCHOBAaM MEKKYJIBTYPHOU KOMMYHUKAIIMH, aHATTN3a KEHCOB U pa3paboTKHl
KOPPEKTHPYIOLIMX MEp IMpPH BO3HUKHOBCHHH KYJIBTYPHO OOYCIOBJICHHBIX MPETCH3UA,
MCTIONB30BAaHMUS OTPACIIEBBIX CIPABOYHBIX MATEPHATIOB W PEKOMEHIAIMHA IO 0OCITYKUBAHUIO

MYyJBTHKYJIBTYPHOH ayJUTOPHH.

MK-2 MK-2.1
CriocobeH Criocoben
OKa3bIBATh [VIUTHIBATH
YCIyTH BPTHOKYJIBTYPHBIC
COOTBETCTBUH C  PEIUTHO3HBIC
PTHOKYJIBTYPH [TPaIdLlHH
BIMHU H[moTpeOuTeNeH
[PEITUTHO3HBIMHU [IPH
TpaguuEsMi  [(hopMHUpOBaHUU
notpebuTeneil U OKa3aHUH
yCIyr
1.2.

BxonHol ypoBEeHb 3HaHUM,

YMEHUM, ONbITa JEATEIbHOCTH, TpeOyeMbIX MJis

dbopMUPOBaHUS KOMITETEHITUN

3HaeT (QYHKUMU YNOPaBICHHUS Ha MNPEINPUATHAX CQepbl TOCTENPUHMCTBA W OOLIECTBEHHOTO NHUTAHHS, -
(yHKIMOHATBHO-OPTaHU3ALMOHHYIO CTPYKTYPY MPEeanpHUsITUi cepbl

YMeTh. pacmpenensaTh LedW W 33Jadd CTPYKTYPHBIX TOApa3lelNeHnid opraHu3anuil cepsl TocTenmpuuMcTBa U
0O0IIeCTBEHHOTO TUTAHMUS;
TEOPETUYECKUMH OCHOBAMH IUIAHUPOBAHUS W OPTaHU3ALMH JEATCIBHOCTH IOAPa3eIeHUH
opranuszanuii cepbl roCTENPUUMCTBA U O0IECTBEHHOTO MUTAHUS

Bmanets

Ouenka

2.

MIPOBOJUTCS

CTPYKTYPA ®OC 110 JUCHUIIJIMHE

METOJIOM  COINOCTAaBJIEHMS  IapaMeTpOB  IPOJEMOHCTPUPOBAHHOU

00ydJaronuMcs MPOAyKTa NEATEILHOCTH C 3aJaHHBIMU TAIOHAMHU U CTAaHJAPTAMHM 110 KPUTEPHUSIM.
Tabmuma — 1.1. OObEKTHI OLICHUBAHMS 1 HAMMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Homep u DopMbl OOBEKTHI OLICHUBAHHUS Bup 3anstus / ®dopma
HauMCHOBaHHC TCKYLIETO HaumenoBaHue MpoOBCACHUA
paS,I[eHOB/TeM KOHTPOJIA OLICHOYHBIX OLICHKH

yCIIeBaeMOCTH CpeJnCcTB VYcraas/
/ MTICBMEHHAs
[MPOMEKYTOUHO
i aTTecTanuun
Tema 1. CnyxOpr  |{Texymiuii CtpykTtypa yIpaBIeHUS rocTHHUYHBIMYIIL — moknan clycraas/
TOCTHHMIIBI, KX [KOHTDPOJIb MPEAIPHUATHEM. TexHonornueckuit HUKIPE3CHTALMEH, THChMEHHAs
Ha3HAYCHHUE U o6cTyskuBanust rocteif. ClryskObI TOCTHHHUIBI U HX|! — T6CT
B3aUMOleliCTBHE. B3amMoseiicTBre. BpormpoBarue HoMepos. TumplPCPEPaT
OTtnen OpOHMpPOBaHUS.
OpOHUPOBaHUSI.
Tema 2. Cnyxx0a  |{Texymuii Ctpykrypa cuyx0bl. OcHoBHbie ¢(yHKIMH wYlll — noknan clYcrHas
mpuéma u KOHTPOJIb TEXHOJIOTHH 00CITy>)KMBaHUS Cryx6ajlpe3eHTaluei [MHchMeHHas
[pa3MeIleHUs peructpamn (RECEPTION): 3Hanust ¥ ymeHus,|| — TeCT
OCTUHHUIIBL. TMYHBIE KauecTBa, rpaduk paboThl, 00s3aHHOCTH, PAAHHA
[Iponienypa perucrpauuu 10  NPUOBITUN pf ey
OKOHYATEeNIFHBIA ~ pacyeT  TrocTs. Texnonormpe(bep o
odopMIIeHHs TPOKUBAHMsI B TOCTUHHLIE U OILIATH]
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ycIyr
Tewma 3. Texymmit Crpyktypa cimyx0bl B 3aBucuMoctd o1l — Tect, K —[llucemennas
A TMAHHCTpaTHBHO- [KOHTPOJIb BMECTHMOCTH HOMepHOro (onma. CTaHmapThIKOUIOKBHYM [V CTHAs
XO3sI1ICTBEHHAs 000pyIOBaHHs TOCTEBBIX HOMEpOB. Pabounit nenp dAatns
Ci1yk0a FOCTUHUIIBL. FOPHMYHOH OT IpHXOZa Ha paGoTy [0 caupficloBad urpa
N . edepar
KITIOUue. YOOpPOUYHBIM WHBEHTAPb. CTaH,Z[apTLIp bep
yOOpKH TOCTEBBIX HOMEPOB.
Tema 4. Otaensl n  |Texyumit OTnen MapKeTHHTa M MPOAAX: CTPYKTypa, 3agaum,l  —  Tect,YcrHas
CITYKOBI [KOHTPOJIb (byHKIUH CIyKObI. [lesITeIbHOCTh OT/Ae A MPOoAaK ,Balanus [INCEMCHHAsA
COBpEMEHHOM OT/Iea PEeKIaMbl W CBSI3eH C OOIIECTBEHHOCTBIO J1€10Bas Hrpa
FOCTHUHUIIBI Otnen oOcnyxuBaHus 0aHKETOB U Kon(pepenunﬁ.Peq’epaT
IKOJJJIOKBHYM
Cnyx0a Oe3omacHocTHn B otelne. HHkeHepHas Y
ciyx06a otens .OTmen Kaapos.
Tewma 5. TexHONOTHSA MOJITOTOBKH, BCTpEYU ul - recr|YerHas
Opranuzanus oOcmyxxuBanus VIP rocreii B orene. Ypouu VIPpananus [ICbMEHHAst
preMa u rocreit. CranmapTHsle ycuyrm ortems s VIPJlenosas urpa
o6cyxkuBanus VIP rocTeif pa3sHBIX ypOBHEH. Pedepar
o KOJIJIOKBUYM
roCTei B OTele.
Tema 6. CyIIHOCTh ¥ 3HAYCHHUE JOMOJNHUTENbHBIX ycuyr BT — —  Tect|YcTHas
/lononHuTENHHBIE roctuHuNe. Kiaccudukarums —JOMOTHUTEILHBIXBAAAHNSL NHCbMCHHAs
[YCITyTH TOCTHHHUIIBI yeayr. CHOCOBBI MPEIIOKEHHS.  3aBHCHMOCTHYACTOBas Hrpa
ITOTIOTHUTENBHBIX ~ YCIyr  OT Hasnauenus) CPePar
KOJIJIOKBUYM
COCTUHUITBI
Bce TeMbl ulIlpomexkyTOUH T —tect (1-30)[[TrcemenHas
a3aesIbl: ast aTTecTanus
3. HOKA3SATEJIU U KPUTEPUHU OLIEHKHW KOMIIETEHLIUU
OrneHKa 3HaHWM, YMEHUH, BIQJICHUI BBIPAXKAETCS B MATHOATUILHOW CHCTEME.
Ta6nuua 3.1 — Texyuuii KOHTPOJIb
No Kpurepuu oneHuBanus
. /11 Bunst pabot HeynosnerBopu |Y10BIETBOPUTEIH Xopomo OTnyHO
TeabpHO (2 O0amta) | Ho (3 Oasa) (4 6anma) (5 6amtoB)
OtcytcTBHE BrickasbiBaHue BrickasbiBanue
1 Pabora Ha yuactus cryneHta| EauHMuYHOE | CyXIEHHI, aKTHBHOE | HEOPIMHAPHBIX CYXICHUH,
JIEKINAX B paboTe Ha BBICKA3bIBaHHE | ydacTHeE B paboOTe Ha | aKTUBHOE y4JacTHe BpadoTe
3aHATHHU 3aHITHU Ha 3aHATHH
Bricka3piBanue
Pabora Ha OTtcyTCcTBHE o
CYXKICHUI, aKTUBHOC Bricka3piBanue
MPaKTUYECKUX y4acTus B Enuanuanoe N
y4acTHe B XOZI€ | HEOPIMHAPHBIX CYXICHUH,
3aHSTHUSAX, o0CcyXIeHUH, BBICKa3bIBaHUE,
2 petieHus, AKTUBHOE YYaCTHE B XOJIC
peleHue ooImx peleHuH, peleHue ¢
MPaBWILHOE PEIICHUE| PEIICHUS, TPaBUIILHOE
MPAKTUYECKUX | HEMPaBUILHOE OIIMOKaMH
sanas CLLICHNC C OTIENILHBIMU pereHne 6e3 ommOoK
P 3aMeYaHUSIMHU
Pabora Ha BrickasbiBaHue
OrtcyTcTBHE N
MPaKTHYECKUX CYXICHUI, aKTUBHOC Bricka3piBanue
y4acTus B Enuanunoe N
3aHATHUSAX, y4acThe B XOZI€ | HEOPJIMHAPHBIX CYXICHUH,
00CyXIIeHHH, BBICKa3bIBaHHE,
3 pelieHue eI eLLIeHMC C peleHus, AKTUBHOE yYacCTHE B XO/JIC
WH/IUBHTy aTbHBIX P ’ p MPaBWILHOE PEIICHUE| PEIICHUS, TPABUIILHOES
HeTIPaBUILHOE OIIMOKaMHU
MPaKTHYECKUX CLLICHNC C OTHETHHBIMHU petenue 6e3 oImmudoK
3amaq P 3aMeYaHUSIMHU

Kputepuu orienuBanus GopMyIupyIOTCs 715 KaXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaromerocs, MmoIaroy0cs H3MEPEHUIO.

Ta6nuua 3.2 — O6001IeHHbIE KPUTEPUHU OLICHUBAHUSI OCBOCHUSI KOMIIETEHIIUN

HeynoBneTBopuTeNnbHO| Y IOBJIETBOPUTEIHHO Xoporio OTnuaHO
(2 6anna) (3 6anna) (4 6anna) (5 6annoB)
KomnereHus He Komnerenuus ocBoeHa. | Kommnerenmus KomnereHius ocBoeHa.
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OCBOCHA. OOy4aroImuiics MOKa3bpIBaCT OCBOCHA. OOy4aroIuiics MOKa3bIBaeT TITyOOKHE
OOyuaromuiics He | 00mue 3HaHMS, BXoasmue B |OOyJarommiics 3HAHMS, TEMOHCTPUPYET YMEHUS U
MOKA3bIBACT 3HAHUS, |COCTAB KOMITETEHIINH, UMEET| TMOKAa3bIBACT HAaBBIKH PEIICHHUS CIOXKHBIX 3a7ad,
BXOJISIIIIME B COCTaB MpeJICTaBICHUE 00 UX MOJIHOTY  [YMEHHUE MPUHUMATH PEIICHHUsI, CO3/1aBaTh U
KOMIIETEHIINH, HE MIPUMEHEHUH, YMEHIE 3HAHUH, MPUMEHATH JOKYMEHTHI, CBSI3aHHBIE C
MMOHUMAET UX M3BIIEKATh U MCIIONb30BaTh [MEMOHCTPUPYET MpodeccnoHambHON AeITETbHOCTHIO;
HEO00XOIUMOCTh ¥/HITU OCHOBHYIO (Ba)KHYIO) YMEHUS U CIOCOOCH CaMOCTOSTEIHHO peliaTh
HE MOXET UX nH(GOPMAITUIO U3 HaBBIKH po0IieMy/3a1a4y Ha OCHOBE M3YYCHHBIX
MIPUMEHSTh MOJTy4YeHHBIX 3HAHUN permieHus METO/IOB, TPHEMOB M TEXHOIOTHA.
TUTIOBBIX 33/1a4
4. IHIKAJIA OHEHUBAHUS PE3YJIBTATA
Ta6mmma 4.1 —. [llkana kpuTeprueB OIEHUBAHKUS KOMIIETEHITUN
Ouenka Copnepxanne
HeynosnerBopurens | JeMOHCTpUpyeT HEMOHMMAHUETIPOOIEMBbI, HE  BOCHpHATHE MaTepuana. Pabota
Ho (2 Oanna) HE3aKOHYCHA W/MJIH 3TO IJIaruatr
VJIOB/ICTBOPHTEIHHO JleMoHCTpHUpYEeT dYacTUYHOE IIOHUMaHWE TMPoOieMbl. BoJIBIMHCTBO TpeOOBaHUA,
(3 6anna) MPEABABIAEMBIX, K 3a/1aHUIO BBITONHEHBL. Brnanenue snemenTamu 3a71aHHOTO MaTepHana.
B 0CHOBHOM BBITIOJTHEHHBIN MaTepHall OHATEH M HOCUT IICJIOCTHBIA XapakTep
X JleMOHCTpUpYeT 3HAYMTENIFHOE MOHMMAaHWE MPOOIeMbl 0003HAYECHHOW UCITUTLIMHOM.
( 406121?1111115) Bcee Tpev60BaHI/I}I, MpenbIBIIEMbIE K 3aIaHUIO BBITTONHEHBI. Co/iep)kaHne BBITIOJTHEHHBIX
3a/laHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUEK 3PEHUs
JleMOHCTpHUpYeT MONHOE MOHMMaHuEe Mpobiembl. Bee TpeOoBaHMs, NpeabsBIseMbIe K
Ot 3aJIaHUI0 BBITIOJMHEHBI. [IpOJAEMOHCTPUPOBAHO YBEPEHHOE BIAJCHUE MaTEpHUaIoM
(5 Ganos) JTUCIUIUINHGL. BBIMONHEHHBIE 3aaHUs HOCAT IIENIOCTHBIX XapakTep, BBITOTHEHB B
MOJTHOM 00BEME, CTPYKTYPHUPOBaHbBI, MPEACTABICHBI Pa3IUYHbIC TOYKUA 3PCHUSA,
MPOJCMOHCTPUPOBAH TBOPUSCKUN TIOIXOJT

[[Ikanpl OLIEHWBAHWUA W TPOIEAYPHl OICHUBAHMS PE3YIbTATOB OOYYEHHUS 10 TUCIUTIINHE

periIaMeHTupy.

torcs [lonoxkeHnem o TeKyleM KOHTPOJIE yCIIEBAEMOCTH M MPOMEXYTOYHOM aTTECTALUU

00ydJaronuxcs mo MporpaMMaM BBICIIET0 00pa3oBaHUsI.

5. MEPEYEHD 3AJIAHWH IO JUCIHATIIMHE
5.1. SAJAHUSA JJIA TEKYIIETI'O KOHTPOJIA:
Tabmuma - 5.1 [lepedens 3aaHuil TEKYIIETO KOHTPOJIS U UX HAMMEHOBAHUE

HaumeHoBaHue
OLIEHOYHBIX
CpEeACTB

Coneprxkanue 3a1aHus

Toxman C

Mpe3eHTanuen

1. Knaccudukanus npexnpusTuii nUTaHKs 10 LIEHOBOH mosmTrke. 2. Kiaccudukanus npeanpustui
MUTaHMS 110 MECTY HaXOXJICHHUS, CTENICHN LIEHTpaIn3alny npou3BocTBa. 3. Kiaccudukauus npennpustuy
MUTaHWUS 110 XapakTepy OOCIy)KMBacMbIX KOHTHMHI'CHTOB, IIpU3HAKy crenuanu3anuu, 4. Kmaccuduxamus
OpeAnpusATHi THUTaHWsA 10 (opMaM OOCITY)KMBAHHS, YPOBHIO TEXHHYECKOTO OCHAIICHHS U 00BEMY)|
MPEIOCTABIISEMBIX YCIIyT, MOITHOCTH ¥ BMECTUMOCTH. 5. THUNMU3anus NpeAnpusTHN MUTaHNUSA, XapaKTCPUCTHKA
OTAETBHBIX THIOB. 6. XapaKTepHCTHKA OCHOBHBIX KJIACCOB NMPEANPHUATHH OOIECTBEHHOTO IUTAHMUS COTJIACHO
OcHOBHBIE TIpU3HAKK KiaccoB. 7. HaydHas opraHmsaiys Tpyaa: 3afadd M COBPEMEHHbIC HAIpaBlICHHUS. 8.
(DyHKIMOHAIBHBIE TPYMIBl HOMEMICHUH NPENNPUITUS MUTAaHUA. PacmosokeHne u B3auMOCBSI3b TPYHIL 9.
Opranuzanys paboThl CIY)O0bI CHaOKeHHs pennpusaTust nutanus. 10. Opranusamnus paboTs MoApa3IeIeHAN
MPOM3BOJICTBEHHOH Ciry>kObI. 11. CocTaB 3aroToBOYHbIX eX0B. 12. Opranuzaiys Npou3BOJICTBA U TPY/a IPH
M3rOTOBJICHHUH 110JTy(haOpUKATOB U3 Msica M NTHULIBL, PBIObI, oBoleH 1 kaprodess. 13. CoctaB 1OrOTOBOYHBIX|
exoB. Opranuzanys MpoU3BOACTBA U TPYJla B XOJOJHOM, TOPSYEM LieXe, lieXe J0paboTKu noinypadpuKaToB
1 00paboTku 3eneHn. 14. CocraB MOMEIICHUH CHENNATM3MPOBAHHBIX LIEXOB, OpPraHU3anus IPOU3BOACTBA U
rpyna B HuX. 15. O0mye npuHIMIIBI OpraHU3aliy MPOM3BOACTBA Ha MPEANPHUATHIX TUTAHHSL.

KOJUIOKBUYM

1. OcoOeHHOCTH PBIHKA YCIYT MPEANnpUaTHi TuTanus 2. OCHOBHBIEC HAIIPABJICHHS Pa3BUTHS OTPACIIH.

3. dpanyaiizusr B cdhepe nuranus.4. TeHACHIMN K YKPYITHEHHUIO PECTOPAHHBIX IETIeH.

5. CocTosiHME M TEHACHIINH pa3BUTHs cepsl muTanus B Poccum.

6. OcobeHHOCTH OpraHU3aIuu CEephl MUTAHUS B PAa3BUTHIX CTpaHaX.

7. OcOOCHHOCTH Pa3BUTHSI MOCKOBCKOTO PBIHKA yCIyT ITHTaHUS.

8. MecTo cimy»k0bI MUTaHKA B CTPYKTYypE TOCTHHHIIBI. B3anMoCBs3b CiTyKObI MUTaHUS C IPYTUMH CIyKO0aMu B
roctuaune. 9.COOTHONEHNE YCIYTH Pa3MENICHUsI U YCIYTH NUTaHHUS.
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10. Muccuu u e ciry>kObl TUTAaHKSI B TOCTHHUIIE.

11. OpranuzanioHHast CTPYKTypa CIy>KObI MMTaHUs B 3aBUCUMOCTHU OT THIA M KJIacca TOCTUHHUIIBI.
12.Ha3HaueHne u KpaTKasi XapaKTepUCTHKA OTACIBHBIX MTOIPa3/IeIeHUI CIyKOBI MTUTaHUS.

13. ®yHKINOHAIBHO-OPTaHU3ANMOHHAS CTPYKTYpa MPEIIPUATHS MUTAHMUS.

14. ®yHKIUY TIPEITPUSATHIA TATAHUS.

15.0cobennocTr GYyHKIIUH TPESANPUATANR TUTAHKS IPU TOCTUHHYHBIX TPEIIPUITHSX.

16. HazHadueHHe U XapaKTEPUCTUKA OTACTHHBIX TIOpa3AeleHUH (CITyk0) peAnpUsITHHA MTATAHUS.

IPa3BUTHE €BPOMEHCKOTO PEecTOpaHHOTO OM3HECa B ATOXY CTAaHOBJICHHS M PacIBeTa KaUTAIACTHYECKHUX
oTHOLIEHUH. 17. «3070TON BEK» €BPONEICKON peCTOpaHHON HHIYCTPUU.

18. JInnepsl pecTOpaHHOTO phIHKA COBpEMEHHON EBpoOIbI.

19. AMepHKaHCKasl pecTOpaHHasi HHAYCTPUsl KaK JIHMJEpP MUPOBOTO PECTOPaHHOro Ou3Heca.

pedepar TexHOIOTNN 00CTYKUBaHHS B pecTOpaHHOM cepBuce. OCHOBHBIC POPMBI U METOIBI OOCITYKUBaHUSI.
KadecTBO MpoOIIECCOB OKa3aHWs YCIyr B HHAyCTpuH mwTaHus. OpraHm3aius paboThl CIykKO)
(TompasneneHuil) mpeanpuaTrs nmutanus. Opranu3amus padboTsl CIIy>KObI IPOIOBOIHCTBEHHOTO M|
MaTepUATbHO-TEXHHYECKOTO CHA0KEHUS, POU3BOJICTBEHHOM CITYkKO
BaTaHus 3ananue [1is peieHus BOIIPOCOB ONEPATUBHOTO IIAHUPOBAHKS HA TPEIIPHITHSIX PECTOPAHHOTO X035HCTBA
COCTaBUTD IIAH-MEHIO KOHKPETHOTO MPEAIIPUSATHS 110 BBIOOPY IpernojaBaress Ha | 1eHb B COOTBETCTBUH C
TUTIOM U KJIaccoM mpeanpuatus. OnpeaenuTs KOMHIeCTBO OO B INIaH-MEHIO B COOTBETCTBUH C TPaQHKOM
Barpy3Kd TOPTOBOTO 3ai1a, KO3 GHUITMEHTOM MOTPEOICHUs OJIFOT M IPUMEPHOTO COOTHOIIEHUS OJII0]] B MEHIO.
[Toy4eHHbIN pe3ynbTaT 0POPMUTH B BUJIC TAOIHUIIBI

ITUCITY T Bunsl HOpMaTHMBHON  JOKyYMEHTAalMM, MCIOAb3YEMOW B  MNPEANPHIATUSAX HUTAHUS, HUX
XxapakTepucTUKa. CxeMa TEXHOJOTHYECKOro MpoLecca MPOU3BOACTBA MPOAYKLIUHU B IPEANPUITHAX
nuTaHus. XapaKTepUCTHKA OCHOBHBIX CTaIMi Ipolecca

JletoBas urpa (0 BCIIOMOTaTeIbHBIX U JOMOJHUTEIbHBIX ciy)0ax (Additional Services) TOCTHHHUIIBI.

Tect B rocrunumax HauOomblllee  pacHpOCTpaHEHHE IONYYWIM  CIELYIOIIUE  BUABL
OpraHU3alMOHHBIX CTPYKTYp: A, JIuneino-mrabnas. b. Jluneiinas. B. JIuneiiHo-a1MBH3NOHANBHAS:
[". Marpuunas: J1.JIuneiino-¢pynkunonansHas. E.Bce orBeTsl BepHbl. OTBeT: [

5.2 KOHTPOJIbHBIE BOITPOCHI JIJIA TEKYIIENA ATTECTAIIMUA OBYYAIOIIUXCSI
IlepBasi KOHTPOJIbHAS TOYKA - B (popMe JOKJIaAa (MHUCBMEHHAasT).
Tembl noknan0B: Tembl 1OKIaA0B C Mpe3eHTaluen
. UcTopus pa3BuTus cpeAcTB pazMenieHus B Jnoxy Bo3poxaeHusi.
. Uctopus pazButus cpeacts pazmenienus B pesneit ['penun.
. Ucropus passutus cpeacTts pasMelleHus B J[pesaeM Pume.
. Uctopust oOpazoBanms mepBoro mocrossioro asopa B Poccun.
. McTopust BOSHUKHOBEHUS U pa3BUTHs YaliHbIX Ha Pycu.
. UcTopusi BOBHUKHOBEHHUS TOCTUHBIX JBOPOB Ha Pycu.
. Uctopus oOpa3oBaHus epBOro NocTosyioro asopa Espore.
. Uctopust oOpazoBaHms MepBOTo MOCTOSIIOTO IBOpa AMEpHKE.
. Uctopus passutus cpeacts pazMenieHus B 90-e rr. XX Beka B Poccun.
10. Posb TpancopTa B pa3BUTUU CPEACTB paszmeleHus B XIX Beke.
Hcropust cTaHOBIEHUS MEXKTyHAPOIHBIX TOCTUHNYHBIX Leneil B CIIA
11. Uctopust cTaHOBIEHUS MEXIYHAPOIHBIX TOCTUHUYHBIX 1enel B A3UK
12. Vicropust cTaHOBIJIEHUSI MEXYHApOAHBIX TOCTUHUYHBIX Lieniell B EBporne
Posnp inyHOCTH B pa3BUTUU MUPOBOI HCTOPHM FOCTUHUYHOTO OM3Heca
13. Posib TMYHOCTH B pa3BUTUU MHPOBOM rcTopuu Kynunapuu (Ortoct Dckodbe, [Tonb bokios, Anen
Jroxac)
14. OcHOBHBIEC TEHJICHIIMH Pa3BUTUA pecTopaHHOro Ou3Heca B XIX-XX BB.
15. 3HaMEeHUTBIN PECTOPATOPHI U OTEIBEPHI HACTOSIIETO BPEMEHH.
16. CoBpeMeHHOE COCTOSIHUE, TPOOJIEMBI M IEPCTIEKTUBBI Pa3BUTHS TOCTHHUYHOPECTOPAHHOTO On3Heca (
BBIOOP TOPOJIa, PETHOHA, CTPAHBI)

O 00 1IN DN B W~

1. Posib MEeHEI)KEPOB HAa OTEUECTBEHHBIX MPEANPUATUAX UHYCTPUU TOCTEIPUUMCTBA.

2. KoprniopaTtuBHas KyJIbTypa Kak (pakTop yCIEIHOM e TeIbHOCTH B CPEACTBAX pa3MeEIlECHUsI.

3. MeTo/ibl BHYTPHU(PHUPMEHHOTO YIPABJICHHUS, UCIIOJIb3YeMbIe Ha MPEANPUATHIX HHIYCTPUN
rOCTEPUUMCTBA.

4. COOTHOILIEHHS CUCTEM MEHEKMEHTA U MAPKETUHTIA B YIIPABIECHUN TOCTUHUYHOTO KOMILJIEKCA.
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5. TpaguuoHHOE U CTpaTEerHuecKoe yrpaBieHne Ha IPEeIPUITUIX B UHAYCTPUU TOCTEIPUHUMCTBA.
6. Oprann3alOHHO-yIIPaBIEHYECKasl CTPYKTYpa FTOCTUHUYHOI'O KOMIUIEKCA C TOUKH 3pEHUs
HCIIOJIb3YEMBIX METOJIOB U TUIIOB PACIPEIEICHUS TOJIHOMOYHH.
7. KoHuienuuu 1 MeTo1bl MOTUBALIMH I€ATEIbHOCTH IEPCOHANIA HA TPEANIPUATHAX
UHAYCTPUU TOCTEIPUUMCTBA.
8. CylHOCTh U Ha3HaYEHHE KOPIIOPATUBHON KYJIbTYpPBI B I€ATE€IbHOCTH TOCTUHUYHOTO KOMILIEKCA.
9. KoMmmyHHKaIIUM ¥ UX POJIh B Pa3BUTHH NMPEANPUITHI TOCTUHUYHOTO OU3HECA.
10. HedopmanbHble KOMMYHHKAIIMH U UX HCIIOJIB30BAaHHE B PYKOBOJCTBE TOCTHHUYHBIM KOMILIEKCOM.
11. MeHe)KMEHT U KOHKYpPEHIUS Ha MPEANPUATUSIX UHYCTPUH TOCTEIIPUUMCTBA.
12. MeHeHKMEHT B TIPEYCIIEBAOIITUX MUPOBBIX KOMIIAHUSX TOCTUHUYHOTO OHM3Heca.
13. Mcnionb30BaHUE 2JIEMEHTOB IICUXOJIOTMH B YIPABIEHUH EPCOHATIOM FOCTUHUYHOTYPUCTCKOTO
KOMILIEKCA.
14. [on6op 1 NOArOTOBKA MepCOHANA JJIsi TOCTUHUYHOTO KOMILIEKCA.
15. IlnanupoBaHue 1ETOBOM Kaphephl HA MPEANPUATHIX TOCTHHHYHOTO OM3HEcA.
16. IlogroToBka MEHEKEPOB AJI1 UHAYCTPUU FOCTENPUUMCTBA: METOI0JIOTHsI, OpraHU3aIus,
MEPCIIEKTUBBI.
17. ®akTopsl, BIUAIONIME Ha pad0oTy MEHEIKEpa CIIy>KOBI IpUeMa U Pa3MeLCHUS
TOCTUHUYHOTO KOMIUIeKca. TpeGoBaHUs K INYHOCTU MEHEIKEPA.
18. Posib KOH(IIMKTOB B MEHEKMEHTE MHyCTPUU TOCTEIIPUUMCTBA.
19. MeTonp! yripaBieHuss KOHGIMKTaMHA B TOCTUHUYHOM OH3HECE.
20. Ctunb MEHEKMEHTa B TOCTUHUYHOM OHM3Hece: yCiIoBuUs (POPMHUPOBAHUS U (PAKTOPHI pa3BUTHSL.
21. OcHOBHbIE TEHJEHIINH PAa3BUTHUS MEHEPKMEHTA B UHAYCTPUU FOCTEIPUUMCTBA.
22. Ponb KOH(IIMKTOB U yIIpaBlIeHHE UMHU HA IPEANPUATHIX PECTOPAHHOTO OU3HEca.
23. YrpaBiaeH4YECKH MTePCOHANI TOCTUHHHYHOTO KOMITJIEKCca (MM UHOTO CPEJICTBA
pa3MeLIeHNs) U €r0 poJib B OpraHU3allui MEHEKMEHTA.
24. PabGoTa nmepcoHana Kak OCHOBHOM (haKTOp KayecTBa MPEJIOCTaBICHUS YCIYyT Ha
OPENPUATHIX TOCTUHUYHOTO OM3HEca.
25. AHanu3 cylecTBYIONIMX TUIIOB OPraHU3alMOHHBIX CTPYKTYP Ha IPEIIPUITUIX UHAYCTPUU
roCTENPUUMCTBA.
26. 3Ha4YeHHE U POJIb CITY>KObI MApKETUHTA JIJII TOCTHHUYHOT'O KOMILJIEKCA.
27. KoMnbIoTepHbIE TEXHOJIOTHU UCTIONb3YEMBI B paboTe CITykO0 OTes.
28. Ponb r1o6anbHBIX KOMIBIOTEPHBIX CETEH B MPOABM)KCHUH TOCTUHUYHBIX YCITYT.
29. Haznauenue u QyHKIMH CITY>KO OpOHUPOBAHMS ISl CPEACTB PA3MELICHHUS.
30. AHMManMOHHBIE IPOTPAMMBI B pa00TE OTEIIS: TIENIH, 3a/1a91, IEPCIICKTUBHI.
31. CoBpemMeHHast cuctema Kiaccupukanuu cpencts pazmerenus B PO. [Ipoueaypa ee npoBeaeHus.
32. Ceprudukaiys roCTHHHYHBIX YCIyT. Ero HE00X0IMMOCTh B MOBBIIIICHUH KauyeCTBa
IPEOCTABIEHUS yCIyT
33. OcoO6EeHHOCTH OpraHu3alyy TUTaHUs B TOCTUHULAX U TOCTUHUYHO-TYPUCTCKUX KOMIUIEKCAX.
34. CoBpeMeHHbIE crIocOOBI 0OecieueHust 6e30NacHbIX YCIOBUH MPOKUBAHUS TOCTEH, a
TaKk)ke paboThl 00CTYKMBAIOIIETO MTEPCOHANIA U UMYIIIECTBA OTEJIS.
35. Obecnieuenue noxkapHoii 0€30MaCHOCTH B CPENICTBAX Pa3MEIICHUS U OCHOBHBIC
HAIPaBJICHUS €€ COBEPILIEHCTBOBAHUSI.
36. @akTOpBI, BIUSIONINE HA OPTaHU3ALMOHHYIO CTPYKTYPY U 3 (peKkTuBHYyI0 paboTy CIyKObI
JKCILTyaTalluu HOMEpPHOTro (JOHAA B CPE/ICTBAX pa3MELICHUS.
37. OcHOBHBIE TIOKa3aTEIN KauecTBa PabOThl TOCTHHUYHOTO KOMILIEKCA.
38. Ob6ecnieueHne mokapHO 0€30MaCHOCTH B CPEACTBAX pa3MENICHUS (Ha KOHKPETHOM MPUMEpE).
39. Ctparernueckoe MJIaHUPOBAaHUE B YIIPABICHUHA TOCTUHUYHBIM KOMILIEKCOM.
40. Posib TOCTUHUYHBIX LIETIEN B PA3BUTHH UHIYCTPUHU TOCTEIPUUMCTBA.
41. HeoObruaitHple OTETN MHpA.
42. Posiib TOCTHHUYHON UHIYCTPUU B SKOHOMUKE CTPAHBI.
43. Pa3BuTHE TOCTUHUYHBIX MPEANPHUATAN HA OCHOBE (ppaHUali3MHTOBOTO JOTOBOpA.
44. Ponb JOTIOJIHUTENBHBIX YCIIYT B MOBBIILIEHUU KauecTBAa 00CTyKUBaHUS KIIMEHTOB
TOCTUHUYHOI'O KOMILJIEKCa.
45. 'octuanuHbIe 11eny Poccry NepCreKTUBBI U TEHICHIIUU UX Pa3BUTHA.
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46. MoTuBanus mepcoHaia u €€ He0OXOJUMOCTh B TIOBBIIICHUH Ka4eCTBA MPEIOCTaBICHUS
TOCTUHUYHBIX YCIYT.
47. TenaeHIIMN ¥ IEPCIIEKTUBBI PA3BUTHS TOCTUHUYHON WHIYCTPHH peruoHa (00y1acTu, Kpas, ropoja).
48. BuyTpuupMeHHOE TUTAHUPOBAHKE JEATEILHOCTH TOCTUHUYHOTO KOMIUIEKCA U €€
COBEpIICHCTBOBAHUE.
49. YrpaBneHue KayecTBOM MPEIOCTABICHUS YCIYT B peCTOpaHHOM On3Hece.
50. OcHoBHBIE (paKTOPHI U HAIIPABIECHUS COBEPIICHCTBOBAHUS KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHOT'O KOMILIEKCA.
51. Ilytu mOBBITIIEHUSI KOHKYPEHTOCTIOCOOHOCTH MPEANPHUATHI PECTOPAHHOTO OM3Heca.
52. YopaBieHue KadeCTBOM MPEIOCTaBICHUS YCIYT B TOCTUHUYHOM OH3HECE.
53. TeHIeHIIMM U TIEPCTIEKTUBbI Pa3BUTHsI pECTOPAHHOTO OM3Heca pernona (001acTu, Kpas, Topoja).
54. OcHOBHBIE HaIlPaBJICHUS U TEHAECHLIUN COBEPIICHCTBOBAHUS PaOOTHI CIIy>KObl TOPHUYHBIX
B CPEJICTBAX pa3MELICHUS.
55. ®akTopsl, BAUsAOMUE Ha (GOPMUPOBAHUE HMHUKA IPEANPHUITHI TOCTUHUYHOTO OU3HECa.
56. CooTHOIICHHE UMHJIKA U KOHKYPEHTOCIIOCOOHOCTH B ACATEIBHOCTU OTEIIS.
57. OcHOBHBIC HAMPABIICHHS COBEPIICHCTBOBAHUSI OOCTY)KUBAHHSI KJIUEHTOB Ha
IPEINPHUATHIX TOCTHHUYHOTO OM3Heca.
58. CrannapTsl 00CTYKHBaHUS Ha MPEANPUATUSIX UHIYCTPUH FOCTEIPUUMCTBA U UX POJIb B
MOBBIIICHUH Ka4eCTBa MPEIOCTABICHUS YCIIYT.
59. Posib 1 paboTa KaJpOBBIX CIY>KO B TOCTHHHYHOM OHM3HECE.
60. Vcropus pa3BUTHs TOCTUHUYHOTO OM3HECA ropojia (peruoHa, 00JIacTH) U OCHOBHBIE
HapaBJIEHUs U TeHJIEHIIMN PAa3BUTUN HA COBPEMEHHOM JTarle.

MeTtoauyeckue peKOMeH Al u:

OO0yuaromuiicss MOXKET TOATOTOBUTH HE O0JIee MATH TOKJIA0B C Npe3eHTamueil. Kpurepun onenku
OJTHOTO JIOKJIaJia C TMpe3eHTaluel: 5 0ayuioB BBICTABISIETCS OOYdYaroOLIeMyCsi, €CIIM OH TEPEUUCIIsieT BCe
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOIO B BONPOCE TMpEAMETa M BO3MOXXHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIIU CTYIEHT PACKPBLI TOIHKO
4acTh OCHOBHBIX MOJIOXEHHM BOMpoca, MPOJAEMOHCTPUPOBAT HETOUHOCTh B MPEACTABICHUSIX O IIPEIMETE
Bompoca; 3 Oana, ecM CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 Oajia, eciau CTyAeHT He MPOJEMOHCTPUPOBAJI 3HAHUNW OCHOBHBIX MOHSTHH,
IpeCTaBICHUN 00 H3y4aeMOM IpeaMeTe.

MeTtoauueckue yKka3aHusl 110 HaMMCAHUIO JTOKJIaa ¢ npe3enTanueil. TpeboBanus, mpeabsaBisieMble
K JIOKJIaJy C IIPE3ECHTALMEH:

1. OO0beM noKJIa] HE MOJDKEH IpeBbimath 5-8 crpanwuil. [ledats mpousBoautcs uepe3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHUBaHMEM 110 mupHHE. JleBoe mose aucra 30 mm, mpasoe — 10 M,
BepxHee — 20 MM, HikHee 20 MM. TekcT nomkeH ohopmisIThes ab3amamMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATRCS KaK €MHOE IIeTI0e, Uesl TOJKHA OBITh SICHOW U TIOHSATHOM.

3. HeoOxomuMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJIEP)KaTh HUYETO JIUIIHETO,
JOJIKHO BKJTIOYATh TOJLKO Ty HH(OpMaIIHIO, KOTOopas HeoOXoIuMa JIJIsl paCKPBITHUS Balllel MO3UIIUN, H]ICH.

4, Jloknaag MOMHKHO HWMETh TPaMOTHOE KOMITO3MIITMOHHOE ITIOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3arn TokJaj T0JDKEeH COIepkKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknan [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHUECKHUE TIOHATHS, TS PMHUHBI, 0000IICHHS, MUPOBO33PECHUYECKHE UICH.

7. Jloknan AOJDKeH coepkaTh yOeAMTENbHYIO apryMEHTAlUIO 3asBICHHOM IO mpobieme
TTO3UITIH.

KOHTPOJIbHAS TOYKA - B GopMe TecTa (MUCHbMEHHAs).
TecTnl
1. Ha Pycu nocTosisibie 1BOPHI HA3bIBATIMCH:
a) Jlayyramu;
0) kabakamu;
B) SIMaMH.
2.Kax Ha3pIBasIMCh MEPBbIE B UCTOPUH PA3BUTUS HHIYCTPUU FOCTEPUUMCTBA CPEICTBA
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pa3MenieHus:
a) [locrosinbie 1BOPHI
0) TaBepHbI
B) [IputoTsl
3.CKOJIbKO IEPUOOB B Pa3BUTUU UHIYCTPUU TOCTEPUUMCTBA PUHATO BBIJICIATD:
a) 3 mepuona
0) 5 mepuoioB
B)4 nmepuojaa
4.«OTuomM» pecTopaHa IPUHATO CUYUTATH:
a) Putna
6) Cratnepa
B) bynamxe
5.HaunOonee n3BectHoe HOBOBBeaeHue Lle3aps Purna:
a)MOSIBJIEHUE OPKECTPa B PECTOPAHE OTEJIS;
0)ycTaHOBKa B HOMEpE OOJBIIOro 3epKajia M JJaMIIOYeK HaJ KPOBaTAMU;
B) BBEJICHHE YHU(DOPMBI JIJIs1 TIEpCOHAIA.
6.113 npecTaBneHHOTO MepeyHsi TOCTUHUI] MOCKBBI BBIOEPUTE TE, KOTOPHIE ObLITH
MOCTPOEHBI B Havase XX Beka:
a) Uurypucr
6) Metpomnonb
B) Marriot Grand
r) Hammmonans
1) AHrnurep
7. Ha maccoBO€ CTPOUTENBCTBO MPEANPUATHNA TOCTUHUYHO-PECTOPAHHOTO CEPBHCA
TIOBJIHSLIIO:
a) pacryiiee 0JarococTosHue 00IeCTBa;
0) IPOMBIIIIJICHHBIE TIEPEBOPOTHL;
B) pa3BUTHE TPAHCIIOPTA.
8. Kakoii u3 HIKenepeuncIeHHBIX HOPMAaTUBHBIX JJOKYMEHTOB YCTaHABIUBACT MOPSIOK
B3aMMOJICHCTBHS MEKy TOCTUHUYHBIM MPEIIPUITUEM U TYpareHTOM:
a) MexxnyHapoHasi roctTuHn4Hast KonBeHuus
0) [IpaBuia mpeaoCTaBICHHS TOCTUHUYHBIX yCIyT B PO
B) MeXayHapoIHbIE TOCTUHUYHBIE TIPABHUIIA
9.Kak Ha3bpIBaeTCs HAllMOHAJIbHAS TOCTUHUYHASA 1I€Mb, ACHCTBYIONIAs Ha TEPPUTOPUU
Poccuiickoit ®enepanuu:
a) «Hopa-otenby;
0) «CryTHHKY;
B) «HTYpHCTY.
10. OpranusanuoHHas CTPyKTypa yIpaBJiIeHHUs 3TO........
11. MexayHapoiHbIe TOCTUHUYHBIE TIPaBIIIa ObUTA MPUHATH MEeXTyHApOIHON TOCTUHUYHOMN
accouualuen B:
a)l975 r.;
6)1981 r.; B)1991r..
12. B Poccuiickoi @enepaurii IPUHATHI U JEUCTBYIOT CIAEAYIOINE HOPMATUBHbBIE
JIOKYMEHTHI B c(pepe CpeaICTB pa3MelIeHUs:
a) [IpaBuia npenocTaBieHNsi TOCTUHUYHBIX YCIIYT
0) 3aKoH 0 3aIIUTE MpaB MOTPEOUTEIS
B) 3aK0H 00 OCHOBaX TYPHUCTCKOU NESATEIbHOCTH
r) 3akoH «O peryiaupoBaHuU AESITEIbHOCTH TOCTUHUYHBIX IPEAPUATHID
1) Bce oTBeTHI BEpHBI
e) Bce oTBeTs! BepHbI, KpoMe I’
13.PacTaBbTe B COOTBETCTBUH C IIEHOW Ha HOMEp AesneHue oteneil. [1o nenam Ha HOMepa
OTETH JITIATCS Ha:
A.25-35$ - a.cpennue
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b.35-55 $ - 6.mepBoKIIacCHBIC
B.55-95 § - B.amaprameHTHbIC
I'.95-195 $ - r.GromKeTHBIE
J1.65-125 § - n.¢pemeHeOenbHbIC
E.125-425 $ e.3kOHOMHUYHBIE
14. «Anbnorenan» 3To:
a)Otenu Ha Toporax.
6) OTenu U1 JUIMTENLHOTO IPOXKUBAHUSI.
B) OTenu B IIEHTpE ropoa.
r) Otenu 115t OM3HECMEHOB.
n)OTenu B ropax.
e) Otenu Ha Gepery okeaHa.
15.K He00b1110# TOCTHHHULIE «HA BOJIE» OTHOCUTCS TEPMUH:
a) Porens.
0) bores.
B) doTes.
r)®dnaitens.
1) OTenb — KypopT.
e) [lancuonar.
16. Kakue kareropuu roCTHHHIL Ipe1ycMoTpeHbl CHCTeMON KiTacCu(pUKAIIAN:
a) 1-5 3Be3/1, maHCcHOHAT, CAHATOPUI
0) 1-5 3Be3m, MOTENb, OM3HEC-OTEIh
B) 1-5 3Be3x
r) 1-5 3Be3n, «be3 3Be31»
1) Bce oTBeThI BEpHBI
e) Bce otBeThI BepHbI, Kpome B
17. Kakoll opra UCIIOJTHUTEIBHOM BJIACTH SIBISIETCSA YUPEAUTEIEM U KOOPAUHATOPOM
NopsiIKa MPOBeAEHUS Kiaccu(UKAIIMU TOCTUHHULL M UHBIX CPEACTB pa3MmenieHus B PD:
a) Poccrannapt PO
0) Poccuiickasi TOCTUHHYHAS acCOITUAIINS
B) Pocniorpebnanzop PO
r) MEUHHUCTEPCTBO KyIbTyphl PO
1) MexayHapoaHasi TOCTUHHUYHAS aCCOIHAITHS
18.IToa KOJIJIEKTUBHBIM CPEJICTBOM pa3MEIICHUs TOHUMAETCS JTF0001 00BEKT, KOTOPHIH
PETYISIPHO WM MHOT/A MPEIOCTABIISACT TYPUCTaM pa3MelIeHHE JJIsl HOYEBKH B KOMHATE
VI B KAKOM JTUOO MHOM IMOMEIIEHUH, OJJHAKO YUCIIO HOMEPOB, KOTOPOE B HEM UMEETCH,
IIPEBBIIIAET ONPEAEICHHBI MUHUMYM, B Poccuu:
a) 5.
b)7.
B)10.
r)3.
n)l15.
e)20
19. CymecTByeT 1 euHast MeXAyHApOAHAS CUCTeMa KiacCu(DUKaIUi TOCTHHHIL?
a)/la.
0)Her.
B) CymecTByeT B pamkax EBpomneiickoro npocrpasncTsa
n)CyIIecTByeT B paMKax €BPOIEHCKO-a3uaTCKOTO MPOCTPAHCTBA
20. [lepeaBuxkHasi TOCTUHUIIA BaroH 3TO:
a) Porens.
0) bores.
B)DoTeb.
r)dnaitens.
1).0Tenp — KypopT.
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e)l[lancuonar.

21.B Poccun B cuctemMy KaTeropusalii TOCTUHUIL TOJIOKEHBI B OCHOBY:
a)Pexomennannu FOHBTO.

0)BcemupHoro 6anka.

B)IOHECKO.

r)Pekomenaiuu BTO.

n)Bce oTBETHI BEpHBI.

e)lIpaBUIpHOrO OTBETA HET.

22. Tlo KonMUYecTBY MPENOCTABISIEMbBIX YCIYT CUCTEMA KIacCU(PUKAIIUN MOXKET OBbITh:
a) Cucremnr AA.

0) 3Be3nnas (EBpomneiickas knaccudukanus)

B)Cuctemnr B&B.

r) OTKpBITON CHUCTEMBI.

1) 3aKpBITON CHCTEMBI.

23 .Knaccuguxarnus ycayr TOCTUHHIL

cuctembl «Kopon» pacrpocTpaHeHa B:

a)l'peunn.

0)BenukobpuTanuy.

B)CLIA.

r)Uramuu u Uzpaune.

n)®panuun, Poccuu,

e) ABctpuu, bensrum.

24. K rocTUHUIIAM JEJIOBOI0 Ha3HAUCHHUS

OTHOCSITCS:

a)/lenoBoii orenb

0)buznec orenn

B)KoHrpecc-orens

r) Bee BhienepeuncieHHbie

n)Hu oxgvH 13 BBIIETIEPEUHCTICHHBIX

25.PacuuTath CpeIHIOO [IEHY HOMEpPa, €CIIN

B oTesie 300 HoMepoB. DTalloHHAd 1IeHa 3a

HoMep 1508, B cpeiHEM KaXK/IbIid ICHB

caumaercsa 200 HoMepoB.

a) 1259

0) 85%

8)200%

r)100$

n)165

WHcTpyKuys 1o BHIMONIHEHUIO. BeIOpaTh 01MH NMpaBUIIbHBIA OTBET
Kpurepuu onenrBanus: * 5 6a10B BBICTABIIAETCS, €CIIM 00y4daromuics oTBeTH mpasmibHo Ha 100-85%
3amaHuil Tecta; ¢ 4 Oajia BBICTABISETCS, eclii oOydaromuiics orBeTus Ha 84-69 % 3anmanuii; « 3 Oanna
BBICTABJISIETCS, €CINM oOydwaromuiics oTBeTun Ha 68-50% 3amanmii; 2 Oanmga BBICTABISICTCS, €CIH
oOyuJaromuiicsi OTBeTUI MeHee, ueM Ha 50 % 3amaHwii.

KonTposbHasi Touka B popme qucnyTta (yCTHasA).
1. ITpoGnemsl kaccuuKaluy TOCTUHUYHBIX MpeanpusTuii B Poccun.
2. HopMaTuBHO-IIPaBOBOE PErYIMPOBAHNE MOPSIIKA IPOBEAECHUS KJIacCU(PHUKALIMA TOCTUHUI]
Y UHBIX CPEACTB Pa3MELICHHUS
3. TenneHUHU pa3BUTHUS POCCUMCKUX TOCTUHUYHBIX Lenei
4. TenaeHIMH pa3BUTUS MEXKTYHAPOIHBIX TOCTUHUYHBIX LEeNel
5. Kimaccudukanus npeanpustuii 001ecTBeHHOTO MUTaHMS
6. Ponb 1 MecTo (BBIOpaTh THI PEANPUSATHS OOLIECTBEHHOTO ITUTAHUS) B MHAYCTPHH
TOCTETIPUMMCTBA: POCCUUCKUN U 3apyOESKHBIN OTIBIT
7. EBponeiickuii cTanmapT KiaacCU(pUKAITTH HOMEPOB
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8. Poccuiickuii cTangapT Ki1acCupUKAIIMA HOMEPOB

9. UcTopus 3apoKacHHs HHyCTPUH OOIIECTBEHHOTO nMUTaHus B Poccun

10. UcTopust 3apokaeHust MHAyCTpuu oommecTBeHHOro nutanus B CIIA

11. VcTopust 3apoKaeHUsI HHIYCTPUHN 00IecTBeHHOro muTaHus B EBpore

12. MupoBoii COBpEMEHHBIH OIBIT KJIacCU(DUKAIIUYA TOCTHHHI] K HHBIX CPEJICTB Pa3MEIICHUS

B pamkax mporpammsbl pa3paboTaH mepedyeHb TeM AJis MPOBEICHUS MPAKTHYECKUX 3aHATHUH CO
cryneHTamu. Huke mpuBeeHbl HEKOTOPBIE U3 HUX:

1. IIpu 3ae3me rocTs BBISICHUIOCH, YTO ero Homep emé He yOpaH. ['ocTs HenmoBoseH. JlelicTBus
COTpYIHUKA CIIYKObI MpreMa U pazMenieHus? 2. ['ocTio He MOHpPaBUJICS BUJ U3 OKHA €ro HoMepa, U OH
MIPOCUT MEPECENUTh €r0 B IPYroil HoMep. AJIMUHUACTPATOP OTKA3bIBAEeT B Mpochbe rocTs. KTo mpas B 3Toi
cutyaruu? 2. 'octh coob1maer, 4To ero Homep orpadieH. KakoBbl JeHCTBUS aIMUHUCTPAIIMA TOCTHHUIIBI
B AaHHOW cutyaruu? 3. KIMEHT XouyeT MOKUHYTh TOCTHHHIY Ha HECKOJBbKO NIHEH, HO, HE OCBOOOIMB
MOJIHOCTBIO 3aHMMAaeMbIl HOMEp, a COXpaHUB €ro 3a cOOOW Ha Mepuoja OTCYTCTBHS ¢ oruiaroil B 50 % ot
CTOMMOCTH HOMepa. Baiie pemienue, kak MeHeKepa rocTUHUIIBL. 4. ['OCTh 3acenuics B HOMEp Mo LeHe
100 y.e., BO BpeMs ero MpoKUBaHUs TPOU30IILIO MOBBIIICHHE IIEHBI €ro HoMepa Ha 20 y.e. (MOHWKEeHHUE Ha
20 y.e). I1o xakoif eHe OyJeT omIaunBaTh rocTh CBOE MpOKUBaHUE?

Kpurepun onennBanus:

[IpencraBnenne TOYkM 3peHHA. OnEHMBAaeTCs YETKOCTh pEYH, HCIOJNB30BAHUE 3aMETOK,
yOeaUTeNbHOCTh TPEAJIOKEHHM, a TakKe BiaJeHue co0oil: HENmpUHYXIEHHOCTh, YCTAaHOBJICHUE
3PUTEJIBHOTO KOHTAKTA C ayIUTOPUEH, YBAKUTEIBHOE OTHOIIEHUE K ONITOHCHTAM.

Crpareruss BbIcTymuieHus. OIleHMBAaeTCs OpraHU3alUsl pedd M PUTOPUKA: TINATEIBHOCTh U
LeJICHANPaBIEHHOCTh apIyMEHTALUH, UCTI0Ib30BaHUE BPEMEHHU, YOeIUTENbHbIE (POPMYITUPOBKH.

Conepxxanme. OIneHMBAaeTCSI KauyeCTBO JIOKA3aTENbCTB M 3()()EKTUBHOCTH OMPOBEPIKEHHA.
Hanpumep, norudeckas u pakruyeckasi 000CHOBaHHOCTb apryMEHTOB, 3allIUTa OT KOHTPAPTYMEHTOB.

Komannnas pabota. OnieHuBaeTcsi CIIOYEHHOCTh KOMAHbl, UX TOBEACHUE: XOpomas JIu paboTa
BMECTE, NTPOSIBIICHUE YBAKCHUA K OIIIIOHECHTaM.

Ob6men wHenusiMu. OIeHMBAeTCs, NpeUIarajd JU YYaCTHUKH KOHCTPYKTHUBHBIE COBETHI
OIIIOHEHTaM, ¢ KaKOW BEXJIMBOCTHIO OHM JEIHIIUCH OT3bIBAMHU.

I'myOuHa NOCTaBIEHHBIX M PACCMOTPEHHBIX BOMPOCOB. Takke BaXXHO OIICHUTh, HACKOJIBKO
BEPHBIMU OBUIM OTBETHI U KAUECTBO ATUX OTBETOB.

AKTHUBHOCTB U ITyOWHA MOATOTOBKH OTAEIBHBIX TOATPYII, YUaCTHUKOB U 3aHATHS B IIEJIOM.

KonTpoJsbHasi Touka - B popme 1eJ10BO# UIPBI (YCTHASA).

JenoBas urpa x Pazneny 5 (2uac.)

Metoab! GOpMUPOBaHHS YEIOBEUYECKUX PECYPCOB U MOATOTOBKHU KaJpOBOI'0 COCTABA /Il TOCTUHHYHOTO
HPEITPUSITHSL.

Kpatkoe copepxanue: BiusHue m1MuHOCTH MEHEKepa OTels Ha KOJJIEKTHUB

TOCTHHUYHOTO MPEANPHUITHS ¥ KOJUIEKTUBA TOCTUHHIIBI HA PYKOBOAMTEIS, A TAKXKe

JEeSATENIbHOCTh (DYHKIIMOHANBHBIX MOAPA3/IETICHUN B IPOLIECCE MPUHATHUS YIIPABICHYECKUX

pelIeHn BO MHOTOM OTIPEAEISAIOT ClI0cO0 OpraHU3aluy MPOU3BOACTBA YCIYT NMPEANPUATUS UHYCTPUI
rocrenpuruMcTBa. Ha oCHOBE NpeioKEeHHBIX MPETo1aBaTeNIeM U H3yYeHHBIX pad0unX CUTYAIH, KaXKIbIi
CTYACHT, SIBIAACH MOOYEPENHO PYKOBOAUTENIEM DPA3IUYHBIX MOJPA3/EICHUN TOCTUHUIIBI, MPUHUMAET
CaMOCTOSITENIbHbIE PEIICHUS B KOHKPETHBIX CUTYaIUsX.

Panxupyer pabGouue (axTophl, NMPOBOIUT PEHUTHHTOBYIO CAMOOLICHKY M MOACYET COOCTBEHHBIX
pe3yIbTATOB.

[TpenBapuTenbHO BCE CTYIEHTHI 3HAKOMSITCS ¢ METOIaMU T10J100pa IepcoHana Jiist

paboThl B TOCTHMHHUIIAX Ha OCHOBe TecTa «PamxkupoBanme paboumx (HakTOpoB», pa3pabOTaHHOTO
IlIkonoif roCTHHHYHON amMuHMCTpauuu KopHuensckoro ymmeepcutera (Mraka, mrar Heiolopk). B
3aKJIIOYUTETIBHOM YacTH  JICJIOBOM WIPBHl  MperojaBaTeNb pa3OupaeT mpoOIeMHBIE CHUTYallHH,
MHTEPIPETUPYET PE3YIbTAThl U CTHIIM JIMJIEPCTBA KAXKJOTO y4acTHUKA Ha ocHOBe Metoauku K. bianmapa
U aHaJIM3a a0COMIOTHBIX YHUCIOBBIX 3HAYEHUH THOKOCTH H

3 PEKTUBHOCTH MPETEHIEHTA, OTYYESHHBIX B IPOLIECCE AETOBOI UTPHI.

[enu nemoBoit urpel. OOy4YeHNE KOJUIETHATBHBIM U JTUJEPCKUM HaBBIKaM.
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Ponessie urpst k Pazneny 2 (4 gac.)

VY4acTHHKAM IPYMIIbI IPeIaraeTcs I0y4acTBOBATh B KOH(IMKTHOM CUTYaIlMH, CITyYUBILEIHCS B OTHOM
pecropase.

'] Kaxnmomy u3 yYacTHHKOB JaeTcsi MO OJHOMY W3 HMKE IPHUBEIEHHBIX CIEHApUeB, YTOOBI
03HAKOMUThHCS.

'] O0BscHsETCS, Kak OyIeT MPOXOIUTh yIpaKHEHNE.

] BeI3pIBaroTCs J1Ba KENAKOIINX UCIOJHUATH posid ['0CTs U yIpaBIIsIIOIIEro pecTopaHa.

VY4acTHUKHU BBIXOJAT M BCTAIOT TaK, YTOOBI BCE MOIJIM UX BUJETh U CIIBIIIATH, ITOCIE YETO HAUMHACTCS
urpa.

U] Ilocne mpourpsiBaHus CUTYalluu BeIETCS 0O0CYXKIEHHE, B MEPBYIO OYepe/Ib BIEUATICHUNH, MHEHUI,
NepeKMBaHUM, BOSHUKIIMX Y YUaCTHUKOB CIIEHBI, a 3aTeM HaOJI01CHUS

OCTaJIbHBIX YYaCTHHUKOB.

] HabnroneHust coOMparoTes i TOT0, 9YTOOBI MPOBECTH MOAPOOHBIN aHAIU3 MMPOUTPAHHON CUTYaIluu
Y HAWTH HaWJIydlliee PEIICHUE B 3TOM CUTYalIUH.

'] Ecnu 1mo3BONMT BpeMsl M HaWIyTCs JKENAoLUe, YIPaXHEHUE MOXHO MOBTOPUTb, HO C JPYTMMH
y4aCTHUKAMHU. JTO JaCT BO3MOYKHOCTh YBUAETH IPYrOi BapUAHT PELLIECHUS CUTYaLUH.

Nuctpykiusa ['octs:

Bbl mpunun Ha 00ex B pecTopaH, KOTOPBI BaM MOPEKOMEHIOBAIH JPY3bsl 32 XOPOUIYI0 KYyXHIO H
oOciy>xuBanue. Bbl BbIOpanin M 3akazanu canart, ropsuee U koge. Ilocie yxke cheleHHBIX canata U
ropsiYero, Bbl MPUCTYNUIN K Kode n oOHapyXuid B HeM Myxy. Bbl nmoxanoBanuch opuIMaHTy, HO TOT
YBEPSUI, YTO ITO HE HACEKOMOE, a CIeIMH. BBl He corlacuiInch U MOXKeNaal Moo0IIaThCs C YIPaBISIOIIUM.
N BOT ynpaBisronui NOAXOAUT K BaIIEMY CTOJIUKY.

WHceTpykuys ynpasisonEro pecTopaHa:

Bbl — ynpaBisroniuii O4eHb XOPOIINM PECTOPAHOM. LIeHbI MOTr'yT ITOKa3aThCs BBICOKUMHM, HO KAYECTBO
00CITy’)KMBaHUs B BBICIICH CTETEHHU OINpaBJbIBACT UX. Y BAaIer0 pecTOpaHa Xopollas pemyTalus, U OH
TOPJIUTCS MOCTOSTHHBIMH ToceTuTesiMu. CerofHs B Balll pecTOopaH IMpHies noodeaars HOBbIM ['ocTh, U
OJIMH U3 HOBBIX OQHIIMAHTOB MoJall eMy Kode. Bo3HUKIM Kakue-To MPEeTeH3UH, U O(UILIMAHT Mepeaal Bam,
yT0 ['0CTB K€MaeT ¢ BaMu neperoBopuTh. MTak, BBl HAIPaBISETECh K €0 CTOIUKY.

Bonpocs! k ananusy:

] CMmor 51 ['0CTh U3JI0KHUTH CBOIO XKaI00y SICHO U BHATHO? UTO MOBIUSIO HA €r0 HaCTPOMt?

[TpaBUIBHO JIU TTOHSIN €r0 OPUITMAHT U YIIPABIISFOIIHI?

") Yro umenno tpedosan 'octs? OT™Mennn u oH 3aka3? OTKazajics M 3araTuTh 3a 006en?

) BHUK 71 ynipaBisitonii B cyTh npobiemsl? [Ipeogonesn 11 HeOHUMaHUE MEXTY

cropoHamu? Beipa3ui au uckpeHnee coxanenue? [IpuHec nu BeXIMBbIE N3BUHEHUS?

] Y nanoce i CTOpOHAM JaTh OOBSICHEHUSI, BOCIIPUHATDH UX U Pa3peLIUTh NMpodIemMy K

00010THOMY YOBJIETBOPEHUIO?

Temaruka Takux poJeBBIX UTP OYEHb pazHooOpa3Ha. Hurke mpuBoAUTCS ele BapuaHThI

BO3MOYKHBIX POJIEBBIX UTP:

1. «J1o6po moskanoBaTh B HAIly TOCTUHHILY!» YYaCTHUKU POJIEBOM UTPHI: TOCTH, HIBEHLIAD,

MOJHOCYMK Oaraxa, COTpYIHHUK CIIY>KOBI IpUeMa U pa3MELIeHUs, YIPABISIONINIA TOCTUHHUIIBL.

2. «bponupoBanre HOMEpOB s GyTOOIBHON KOMaHABl M3 bpaswnmmnuy Y4acTHUKHA POJIEBON HTIPHI:
Biajener GyrooNbHOro Kiryda, COTpYIHHUK OTAeIa OpOHUPOBAHUS OTEIIS.

3. «ConpoBoKJIeHUE B HOMEP BBICOKOIIOCTABIEHHOIO TOCTS» YYAaCTHUKH POJIEBOM WIPBI: TOCTb,
JIBOPELIKUIA.

4. «KondnuktHas cutyanus. XKano0a roctst Ha 3aIepKKy B JIOCTABKE 3aBTPaKay». Y YaCTHUKU POJICBOU
UTPBL: TOCTh, OPULIMAHT, PYKOBOAUTENb CITY>KObI OpraHU3aIlluy MU TaHUS.

5. «MIHCTpyKTaXX MO OXpaHe TpyJa U TEXHUKE O€30MacHOCTH» YYAaCTHUKU POJIEBOM UIPHI: HOBBII
COTPYAHHUK, TJIABHBIA UHKEHEP TOCTUHULIBI.

[TompoOHbIi aHanu3 mocie MpPOBEACHUS POJIEBBIX UTP JaeT BO3MOXHOCTh HAWTH HAWIYYLIHHA COCOO
penieHus mpooieM, KOTOPBIMU COTPOBOXKAaeTcs obmeHue ¢ ['octamu

Kpurepun onennBanus:

5 6ayyIoB BBICTABISIETCS 00YYAIOMIEMYCSl, €CJIM OH MEPEUUCIISieT BCE CYIIECTBEHHBIE XapaKTEPUCTHKU
0003HAaUYEHHOTO B BOIIPOCE MpeaMeTa M BO3MOXHBIE BapUaHThl NAIBHEHINEro pa3BUTUS pEIICHUS
pOo0OJIEMBI, €CITH 3TO BO3MOXHO, J€JI0Basi UTPpa PEIIeHa BEPHO;
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4 Ganna, eciy CTYIEHT PacKpbLI TOJBKO YacTh OCHOBHBIX MOJIOXKEHHUI BOIIPOCa, MPOJEMOHCTPUPOBAI
HETOYHOCTH B IIPOBEJECHHBIX Pacy€Tax;

3 Oayta, eciu CTYyIEHT 0003HAYMII OOIIYI0 TPAeKTOPHUIO OTBETA, HO HE CMOT OTBETHTHh Ha KJIIOUEBHIE
BOTIPOCHI, 33]]aBaEMbI€ B PAMKaX WUTPHI;

2 Oana, eciiu CTYACHT He MIPOJEMOHCTPUPOBA 3HAHUIM OCHOBHBIX MOHATHI, HE IPOBEJCHBI PACUETHI B
JIETIOBOM UTpE.

KonTpoJsbHasi Touka B popMe KOTOKBHYMA (YCTHAS).

1. Onpenenenus: «roCTUHUIIAY, «CPEICTBO PAa3MEILIEHUN», «KMOTENbY, KMUHHU-OTEIbY,
«TYPUCT», «UCTIOJIHUTEINb YCIYTU CPEICTB pa3MELIEHUN», KYCIYrH CPEACTB
pa3MeLICHU.

2. [lepeuncnuTh cpeacTBa pa3MeIeHUs, OTHOCAIIUECS K:

- TOCTUHULIAM;

- CIIeMATM3UPOBAHHBIM CPEICTBAM pa3MeEIleHHUS,;

- UHAUBUAYAJIbHBIM CPEJICTBAM Pa3MEIICHUS;

3. HazoBuTte obmue TpeboBaHus, MpUMEHsIEMbIC K CpEJICTBaM pa3MenieHus B PO.

4. MunuManbHas IIOIAAb )KHIJIOH KOMHAThI; MUHUMAJIbHAS MJI0IA (b AKUJIOH KOMHATHI
Ha OJTHOTO MPOKUBAIOIIETO B 3JaHUSAX KPYTJIOTOIUYHOTO, CE30HHOTO (JIETHET0)
MIPOKUBAHUSL.

5. O0s3aTeNbHBIC AJIEMEHTHI B )KHJIONH KOMHATE B CPEICTBAX Pa3MEIICHHS

TYpPHUCTOB; 00513aTeIbHBIC JIEMEHTHI B KOJUIEKTUBHBIX CPEACTBAX

pa3MenieHus.

6. Typuctckue yciyru B CpeJICTBaxX pa3MeLICHUsI.

7.]aTth onpeneneHus: «MaTepuaibHble YCIYTU», «COIUAIBHO-KYJIbTYPHBIEY,
«IOTIOJTHUTETILHBIE.

8. TpeboBaHMsI K yCIIyraMm CpeICTB pa3MeIleHUs, 0053aTeIbHBIN aCCOPTUMEHT YCIIyT
9. TpeboBanus K ycimyram, 00s3aTeIbHbIM aCCOPTUMEHT YCIYT:

- UHIUBUYaJIbHBIX CPEICTB pa3MEeIICHUS;

- CTICLIMAIM3UPOBAHHBIX CPEJICTB PA3MEILICHHUS;

10. TpeboBanust 6€30MaCHOCTH, IPEABSIBIISIEMBIC K CPEJICTBAM Pa3MEIICHHS

11. JlaTe onpeneneHue: «roOCTUHUYHBIN IPOAYKT», «yCIyray.

12. HazoBuTe XapakTepHble 0COOCHHOCTH «TOCTUHHYHOTO MTPOIYKTay.

13. [lepeuncnure yciyru No NpeaoCTaBICHUIO TUTAHUS; TONOJIHUTEIbHbIE YCIYTH.
14. TpeGoBaHuUsl, MPEABABIIEMBIE K CPEACTBAM Pa3MEIIECHUS 110 OXPaHE OKpYKaromen
Cpelbl.

15. Bunpl npennpusTuii 001mecTBeHHOTO MUTaHUs

Bomnpock! ajist yctHOrO omnpoca.
1. ITonsTust: «MHAYyCTpUs rocTenpuUMCTBaY, «MapkeTHHI», «I 1aBHas 11eJ1b MapKETHUHIa B
WHyCTPUHU FOCTETIPUAMCTBA
2. TenpeHUMU pa3BUTHS NPEANPUATAN UHYCTPUU FOCTEIPUUMCTBA
3. OcHoBHbIe 11enH «CHUCTEMBI KJTacCH(UKAIIMU TOCTUHUIL U JPYTHX CPEACTB pa3MmenieHus» B P.O.
4. Ionsarus: «CpenctBo pazmenieHus», «Homep B cpenctse pazmenienus», «HomepHoii hoHm»,
5. onsrus: «'octuaumay, «I[lotpedutensy, «IcnomTHUTETbY
6. Buzpl ycnyr, npenocTapisieMble HCIIOTHUTEIEM MOTPEOUTENI0 TOCTUHUYHBIX YCIyT 0e3
JIOTIOJTHUTEIbHOM OILIAThI
7. Llenn opraHu3aliMOHHON CTPYKTYpPBI IPEAIPUATUS
8. Hanbouee pacripocTpaHeHHbIE OPTaHU3allMOHHBIE CTPYKTYPhI YIIPAaBICHUS B
YIIPABJICHYECKOM MPAKTUKE TOCTUHUYHON OTPACIU
9. Cnenuduka TMHEHHOW OPraHU3aIMOHHON CTPYKTYPHI YIIPABICHUSI TOCTUHUYHOTO
NpEeANPUITHUS
10 OcobenHOCTH (PYHKITMOHATHHOM OPTaHU3AIMOHHOM CTPYKTYPHI YIIPaBICHUS
TOCTUHUYHOTO MPEITPUATHS
11 XapakTepucTrka JMHEHHO-()YHKIIMOHAILHON OPraHU3aIlIMOHHON CTPYKTYPBI YIIPaBICHUS
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TOCTUHUYHOTO IPEINPUSITUS
12 3aBUCHMOCTB OpPraHU3alMOHHO-YIIPABICHUECKON CTPYKTYpPBI OTENS OT BMECTUMOCTH,
KaTeropuu (KJIaCCHOCTH), Ha3HAUEHUs, MECTOPACIIOIOKEHHSI, KOHTUHT€HTa TOCTeH
13 Knaccuduxanusi roOCTHHUYHBIX TPEAIpUsATHA 1o Gopme cobcTBeHHOCTH B PD
14 Knaccudukanusi TOCTHHUYHBIX TPEANPUATHIA 110 BMECTUMOCTH B MUPOBOM TIPAKTUKE
15 AnMuHHCTpaTUBHO-yIIpaBiieH4YecKas ciry:k0a (Administration Department) rocTuHUIIBL, €€
GyHKIMH, COCTaB, MOAYMHEHHOCTD B HEM
16 Cnyx6a npuema u pazmerienus (Front Office) roctunuiibl, ee GyHKIIUHU, COCTAB,
MOIYMHEHHOCTE B HEH
17 Cnyx6a opranuzaiuu obmectsennoro nutanus (Food and Beverage Department)
TOCTUHUIIBL, €€ PYHKIIMH, COCTaB, TOTYMHEHHOCTh B HEH
18 Kommepueckast ciyx0a (Sales and Marketing Department) rocTunmIIbl, €€ G yHKIINH,
COCTaB, TOJYNHEHHOCTH B HEH
19 Unxenepuo-texundeckas cinyx0a (Technical Department) roctunutiel, ee GyHKIum,
COCTaB, ITOJYNHEHHOCTH B HEH
20 BciomoratenbHbIe U JOTIOTHUTEIBHBIE cITyKObI (Additional Services) rocTuHUIIBI
21 Heo0xoaumMoe KOTHYECTBO 0OCTYKUBAIOIIIETO MEPCOHANA I TOCTUHUI] Pa3IMIHBIX KaTeTOpuit
22 Tlonsitus: «JIumo orensy», «Cepaue oTens»
23 [onstue «Texnomorus»
24 DTanbl B TEXHOJIOTHYECKOM IUKJIE OOCTYKUBAHUS TOCTS
25 ba3oBble TEXHOJIOTUU OOCTY)KHBAHHSI TOCTHHUYHOTO MIPEATPUSTHUS
26 Cnenuduka KIIOUYEBBIX TEXHOJIOTHI 00CTYKUBAHUS TOCTUHUYHOTO TIPEANPUSATUS
27 Oco0eHHOCTH BEAYIIUX TEXHOJIOTHI TOCTUHUYIHOTO MIPEAIPUSATHS
28 Onpexnenenue «TexHONOrMYECKU MPOIECC B TOCTUHUIIE)
29 Bubl TEXHOJIOTUUYECKHUX MPOIIECCOB MO XapaKTEPy TEXHOJOTHUECKUX Orneparui
30 [IpuHIMIIBI pallMOHATBLHOM OPraHU3aMHU TPOU3BOICTBEHHOIO MPOIIEcca B TOCTUHUYHOM NPEANPUSATUN
31 Cnenuduka TUTIOB MPOU3BOICTBA TOCTUHUYHBIX YCIYT: EAMHHYHOTO, CEPHUITHOTO U MacCOBOTO
32 JlesaTenbHOCTh OT/eNa OPOHUPOBAHUSI TOCTHHUYHOTO MPEATPUATHS
Haubosee pacipocTpaneHHbIE TPUUMHBI TPETEH3MH 1 Kaj00 rocreil.
33 TexHomorus paboTHI C )KaT0OAMH TOCTEHN OTEIS
34 OcHoBHBIE OIIMOKU COTPYTHHUKOB FOCTHHUILIBI B pa0OTE € XKajmodamu
35 [llaru B yperyaIupoBaHUHU Kajao0 KIMEHTOB TOCTUHHIIBI
36 OT3bIBBI TOCTEN O IPEOBIBAHUH B OTEJIe, Kak A((EKTUBHBINA METO] OLIEHKH KauecTBa 00CTyKUBaHUS
37 MeTonpl palliOHAJIEHOTO YPeryJIUpPOBaHUS Kajl00 B TOCTHHHIIE
38 «3o0n0ThIe MpaBUIIa» PabOTHI C «arpeCCUBHBIMIY KITUCHTAMHU
39 CyTp «T€XHOJIOTUN aHOHUMHAs1 NHCIICKLUS»
40. ITpueMbl CTUMYJIUPOBAHUS TOCTEH OTEIIs AJIs1 HATMCAHUs OT3bIBa 0 kKauecTBe OOCTyKUBAHUS
[TpumepHBIE TEMBI KOHTPOJIBHBIX padbOT
. CpencrBa pa3MenieHus, ux Kiaccu(ukaus.
. OCHOBHBIE CETMEHTbI UHIYCTPUH F'OCTEIPUUMCTBA, UX XapaKTEPUCTUKA
. XapaKkTepucTUKa OCHOBHBIX THUIIOB MPEANPUATUN MUTAHUS
. XapaKkTepucTUKa OCHOBHBIX BHJIOB TPAHCIIOPTA
. OcobGeHHOCTH PEANPUATHIA HHAYCTPHH Pa3BICUCHUH.
. F'ocTUHUIIBI U aHATTOTUYHBIE NPEANPUATHS, UX XapaKTePUCTHKA.
. EBporniefickue knaccupukanuy TOCTHHUIIL.
. AMepHKaHCKUe KiIacCU(PHUKAIIUN TOCTUHHII.
. CoBpemeHHast poccuiickasi Kitaccu()UKaIys TOCTUHUIL.
10. XapakTepucTrKa rOCTUHHUL] Pa3IUNYHBIX KATETOPHIl.
11. OcoOeHHOCTH TOCTHHUYHBIX LEIEH.
12. OcoO0EHHOCTH HE3aBUCUMBIX TOCTHHMUILI.
13. KoHTpakTHOE ynpaBieHUE TOCTUHULIAMH.
14. Acconmanuu B MHIYCTPUU FOCTENPUHUMCTBA.
15. KoHtoMMHUYM M TaMIIED, UX XapaKTEPUCTHKA.
16. OcoOGeHHOCTH MapKETHHTA B MHTYCTPHH TOCTEIPHUHUMCTBA
16
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17. PeiHOYHASI CErMEHTALIMS Y TTO3UIMOHUPOBAHUE YCIYT
18. MapkeTuHroBasi cpeia FOCTUHHIIBI
19. IIpouecc mIaHMpoBaHUSI B TOCTUHUYHOM MPEANTPUATHI
20. Pexnama B TOCTUHUYHOM OM3HECE
21. Kanpel B HTHAYCTPUHU TOCTENPUUMCTBA, UX (PYHKITUH.
22. OCHOBHBIE CITY>KOBbI TOCTHHHUIIBL, UX (PYHKIINH.
23. XapaKTepuCTUKH CITY>kKObI OpOHUPOBaHUS, HA3HAYCHUE U () YHKIIUH.
24. XapakTepuCTHKA CITy>KOBI TpHeMa U pa3MeNIeHUs, Ha3HAYCHHE U (DYHKITUH.
25. XapaKTepUCTUKH CITY>KObI TOPHUYHBIX; HA3HAUYCHUE U (DYHKITHH.
26. XapaKTepUCTUKH O0BETMHEHHOW CEpBUC-CIYKObI; HA3HAUCHUE U (DYHKITHH.
27. OCHOBHEBIE HAIIPABJICHUS JIEATEIBHOCTH KOMMEPYECKON CITYKOBI.
28. OCHOBHBIE HaNPABJICHUS ACATEITHHOCTH TEXHUICCKOMN CITYKOBI.
29. Opranu3aiys TeXHHYECKUX CIyXkO0, UX TepCoHall.
30. OcoOeHHOCTH AeATENBLHOCTH CITYKObI 0€30MacHOCTH.
31. AaMUHUCTpaTHBHAA CIIy)K0a, Ha3HAUYeHHUE, (QYHKIIHH.
32. OCHOBHBIE HAIPABJICHUS IOCYIAPCTBEHHOT'O PETYJIMPOBAHUSI TOCTUHUYHOM JAESTEIbHOCTH
33. MexayHapo/IHbIE paBuiia U COTJIAlIEHUS
34. [IpaBuna cTpaxoBaHUs TOCTUHUYHBIX YCIIYT.
MeTtoauyeckue peKOMeH Al u:
OOyvaromuiicss MOXKET MOJATOTOBUTH HE OoJiee JBYX OTBETOB Ha BOIPOCHI K KOJUIOKBUYMY. Kpurtepun
OLICHUBAHMs OJHOTO OTBETa: 5 OayuIOB BBICTABISETCS OOydYalOUIEMYCs, €CIM OH MEpeUHcisieT Bce
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOIO B BONpPOCE MpEAMETa M BO3MOXKHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIIU CTYIEHT PACKPBLI TOIHKO
4acTh OCHOBHBIX MOJIOXEHHI BOMpoca, MPOJAEMOHCTPUPOBAT HETOUHOCTh B MPEACTABICHUSIX O IIPEIMETE
BoMpoca; 3 Oana, ecM CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 0Oajia, eciau CTyJEeHT He MPOJEMOHCTPUPOBAJ 3HAHWNW OCHOBHBIX NOHSTH,
IpeCTaBICHUN 00 U3y4aeMOM IIpeaIMeTe

KonTposabHas Touka - B popme 3a1aHuil (MIMCbMEHHANA).
3amanne .M3ydnTh OCHOBHBIE HOpPMATHBHBIC JTOKYMEHTHI, 1Mo Teme «Knaccubukarus mpeanpusTuii
pectopanHoro xo3siiictBay, a umeHHo ['OCT P 50762-2007 «Ycuyru OOIIECTBEHHOTO MHTAHUS.
Knaccudukanus npeanpusTHii» 1 BHIIOJHUTH CIIEAYIONIUE TOCTAaBICHHbIE 3a7ja4 (TUCHbMEHHO):
1. JaTh onpeneneHue TepMrUHaM, MPUMEHIEMBIM B CTAaHIAPTE;
2. [lepeuncnuthb HakTOpHI, KOTOPHIE YUUTHIBAIOTCS MIPH OIPEICTICHUH TUIIA
NpEANPUSITHS;
3. IlpencraButh B BU/E TAOIUIIHI KJIACCU(DHUKAITAIO TPEATPUITHI 00IIECTBEHHOTO TUTAHUS 110 CIIeTYIOMIEH
dopme:
Tun npeanpusaTus o0IIECTBEHHOTO MUTAHUS
[TpusHak kiaccuduxanmuu
[ToaTun npennpusTuit
4. Chopmynupyiite obmme TpeOOBaHUS, MPEABSBIIEMbIC K MPEATPUITHASIM
pECTOPAHHOTO XO35UCTBA.
3amanve. WM3yuynTb HOPMATUBHYIO JOKYMEHTAIMIO, PErYJIUPYIOIUIYI0 TPEJOCTaBICHUE YCIAYT B
npeanpusTusax pecropanHoro xossiictBa: ['OCT P 50764-2009 «Ycnyru oOIIECTBEHHOTO THUTAHUS.
O6mme TtpeboBanusi», ['OCT P 50763-2007«Ycnyru oOuiectBeHHoro mnurtaHus. [Ipomykius
00I1IeCTBEHHOT'0 MTUTAaHUs, peain3yemas HaceneHuto. Oomue rexunueckue ycmaous», [OCT P 50935-2007
«Ycinyrn OOIIECTBEHHOTO NUTaHusA. TpeOoBaHus K MepcoHalmy». JlaTh omnpenencHHe TEepMHHAM,
IpUMEHsIeMbIM B cTangapTax. OTBeTb 0(OpMUTH B BUE KOHCIIEKTA.
3apanue :Omnpenenure TUN WM KIACC NPEANPUATUS PECTOPAHHOIO XO34WCTBA B 3aBUCUMOCTH OT
MIPEICTABICHHBIX 0COOCHHOCTEH NeATenbHOCTH. OTBET apryMEHTUPYHTE CCHUTKON Ha COOTBETCTBYIOIIYIO
HOPMAaTUBHYIO JOKYMEHTAluil0. B KakoM [JOKyMEHTE WH3JI0XKEHbl TpPEOOBaHUS, TNPEAbIBIIEMbIE K
OPEINPUATHIM 00IIECTBEHHOTO MUTAHUS PA3IMYHBIX TUIIOB U KJIacCOB?
Curyammus 1. Onpenenute kimacc 6apa: 6ap MMeEET CBETOBYIO BBIBECKY C 3JIEMEHTaMHU O(GOpPMIICHUS;
CUCTEMY BEHTWJIALIUU; B 00EICHHOM 3aJie UCIOJb3yeTCs CTaHAapTHas MeOeIb 00JIerueHHbIX KOHCTPYKIIUMA
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¢ oA (PUPHBIM TTOKPBITUEM CTOJIOB; PUOOPHI, U3 HEPKABEIOIIEH cTanu, moaydapdoposas u (asHcoBas
1ocyJla, COpPTOBasi CTEKJISIHHAs Tocyaa 0e3 pUCYHKa; OOCIYXHMBAIOIIMN MEepcoHan MMeeT (OPMEHHYIO
OJICKTY U O0YBb.
Curyarus 2: Ilpu npoBeneHHH MpOLERyphl J0OPOBOIBHON cepTU(UKAIMN pecTOpaH yKaszal B 3asBKE
kinacc «JIrokey. Ilpu cepTudukanmoHHOW TPOBEPKE YCTAHOBJIIEHO cCienyiomee: B OGOpPMICHHUU 3aia
UCTIONB3YIOTCSl OPUTHMHAJBHBIE JIEKOPAaTHUBHBIC 3JEMEHTBI; MHKPOKIMMAT OO0ecleunBaeT cHcTeMa
BEHTUJISILIMK; MeOellb B 3aj1€ MOBBIIIEHHOW KOM(MOPTHOCTH, COOTBETCTBYET HHTEPhEPY MOMEIICHHUSI; CTOJIBI
UMEIOT MOJMd(PUPHOE TOKPHITHE; OOCIYy)KMBAaHUE OCYIIECTBIACTCS O(QUIMaHTaMu, OapMeHaMH,
MeTpaoTensiMu. JlaliTe OIEHKY COOTBETCTBUS OCOOEHHOCTSIM NIEATEIbHOCTH PECTOpaHa 3asBICHHOMY
KJ1accy.
Curyarus 3: Omnpenenurte THI TPEANPUSATHS OOIIECTBEHHOTO MHUTAHUS IO CIEAYIOIIUM IMpPU3HAKAM:
NpENNpUsITHE OPraHU3yeT MUTAaHWE M OTIBIX MOTpeOuTeNel ¢ MPEeNOCTaBIEHUEM OrPAHUYEHHOTO IO
CPaBHEHHIO C PECTOPAHOM aCCOPTHUMEHTA MPOIYKIIMU; PeaTn3yeT pa3Ho0Opa3Hblil aCCOPTUMEHT OO,
U3JIeMA U HAIUTKOB, B TOM 4uClI€ (UPMEHHBIX, 3aKa3HBIX C yYETOM CIEHHUAIHU3AIIH; OCYIIECTBISIET
oOciy>)xuBaHue ouImaHTaMu, 6apMeHaMH, METPIOTEISIMH, JOIycKaeTcsi camooOciyxuBanue. Kakumu
HOPMAaTUBHBIMH JOKYMEHTaMU Bbl PYKOBOJICTBOBAJIMCH IIPU PEILICHUH JaHHOM cuTyauuun?
Curyamus 4: Ilpennpusrue oOLIECTBEHHOIO MHUTAHHS PeaJU3yeT OTPaHMYCHHBI aCCOPTUMEHT OJ0J
HECJIO)KHOTO TPUTOTOBJICHUS M3 OJHOPOJHOTO BHUIA CHIPhS, Pa3HOOOpPa3HBIH ACCOPTUMEHT IMOKYMHBIX
TOBAPOB U MPEAHA3HAYCHO JUISI OBICTPOro 00CTY)KMBAaHUS IOTPEOUTENEH 10 METOAY CaMOOOCITYKUBAHHUSL.
Hcnonb3yercs nmonydapdopoBas u dhasHcoBas mocyaa, TpuOOpsl U3 AIFOMUHUS, CTEKIISTHHAs TIOCy/Aa U3
npeccoBaHHOro crekna. Omnpenenute TN npennpusatusi. OTBET apryMeHTHPYWTE CCBUIKOM Ha
HOPMAaTUBHBIE JOKYMEHTHI.
3aganue .B mpeanpusTun OOIIECTBEHHOTO MHUTAHMSA, KOTOPHIM BBl PYKOBOJIUTE, OCYIIECTBIISAETCS
MOJrOTOBKA K mpouenype cepruduxanuu ycuyr. M3noxure tpeOoBaHUS, MpPEAbsBIIEMble K KayeCTBY
yCIIyT, IPOBEANTE aHATIN3 COOJI0ICHNUS TPeOOBaHUI Ha AEHCTBYIOLIEM MPEIIPUSTHH.
3ananue M3noxure TpeboBaHUs 0€30MaCHOCTH, MPEAbIBIAEMbIe K KaUeCTBY KyJIWHAPHON MPOAYKLUU U
JOPYTUM yclyraM. YKaXHuTe BHAbl HOPMATHBHBIX JOKYMEHTOB, YCTaHAaBIUBAIOIIMX TpeOOBAaHUS
0e30omacHOCTH B cepe OOIECTBEHHOTO MTUTAHMUS.
3ananue .IlpoBecTH CpaBHUTENBHYIO XapaKTEPUCTHUKY [BYX IPEANPUATUN PECTOPAHHOIO XO3SICTBa,
BBISIBUTH OCHOBHBIE OTJIMYHS M CXO/ICTBA B paboTe, aCCOPTUMEHTE MPOAYKLUHU, TPeOOBaHUU K TIEPCOHAITY,
YPOBHIO CEpBHCa.
1) JlaiiTe XapaKTEpUCTUKY KaKIOMY M3 THIOB MPEANPHUATHS OOIIECTBEHHOTO IHUTAHHS. YKaKUTE
OCHOBHBIEC OTNIMUMTENbHBIC TapameTpsl. (Kodeitns u kade);
2) JlaiiTe XapakTEpHUCTHKY KaXKIOMY HU3 THIIOB MPEANPHUATHS OOIICCTBEHHOTO IHUTAHHS. YKaKHTE
OCHOBHBIE OTJINYUTENbHBIE TapamMeTpsl. (PecTopan u 6ap);
3) JlaliTe XapaKTepUCTUKY KaXKIOMYy M3 THIIOB MPEANPHUATHS OOIIECTBEHHOTO IUTAHHS. YKaKUTE
OCHOBHBIEC OTJIMYUTENbHBIE TapameTpsl. ([Ipeanpusrue ObICTPOTro MUTAHKS U 3aKYCOUHAas )
3ananue .O3HAKOMUTHCA C OCHOBHBIMH pa3zfieflaMd JOJKHOCTHOM WHCTPYKIUHU, BUJAMU U TOPSAKOM
IPOBEICHUSI MHCTPYKTaXei Ha paboueM MecTe COTPYAHUKOB NPEANPHUATHI PECTOPAHHOTIO XO3SHCTBA.
W3yunTh TOPSAOK COCTAaBIEHUS JOJDKHOCTHOM HMHCTPYKIMH, PacCMOTPEB MpPHUMEpP KOHKPETHOM
MHCTPYKIIMH, a 3aTE€M COCTABUTH JOJDKHOCTHYIO HHCTPYKIUIO, COTIIACHO U3YYEHHOT0 MaTepHaa.
3amanue .Ilo marepmanaM JUTEpaTypHBIX MCTOYHUKOB, 3JEKTPOHHBIX PECYPCOB U PazlaTOYHOTO
MaTepHaja 03HaKOMHUTBCS C XapaKTEPUCTUKON W Ha3HAuUCHHEM CTOJOBOM MOCYAbI U MPUOOPOB, a TaKKe
03HAKOMUTCS C IpaBUJIaMH yXoJa 3a HUMHU. V3yunTh KkiiaccupuKanuio MaTepruasIoB, UCHIOIb3YEMYIO IS
IIPOM3BOJICTBA CTOJIOBOM nocyabl. COCTaBUTh CXeMy KJIacCH(HUKAIIMU MTOCYABI 1o BUy MaTtepuana Ha [IPX.
3amanne .Knaccudumuposars mocyny [IPX (cormacHo 3agaHuio mpemnojaBaresio) Mo TUIy MaTepuana,
cnoco0y BBIPaOOTKM, HAa3HAYEHHUIO, BUAaM, (pacoHaMm, pa3mepaM M CrocodaM yKpamieHHs. 3anoiIHHUTh
Ta0IHILy:
3aganue .M3yunTh M 3aHECTH B TaONUIly XapaKTEPUCTHUKY OCHOBHBIX NE(PEKTOB Ppa3IMYHBIX THIIOB
matepuanoB nocyasl [IPX: Tun matepuana HaumenoBanue nedexra Xapakrepucruka nedexra
3ananue J3y4nTh XapaKTepUCTHKY CTOJIOBOW MOCY IbI, IPUOOPOB, OOKAJIOB M CTAaKAHOB, HCIIOJIb3YEMbIC B
MPEIPUATHIX PECTOPAHHOTO X0341CTBA.
1. U3 mnpennoXeHHOT0 acCOPTUMEHTa CTOJOBBIX MPUOOPOB TMPOU3BECTH UX HIACHTU(DUKAIIUIO
(pacrio3HaBaHUE) B COOTBETCTBHH C 3aJjaHUEM ITPETIO1aBaTElIs.
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2. YcTaHOBUTH Ha3BaHMWE, Ha3HAYCHUE W OMNPEICIUTh MPUMEPHBIA 00BEM (B MII) wiH pa3smep (B CM)
IPEJCTAaBICHHBIX 00pa3I[0B CTOJIOBOW MOCY/AbI, BBIJAHHON MperojaBaTeNeM sl BBIMOJIHEHUS 3aJaHMUs.
3anoJHUTh TaONHITy B TETPaau MUCHMEHHO (aCCOPTUMEHT Y Ha3HAYCHHE CTOJIOBOM MOCY/IBI M MPUOOPOB).
3aganue .Ilo wmarepuanam JUTEpaTypHBIX HMCTOYHHUKOB U JJIEKTPOHHBIX PECYpPCOB  3aKPENUTh
TEOPETUYECKHE 3HAHHSI OTHOCUTEIBHO MPAaBUJI MOJAuy PAa3IMYHBIX OJIIOJ M HAIMTKOB Ha MPEANPUATHUIX
pectopaHHoOro xo3siicTea. PaboTast B MUHUTpYIIIax MOATOTOBUTH MPE3ECHTALUIO U JTOKJIAJ], OCBEIIAIOIIHIE
IpaBuiia, IpeIbsaBiseMble k monade Oto. [IpencraBuTh npaBuiia mojaayu JAHHOM IPYMIbI OJIF01 HATIISITHO
C MCIIOJIb30BAaHUEM MMEIOIIECHCS TOCYIbl U HHBEHTAPSL.
3amanneOTpaboTaTh MpaBuia MOATOTOBKUA (GapPopoBOMl, CTEKISHHON MOCY/IbI U CTOJIOBBIX MPHOOPOB K
obcmyxxkuBanuto [IpopaboTaTk 37IeMEHTHI NEUCTBUI TP MOJATOTOBKE MOCYABI K cepBUpOBKe. 3yunuTh n
3aKpenuTh TMPAKTUUYECKH OCHOBHBIC ACWCTBUS MO IOATOTOBKE MOCYAbl M TNpuOOpoB. BriOpath u3
UMEIOLIEHCs TOCY bl TapESIKU U TPUOOPHI 10 BUAAM U Ha3HAYEHHIO, PACCOPTUPOBATH, HATEPETD.
OTtpaboTaTh HaBBIKM BBIHOCA MTOCY/IBI B 3aJ1 HA TOJTHOCE M HA IIPUCTABHOM CTOJIUKE.
3amanue .Ilo Mmarepuanam JUTEpaTypHBIX MCTOUYHHUKOB M JJIEKTPOHHBIX PECYPCOB O3HAKOMUTCS C
XapaKTEepUCTHKAMHU CTOJIOBOIO Oenbs B MPEeNNpHUATUSX PECTOpaHHOro Xo3sicTtBa. [Ipopaborarh
npodeccuoHanbHble HaBBIKM IMPAaBWJIBHOTO OOpalieHus co cToloBbIM OenbeM. [locie moBTOpeHus
TEOPETUYECKOr0 MaTepuaia, oTpadoTaTh MPAKTUYECKHE HABBIKHM MO HAKPHITHIO CTOJIOB B MPEANPHUATHIX
MUTAHUS CTOJIOBBIMH CKaTEPTAMU W CKJIAJbIBAHUIO TEKCTUJIBHBIX CalDETOK pa3INMuHbIMH METOJAAMH B
3aBHCHUMOCTH OT KOHKPETHOI CEpBHPOBKH CTOJIA.
3amanue CMoAenupoBaTh CHUTyallMM OOHOBJIEHHS MAaTE€pHAbHO-TEXHUYECKONW Oa3zbl Ha MpearpHUsITHU
Curyarus 1. Bel, aupexTop kade-6apa Ha 35 MecT, pemniu NpuoOpecTH HeAOCTaoIyo nocyay - 140
MOJICTaBHBIX Tapesiok u 50 mpubopoB yist 3akycok. Bamm neiictus?
Curyanus 2. Bol, anmunuctpaTtop 6apa Ha 45 MecT, pemuian npuodpectu HegocTaromyo nocyay — 100
OokasoB s mammnanckoro, 30 madUTHBIX M MaJICMPHBIX prIOMOK. Bammm neictBus?
Curyanus 3. Bsl, aupexTop kade-6apa Ha 35 MecT, pemniu NpuoOpecTH HeAOoCTaoIyo nocyay - 140
MOJICTaBHBIX Tapesiok u 50 mpubopoB 1yist 3akycok. Bamm neiictus?
Curyarus 4. Bel, 3am. aupekTopa pectopana Ha 60 MecT, permiIn MpruoOpecTd HEJOCTAIOIIEe CTOJIOBOE
6enbe — 30 ckarepreid, 120 monoTHAHBIX candeTok u 25 pydHUKoB. Bamm aeicTeus?
Curyarus 5. Bel, 3aMm. aupekTopa pectopana Ha 60 MecT, pelmiaIn MpruoOpecTn HEJOCTAIOIIEe CTOIOBOE
oenbe — 30 ckarepreid, 120 monoTHAHBIX candeTok u 25 pydHUKoB. Bamm aeicTeus?
Curyanus 6. Bol, Opuragup cMeHbI pecTopaHa Ha 55 MecT, BlIajieeTe CUTyaIluel o HeloCcTaroIel nocyae
— 100 GokanoB It maMIaHCKOTO, 30 MOICTAHOBOYHBIX TapesioK W 25 3aKyCOYHBIX NMpuOOpoB. Barmm
neucTBUI?
3ananue.OtpaboTaTh MpaBuiia U 0OCOOEHHOCTH MOJa4y OO M HAIIUTKOB B MPEANPUATUSAX PECTOPAHHOTO
X03siicTBa. B COOTBETCTBUU ¢ BapHaHTOM 3a/IaHus, BBIJAHHBIM IIPEIIOIaBaTelIeM, 3al0JIHUTh TaOIuIly, B
KOTOpPOM HEOOXOAMMO yKa3aTh KAaTErOpUIO0 KYJIMHAPHOM MPOAYKUWHU / HAMUTKOB; MOCYAY JUIsl TIOJA4d
(KJTacCHYECKYIO M abTEPHATUBHYIO); METOBI TOJauH (KJIACCHUECKHUI U aTbTepHATHBHBIC); TIPAaBUIIA
noaauu (KJIaCCUYECKHUE U aTbTePHATUBHEIE).
3ananue .Ilocrme oOCyXIeHHMsS KaXIOTO W3 ATANoOB Mpolecca OOCTYKHUBaHHUS TOCTEH B MPEANPUATHU
PECTOpaHHOI0 X034HCTBa HE0OX0IMMO paboTas B mapax MOOYEPEIHO BBICTYNUTH B POJIM O(UIIMAHTA U
IPOBECTU MOJHBIN IIMKJI OOCITY>KUBAHUS TSI CBOETO MapTHEPA B COOTBETCTBUU C MPEATIOKECHHBIM IIJIAHOM
00CITy)KHBaHUSA:
- BCTpeya rocreil (MpuBeTCTBUE; MOAX0 K CTOITY; CO3JaHHE IIEPBOT0 BIIEYATICHUS; O0paIleHUE K KIUEHTY;
nojiaya MEHIO; BCTpeYa B 3aBUCUMOCTHU OT KOJIMYECTBA KJIMEHTOB).
- TpUeM 3aKa3a M 00CIy)KMBaHUE B MPOIECCE elbl rocTe (MEHIO M €ro MpPEe3eHTAIHs; MpeIoKeHue
JOTIONTHUTEIBHBIX OJII0JI ¥ HANUTKOB; HEHABSI3YMBOE MPUCYTCTBHE; JINYHOE MPOCTPAHCTBO M YACTHBIE
Oecenpl rocTeil; mpaBuiia OOIIEHUS C TOCTSAMH; MOAXOJBI K CTONY, Mojaya Omrox M yOopka M 3aMeHa
HCITOJIb30BAHHBIX TapEIOK M MPUOOPOB).
- pacyeT W MpOIIAHHE C TOCTAMH (pacdyeT Mo YeKy; MPOLIAHHE C TOCTAMH; MPUTJIAICHHEe K TOBTOPHOMY
MOCEIICHHIO).
3ananne ChopMupoBaTh HABBIK KOHTPOJIS MEHEIKEPOM TOPrOBOTO 3aJ1a KayecTBa 0OCITYy)KUBAaHUS TOCTEH
IPEIPUATHS PECTOPAHHOTO X0341cTBa oduIaHTaMu. BrinoiHeHne 3a1aHus peIrnoiaraeT onpeieieHue
3aBEJOMO HEBEpPHBIX ICHCTBUH O(PHUIMAHTOB INPH HOATOTOBKE K OOCIY)KHMBaHUIO, MpPEIBapUTEILHON
CEpBHUPOBKE, HEMOCPEICTBEHHO OOCITYKUBAHUSI U pacyeTa roCTeu.
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3ananue M3yuuTh pasnuyHble BUABI MEHIO B 3aBUCMMOCTH OT TUIA M KJlacca MPEANpUATUs. BBISBUTDH
OOITHOCTh W PA3NMUYUST MEXKAY BHUJAAMU MEHIO, JaTh WX KPATKYI0 XapaKTePUCTUKY U OCOOEHHOCTH
MPUMEHEHHUS B MIPEANPUATHIX 0OLIECTBEHHOIO MUTaHUs (110 3a/1aHUIO MPErnoaBaTes).
3amanue [lo Marepuamam JUTEpaTypHBIX MCTOYHHUKOB U JJIEKTPOHHBIX PECYPCOB TOITOTOBHTH
pedepaTtuBHOE COOOIIEHUE 110 TPUHIIUIIAM COCTaBJICHHSI MEHIO B 3aBEICHUAX PECTOPAHHOTO X03siicTBa. B
COOOIIEHNN 0XapaKTePHU30BaTh OCHOBHBIC BUJIBI MEHIO U MPEICTABUThH AJITOPUTM COCTABJICHHS MEHIO.
BriOpaTh 0MH M3 BUIOB MEHIO U COCTaBHTh COOCTBEHHBIM BapUaHT MEHIO, UCXOMAS U3 TEOPETUUYECKUX
3HAHWI COTTIACHO 33aJJaHUI0 TIPETIoaaBaTelIsl.
3ananue O3HaAKOMHUTBCSI C BHJIaMU MEHIO U KapTaMU BHH, IPUMEHSEMbIMH Ha 0a30BBIX MPEANPUATHUSIX
oOmecTBeHHOT0 TUTaHus JIyraHckoi HapomHOU pecmyOnuku (1Mo 3amaHuio mpernonasarens). [Iposectu
aHaJIM3 COOTBETCTBUS MPEICTABIEHHOIO MEHIO TpeOOBaHUSAM O()OPMIICHHUS, TOCIEA0BATEILHOCTH OO,
COOTBETCTBUE THUIYy U KIJAcCy TMpeAnpusitus B cooTBeTcTBUU ¢ «lIpaBunmamMu oka3zaHus ycCIyr
OOIIECTBEHHOT'O MTUTAHU. 3allOJIHUTH TAOIHUILY:
3aganue .IloBTOpUTh TeOpeTUUECKHMU MaTepuad KacaTelbHO METOJAOB 3allOMHUHAHUS  MEHIO
(acconmaTuBHOE 3allOMHHAHKE, JIOTUYECKOE 3allOMUHAHHWE, TacTpOHOMHUYecKwe mapbl). IlpakTudecku
popadoTaTh HABBIKU 3aIIOMUHAHUS MEHIO, ONIPEACIIUTh HanboJiee OBICTPBIN U YAOOHBIN 17151 ce0st CI1oco0.
3ananue .M3ydnTh U MpakTUYECKU TPOpadboTaTh CIIOCOObI YBETUYCHHUS MPOIAXK MPH 0OCTY)KUBAHHH TOCTEH
B MPEINPHUATHIX PECTOPAHHOTO XO3sAHCTBAa (BOPOHKAa BOIIPOCOB, peanu3aius OioJ H3 CIHCKa,
KOMIUIeKTOBaHue O1t01). [IpakTryecku nmpopaboTaTh HABBIKK YBEIHUEHUS MPOJIAXK, ONPEACTUTH Hauboiee
3¢ pexTUBHBIC CITOCOOHI.
3ananue Jlo mpencraBaeHHBIM MaTepHUaIaM JINTEPATYPHBIX HCTOYHUKOB H3yYUTh JOKYMEHTAIIbHYIO 0a3y
KacaTeJlbHO pa3pabOTOK CTaHJAPTOB CEpBUCA HA MPEINPUITUIX pPECTOPaHHOro Xo3siicTBa. [loaroToBuTh
0 JAaHHOM TeMe JOKJaJ C Tpe3eHTalued, IJe HEeoOXOIUMO pacCMOTPETh AalTrOpUTM pPa3paboOTKH
CTaH/IapTOB B PECTOPAHHOM XO3SIHCTBE.
3amanue Pa3paborarh cTaHmapT NPENOCTABICHUS YCIYyT CepBHCAa B KOHKPETHOM MPEANPHUATHH
pecTopaHHOro Xo03sicTBa JIyraHckol HapoHOM pecmyOIMKN B COOTBETCTBUH C 3a/IaHUEM MPENogaBaTes.
3amanue. OxapakTepu3oBaTh OJHY W3 KPYIMHBIX MHPOBBIX TOCTUHHYHBIX CETe MO BapHaHTaM H
paccMOTpeTh 0COOEHHOCTH OpraHU3alUHU MUTAHKS HA JaHHBIX TpeanpusaTusx. [{oAroToBuTh npe3eHTanuo
U JIOKJIQJI 110 M3yYECHHOMY MaTepHualy.
3ananue. CocTaBUTh IUIAaH OpPTaHU3AlMK PabOThI MO MPEJOCTABICHUIO YCIYT MUTAHUS B FOCTUHUIE IO
BapuaHTaM: OOCIIy)KMBAaHUE B 3aJie NMPEANPUATUS MUTaHUSA, paboTa MOITAKHBIX Oy(EeTOB B MOCTHUHHIIE,
CITYOBI OOCITY’)KMBaHUsSI B HOMEpax TOCTHUHUII, IPOTPECCUBHBIX (HOPM OOCTY)KHMBAHHS 1O THUITY «CTOJ-
IKCIPECCH, «3ATIKCIIPECCH.
3ananuel3yunth MEXIyHApOIHYIO CHCTEMY OOO3HAYeHUI OpraHW3aluy MUTAaHUS B TOCTUHUYHBIX
KOMIUIEKCaxX U JPYTUX CPeACTBaxX pasmenieHus. [IpoananusupoBaTh Harboliee MOMYISIPHBIE MOIXOABI K
MPEIOCTABICHUIO YCIYT MUTAHUS B 3aBUCUMOCTHU OT KJIAcca OTEJs.
3amannel3yqunTh MpPaKkTUKYy OpPraHU3aIlii MHTAHUS B TOCTHHUYHBIX KOMIUIEKCAX W JPYTUX CPEICTBAX
pasmemnienus Jlyranckoil HapogHO# pecnyOnuku. [Ipoananm3upoBaTe HanboIee MOMYISIPHBIE TTOAXOABI K
MPEIOCTABICHUIO YCIYT MUTAHUS B 3aBUCUMOCTH OT Kjacca otens. [lomydyeHHbIe TaHHbIe IPECTABUTh B
BUJI€ TAOJINIIBI.
3anmanue.OxapakTepu30BaTh 0OCOOCHHOCTH OpraHU3allMy MUTAHKS Ha JKEJIE3HOMOPOKHOM TPAHCIIOPTE: B
IyTH U B MecTax oxkujanusi. Oco0eHHOCTH (YHKIIMOHUPOBAHUS MIPEANPUATHH, MJIaH-CXEMbI pPa3MeEIICHUS
000py/I0BaHUs TP OPTraHU3AIMU TUTAHUS B ITYTH, XapaKTEPUCTHKA TIEPCOHANIA.
3ananue.OxapakTepu30BaTbh OCOOCHHOCTH OpTraHHM3al[MM MUTaHUS Ha BOJHOM TpaHcmopre. W3yuut
OCOOCHHOCTH  (YHKIIMOHUPOBAHUS NPEANPHUITHHA, TUIAH-CXEMBI pa3MEIICHHs] MNPEANPUATHN U
000py/I0BaHUs B HUX, OCOOCHHOCTH Pa3BJIeKATEIbHBIX MPOTpaMM, XapaKTepUCTUKA NIEpCOHAA.
3amanneOxapakTepu3oBaTh OCOOCHHOCTM OpraHM3allMM [UTAaHUS HAa BO3AYIIHOM TPAHCIIOPTE:
a’poropTax, a’dpoBOK3anax, Ha OopTy camoiseroB. OcoOEHHOCTH TpeNOCTaBlIeHHE Ha OOPT camojeTa
NUTaHus, 00cIykuBaHue Ha 6opTy. Buasl 00e10B, ypoBHU 00CTYKHBAHHUS.
3ananueOxapakTepr30BaTh OCOOCHHOCTH OpPTraHM3AlMM MUTAHUS U OOCITY)KWBAaHUS YYaCTHHUKOB CIIETOB,
Che370B, GOPYMOB, OIUMIHNAA, PeCTUBANICH U AP., B TOM YHCIIE MPOKUBAIOIIUX B TOCTHHHIAX. V3y4HTh
MHUPOBOI OIBIT OpPraHM3allUU MOAOOHBIX MeponpusaTuil. PazpaboTaTh pekoMeHAalMH MO0 OpraHU3aluU
MUTaHWUS YIaCTHUKOB KOHKPETHOTO MEPOIIPHUATHS, COTTIACHO C BAPUAHTOM.
3amanueOxapakTepu3oBaTh OCOOCHHOCTH OpraHHU3al[Mi MUTaHUs U OOCIY)KMBAaHUS HAa TEPPUTOPHUU
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TOPrOBO-Pa3BIEKATENbHBIX LIEGHTPOB U PHIHKOB. MI3yunTh COBpEMEHHBIE METO/IbI IPEAOCTABICHUS YIUYHOM
€bl TIOCETUTENSIM PHIHKOB, B TOM YHCJIE€ KPBITHIX. M3ydnTh MHUPOBOH OMBIT OpraHW3AIMU MHUTAHUS B
TOPrOBO-Pa3BIEKATENbHBIX KOMIUIEKCAX.
3amanuel3ydnTh TEOPETHUUYECKUN MaTepHall 1O BOIMPOCAM OPraHU3alUU MHTAHUS W OOCTYKUBAaHUS B
YUPEXKJIECHUAX JIe4eOHO-03JOPOBUTENILHOTO OT/AbIXa 1Mo BapuantaM. OGopMuUTh B BUIE NMPE3EHTALUU U
nokmana. OxapakTepu3oBaTh OCOOCHHOCTH OpTraHW3allMd TUTAHWS B 3aBUCUMOCTH OT KOHTHHIEHTA
MUTAIONINXCS U CIIeUaNIU3aliy 3aBeieHHs oTabIxa. Pa3paboTaTh peKOMEHIallK 0 COCTABIEHUIO MEHIO
B MIPEIPUATHIX, COTJIACHO BapUAHTY, €CJIA TAKOBOE MPETYCMOTPEHO.
3amanne3yunTh TEOPETHUECKUI MaTepuaj IO BOMpPOCaM OpTaHW3allud OaHKETOB IO BapHaHTaM H
opopMUTH B BUJE Mpe3eHTAllMM U JO0Kiana. B mpeseHTanuu oTpa3uTh XapaKTEPUCTHKY BbIOPAHHOTO
OaHKeTa, OCOOEHHOCTH TPOBEICHUS, TPEOOBaHUS K IMEpPCOHANTy, MeOenu U OO0OpyIOBaHUIO, MOAO0PY
MOCY/bl 1 UHBEHTApSI.
3amanne3yqnuTh IpaKTHUECKYIO COCTABIISIONIYI0 Pealu3allii ACUCTBUN IO OOCITYKHBAHHUIO Pa3IIUIHBIX
BUJOB OaHKeTOB ¢ paccankoil. I[lpousBecTr HeoOXoauMble pacyeTsl A NPOBEACHUS OaHKeTa B
3aBUCHMOCTM OT BapuaHTa, MPEAJOKEHHOro mpenoaaBareneMm. OxapakTepu3oBaTh OCOOCHHOCTH
OpraHu3aIMy U MPOBEICHHs 0aHKEeTa, COCTABUT MEHIO, OCOOCHHOCTH ToJa4yu OJI0JI, MOJ00p CTOJIOBOM
MOCy/bl U MPUOOPOB, UCIONB3YEMOW MPHU MpOoBeAeHUN OaHkeTa. PaccunTarh HEOOXOAUMOE KOJIMYECTBO
CTOJIOB M CTOJIOBOTO Oenbsi AJisi MpOBeNEHUs OaHKeTa Ha KOHKPETHOE KOJIMYECTBO IMPUTJIAIICHHbIX.
[IpennoxxuTh cXeMy pacCTaHOBKH CTOJIOB U Pa3MEIIEeHHUs TOCTEH 3a CTOJIaMH.
3amanne3yunTh MPaKTHYECKYIO COCTaBIISIONIYIO PeaTu3aliy JEHCTBUMA 1O 0OCITYKUBAHUIO Pa3IMYHBIX
BUJ0B QypuieTroB. [Ipon3BecTd HEOOXOAMMBIE pacyeThl JJIsi MPOBEACHUS (QyplieTa B 3aBUCHMOCTH OT
BapHaHTa, TPEUIOKEHHOTo TpernojaaBarenaeM. (OxapakTepu3oBaTh OCOOEHHOCTH OpraHu3aluu U
npoBeeHUsT OaHKeTa, COCTaBUT MEHIO, OCOOCHHOCTH TMofayu Oiron, 1moadop CTOJIOBOW TOCYIObl U
npuOOpOB, HUCIONIB3YyeMOM MpH MpoBeaeHUN OaHkeTa. Paccuntarth HEOOXOAMMOE KOJUYECTBO CTOJIOB U
CTOJIOBOT'O O€Ibs JUIsl MPOBE/ICHUSI OaHKETa Ha KOHKPETHOE KOJIMYECTBO MPHUTIAIeHHbIX. [IpeioxkuTs
CXEMY pacCTaHOBKH CTOJIOB U pa3MEIIeHUs FOCTel 3a CTOJIaMH.
3ananunePa3zpaboTarh npuMepsl MEHIO U MOPSIOK 0(POPMIICHHS 3aKa30B Ha CHEIHMAIbHBIE 00CTYKUBAaHUS
TEMaTUYECKUX MEPOINPUSATUI, MOCBSIIEHHBIX MPa3JHOBAHUIO 3HAMEHATENIbHBIX JaT, OOLIECTBEHHBIX
MPa3AHUKOB, KOPIIOPATHUBHBIX MEPOTIPUSTHH.
3amanne3yunTh TEOpPETHUECKUIT MaTeprai 1o BOIPOCaM OpraHU3aIliid KEHTEPUHTOBOTO 00CTyKMBaHUS
1o BapuaHTaM U OoQOPMHTH B BHJE MPE3CHTAIMU U JOKJIana. B mpe3eHTanuu oTpa3uTh XapaKTePUCTHKY
BBIOPAaHHOTO BHJA KEWTEpUHTa, OCOOCHHOCTH TMPOBEACHUS, TpPeOOBaHHMS K IEpCOHATY, MeOenu u
000pyI0BaHUIO, TOAOOPY MOCYAbI U UHBEHTAPSL.
3amanne3yunTh MPaKTHYECKYIO COCTaBIISIONIYIO PeaTn3aliy JEHCTBUMA 1O 0OCITYKUBAHUIO Pa3IMYHBIX
BUJIOB KelTepuHra. [Ipon3BecT HEOOXOMMBIC PacUEeThI ISl MPOBEACHUS OOCITY)KUBAHUS B 3aBUCUMOCTH
OT BapHaHTa, NpPEIIOKEHHOro mpenoaaBareneM. OxapaKTepu3oBaTh OCOOEHHOCTH OpraHU3aluu U
npoBeJcHUsT OaHKeTa, y4ecTh BOMPOCHl TEPPUTOPHAIBLHOTO pPa3MEIIECHUs, COCTABUTh MEHIO, Y4YeCTh
OCOOEHHOCTH TOJa4M OJIF0/, TTOA00p CTOJIOBOM MOCY/bI U MPUOOPOB, UCHOIb3yeMOW MPH MPOBEICHHH.
Paccuntarh HeoOXOAMMOE KOTUYECTBO CTOJIOB U CTOJIOBOTO O€libs HAa KOHKPETHOE KOJIMYECTBO
npuriameHHbIX. [IpeaioxkuTh cxemy pacCTaHOBKHU CTOJIOB U pa3MeEIIeHUsI TOCTEel 3a CTOJIaMH.
3ananune3yqanuTh TeOpeTHYECKUi MaTepural 1o BOIIPOCcaM OpraHU3alliy JOCyTa [0 BapuaHTaM i 0(pOpPMHUTH
B BUJI€ MPE3EHTAIlMU U JI0KJIaga. B mpe3eHTanuu oTpa3uTh COBPEMEHHBIE MOAXOAbI K pa3BlieKaTeIbHbIM
nporpaMMaM B TPEINPHATHIX PECTOPAHHOTO XO03siicTBa. OOOCHOBaTH HEOOXOAMMEBIE COCTABIISIFOIIHE
MaTepualbHOTEXHUYECKONH O0a3bl Uil KOHKpPETHOro Mepomnpustus. Pa3paborare miuaH npoBeACHUS
JIOCYTOBOTO MEPOIPUATHSI.
Kputepun oneHuBaHUS. «OTIMYHO» — CTYAEHT MPaBWIBHO BBIMOJIHWI 3anaHue. [lokazan oTiauuHbIe
BJIQJICHUS HAaBBIKAMH TPUMEHEHUs IOJYYCHHBIX 3HAHUU W YMEHHH TpHU pelIeHWH 3a7ad B paMKax
YCBOGHHOTO y4yeOHOoro marepuana. OTBeTHSI Ha BCE JOIMOJHUTEIbHBIE BOIMPOCHI; «XOPOILIO» — CTYIEHT
BBITIOJTHIUI 33/1aHue C HEOOIBITUMU HETOYHOCTAMU. [loka3an xopoive BIaJieHus HaBBIKaMU TPUMEHECHUS
MOJIyYEHHBIX 3HAHUM U YMEHUM IPU pEeLICHUH 33/1a4 B paMKax YCBOCHHOTO yueOHOro Matepuaia. OTBeTuI
Ha OOJBIIMHCTBO JTOTIOJHUTEIHHBIX BOMPOCOB; «YIOBIETBOPUTEIHHO» — CTYJACHT BBITIOIHIII 33JaHUE C
CYILIECTBEHHBIMU HETOYHOCTSIMU. [loKkazanm ymoBIETBOPUTENbHOE BIAJCHHE HaBBIKAMH IPUMEHEHUS
MOJTyYEHHBIX 3HAHWW U YMEHHH MPU PEIIeHUH 33a7a4 B paMKaX YCBOCHHOTO yueOHoro marepuaina. [Ipu
OTBETAax Ha JIOTMOJIHUTEIbHbIE BOMPOCHI OBLIO AOMYIIEHO MHOTO HETOYHOCTEH; «HEYIOBIETBOPUTEIHLHO» —
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IIPU BBINIOJIHEHUU 33JaHUs CTYJEHT MPOAEMOHCTPUPOBAI HEJOCTATOYHBIN YPOBEHb BIIAJICHUS YMEHUSMHU
U HaBbIKAMH IIpH DPELICHWH 33/7a4 B paMKax YCBOEGHHOro y4yeObHoro Mmatepuana. [Ipu orBerax Ha
JOTIOTHUTEIIbHBIE BOMPOCH! OBUIO AOMYIIEHO MHOKECTBO HETOYHOCTEH

INPUMEPHASA TEMATUKA PE®@EPATOB
IIpuMepHBIi cIUCOK TeM pedepaToB:

1. OcobennocTH 1 crienrduka padoThl C TOCTAMHU U3 APYTUX CTPaH. DTHUYECKAS MECTPOTA.
S13bIK. MEKKYIbTYpHBIE U PEIIUTHO3HBIEC PA3JIMYUS.
2. UndopmaninoHHO-peKIaMHas AesITeIbHOCTh COBPEMEHHOT'O OTEJIS.
3. Camble U3BECTHBIE TOCTUHUYHBIE Lienn. @paHyaii3uHr. KOHTpaKThl Ha yrpaBiIcHUE.
4. DKonornyeckas oJIUTUKA COBPEMEHHOTO OTEIA.
5. IIpo6yieMbl TYpPUCTOB C OTPAHUYECHHOM MOJBUKHOCTBIO U PEIICHHE STUX MPOOJIeM B
COBPEMEHHOM OTelIe.
6. Penienne BonpocoB ynpaBJiieHUs B IPEANPUATHIX UHAYCTpUn rocrenpunMcrsa X X1 Beka,
MOCPEACTBOM BBICOKMX MH(POPMAIIMOHHBIX TEXHOJIOTHA.
7. «lInoHEepb» TOCTUHUYHOU UHYCTPHH.
8. DKCKYypC B HCTOPUIO 3HAMEHUTHIX MOCKOBCKHUX TOCTHHHIL.
9. Orenp XXI Beka.
10. Onpexna nns yecnexa. @opMeHHas 0JI€K 12 MEPCOHANIAa COBPEMEHHOW TOCTUHHMIIBI.
11. OcHOBBI B3aIMOOTHOIIICHHU IEPCOHAIAa COBPEMEHHOT'O OTENIS C OTpeOuTeNneM
TOCTUHUYHBIX YCIyr. KiiuMaT BHYTpH KOJUIEKTHBA OTEISL.
12. PykoBoauTens TOCTUHUYHOTO npeanpusatus XXI Beka.
13. UadopmarimoHHO-peKsIaMHast IeATeTbHOCTh COBPEMEHHOTO OTEJIS.
14. 3HaueHNEe 03€IEHEHNS U YKpalleHUs] TOCTUHUYHBIX UHTEPHEPOB B CO3AAHUN TO3UTUBHOTO
UMUK COBPEMEHHOTO TOCTUHUYHOTO MPEATPUSITHS.
15. Cambie HEOOBIYHBIE, OPUTUHAIBHBIE OTEIH MUPA. DKCTPEMATBHBIA TYPH3M.
16. JIugepsl COBPEMEHHOTO TOCTUHUYHOTO PhIHKA.
17. IlepcieKTUBBI U TEHACHIIMU Pa3BUTUS TOCTUHUYHON UHYCTPUH I.MOCKBBI.
18. Uctopust BOBHUKHOBEHHUS TOCTUHUYHOW HHAYCTPUH B MUPE.
19. DBosronMsI TOCTUHUYHOTIO JI€J1a B HAIlIEH CTpaHe.
20. Cuctembl Ki1accupUKaIMi OTeel B MUpeE.
21. Opranusanus npuéMa u 00CIy)KuBaHus roctell Ha BoiciieM ypoBHe (VIPobcnyxuBanue).
22. IIporpamMMbl TOOIIPEHUS U CTUMYJIHUPOBAHUS MTOCTOSHHBIX TOCTEH B TOCTUHHUIIAX.
23. XKanoOsI rocreit oTeneit 1 METOAbI UX PAllMOHAIEHOTO YPETyIUPOBAHHUSL.
24. TexHonoruss «KAHOHUMHAas1 HHCIIEKIUsD B TOCTUHUIIAX ¢ UHOCTPAHHBIM MEHEIKMEHTOM.
25. TaxkTHKa OBEJIEHUS C arPECCUBHBIMU KIMEHTaMU B TOCTUHULIAX.
26. [leaTenbHOCTh KOHChEPKEHN, TBOPEUKUX, MEHEIKEPOB T10 CBSI3SIM C TOCTIMU IS
JOCTHUKEHUS UHIMBUyaJbHOTO CEPBUCA B OTEIISX.
27. TexHomorust 00pbOBI C XUIIIEHUSIMH B TOCTUHHUIIAX
[Ipumepnbie Tembl pedepaToB
1. TlonsiTve pecTOpaHHOIO XO35UCTBA U €r0 MECTO B MHYCTPUHU TOCTEIPUUMCTBA
2. O6ume TpeboBaHUS K MPEANPHUITUSAM PECTOPAHHOTO X03SHCTBA
3. Onpenenenue NOHATHA yciyra B cepe yCIyr U MpeloCTaBlIeHUs YCIyTH,
MOCTABIIMK, UCTIOJHUTENb U MTOTPEOUTEINb YCIYTH, TPYIIa OHOPOIHBIX YCIIYT,
MNOJArpyNa OAHOPOIHBIX YCIYT, BU yciyr. OCOOEHHOCTH U BUABI YCIYT
MPEANPUATHI PECTOPAHHOTO X031CTBA
4. XapakTepucTrka pectopana (0coOeHHOCTH (yHKIIMOHUPOBAHUS, aCCOPTUMEHT
IPOAYKINH, (POPMBI OOCITY>KUBAHUS, BU/IbI CIICLIUAINA3ALINN ).
5. XapakTepucTrKa CTOJ0BOM (0COOCHHOCTH (DYHKIITMOHHPOBAHUS, ACCOPTUMEHT
IPOAYKIMH, (POPMBI OOCITY>KUBAHUSI, BUIIBI CTICLIUAIN3ALIIH )
6. Xapakrepucrtuka kade u kade-6apa (0co0eHHOCTH (YHKIIMOHUPOBAHUSA,
ACCOPTUMEHT MPOAYKIIUH, (HOPMBI 00CITY>KHBAaHUS, BU/IbI CIICLIMATH3AIINN )
7. XapakTepucTHKa MPEINPUATHNA OBICTPOTO 00CTYKUBaHUS (0COOCHHOCTH
(GYHKIIMOHUPOBAHUS, ACCOPTUMEHT NMPOIYKIINHU, POPMBI 00CTYKUBAHUS, BUJIBI
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CIIeIIAATU3AIIHH )
8. Xapakrepuctuka kaderepusi, 3aKycouHo, 6apa (0cOOEHHOCTH
(GYHKIIMOHUPOBAHUSA,  ACCOPTUMEHT  MPOAYKIMH, GOpMbl  OOCITYy>KMBaHUsS,  BUJIbI
CrieLhaTU3alim )
9. Tunel NOMEIIEHUH I TOCETUTEIEH, MX BUIBI, HA3HAUCHHE, OCOOCHHOCTHU
pa3mereHus 1 GyHKIMOHUPOBAHUSI.
10. O6opynoBanue u MeOEb TOPTOBBIX 3aJI0B. XapaKTePUCTHKA MeOeTu U 000pyA0BaHUS
11. OcHOBHBIEC OHATHUS: TPOLIECC OOCTYKUBAHUS, YCIOBUS OOCITY>KUBAHHS.
OcHoBHbIE BUABI O0CTYKUBAHUS
12. Knaccudukanus popm camooOcaykuBaHus U UX Xapakrepuctuka. CTpykTypa
nporiecca camooocmyxkuBanus Knaccudukanus popm obcimyxuBanus
ouIMaHTaMU U UX XapakTepucTtuka. CTpyKTypa mpolecca 00cayKuBaHus OPUIIHaHTAMU.
13. Knaccudukanus cTonoBoi mocysl Mo BUAY MaTepHaia, no (yHKIIMOHATEHOMY
Ha3HAYCHUIO, 110 IPUMEHEHHUIO.
14. KnuHUHTOBBIE TEXHOJIOTUH MOATOTOBKH TOPTOBBIX MOMEIIEHUH K 00CTy>KMBaHUIO
noTpeduTeneil, X CAaHUTapHO-TUTUEHNYECKAas HallPaBJIEHHOCTb.
15. O6mas xapakTeprucTuKa METo10B U (popM 00CITyKUBaHUS
16. ITonsaTre u Bunbl ceppupoBku croja B [IPX. OcHoBHBIE TpaBmia cepBUpoBKHU cToa B [IPX
17. IlpaBuna npenocraBieHus OO U HAIUTKOB: TOCIIEA0BATEILHOCTh
MPEeJICTaBICHUSI, TEMIIEPATYPHBII peXUM, COOTBETCTBYIOIIMMA MOCYTy, TPUOOPHI U T.1.
18. XapakTeprcTuka MEHIO MPEeINPUATHI pecTOpaHHOTO X03sicTBa. TpeboBaHus K
0 OpMIICHHUIO, 3HAYEHUE JIJIS IPEANPUATHS, OTBETCTBEHHBIE 32 COCTABIIEHUE U COOJIIO/ICHUE.
19. TexHOMOTHS 1MOAAYH HATTUTKOB U MPUHIIUAIIBI SHOT'ACTPOHOMHH.
20. OcoberHocTH pabOTHI pecTopaHa MpU TOCTHHUYHOM KOMIUIeKce. THrbl
OPEINPUATHIA PECTOPAHHOTO XO3AHCTBa MpU rocTHHHLAX. OCOOEHHOCTH OIUIATHI T'OCTSIMH
YCIIYT.
21. ®opmbl OpraHu3aiy MUTaHUS IPU TOCTUHUIAX. BHUIbI 1 opranu3amnms
3aBTPAKOB IIPU FOCTUHUIIAX.
22. OcobeHHOCTH pabOTHI pecTopaHa MpU TOCTHHUYHOM KoMIuiekce. OpraHu3arus
00CTyXKUBaHUS «UIBEACKUN CTO», YCKOPEHHBIX BUIOB TUTAHMUSL.
23. OcoOeHHOCTH 00CTY)KMBAaHUS TUTAHUEM B HOMEPAaX TOCTUHUYHOTO MPEIAPUSATHSL.
[TpaBuiia mpeocTaBieHus yCiayr.
24. OcoOeHHOCTH OpraHM3aluu 00CTyXHUBaHUs oTpeduTeneil B myru. OcobeHHOCTH
MUTAHUS MyTEIIECTBYIOIINX, OCHOBHBIE MTOIXO0/Ibl K OPraHU3aluy TUTAHUS, TUIIBI
OPEANPUATHIA TUTAHUS, OCOOCHHOCTH (DYHKIIMOHUPOBAHUSI.
25. O6cnyXuBaHKWE OPTAaHN30BAHHBIX TPYIIT TYPUCTOB B 3aBEJICHUSX PECTOPAHHOTO
X034KcTBA. JJOKYMEHTBI U1 IUTaHUS TYPUCTOB.
26. O0cnyXuBaHKE TYPUCTOB B 3aBEICHUSIX PECTOPAHHOTO X031 CTBA. Y CIIyTH
NUTaHUSA B IMyTH cieoBanus. OpraHu3aiys U peXxuM MUTaHus Ha MapuIpyTe.
Oco0OeHHOCTH OpraHU3ali MUTAHUS B TOXO/IE.
27. O6cmyKuBaHHE TYPUCTOB B 3aBEJICHHUSIX PECTOPAHHOTO X03s1iicTBa. OcoOeHHOCTH
OpraHM3aIy MUTAaHUS B 3aBUCUMOCTH OT BH1a TypU3MA.
28. Opranusaiys 00caykKMBaHUs yYACTHUKOB KYJIbTYPHBIX MEPOIIPHITHI.
Knaccudukanus u o6mme TpedoBaHus, OCHOBHBIC TTOAXObI K 0OCITYKUBAHHUIO.
OO6cnyxMBaHNE YIaCTHUKOB MEPOIIPUATHUI 3aBTpaKaMu, 00eaMu 1 YKHHAMH
29. Opranu3anus 00CITyKUBaHUs YIaCTHUKOB IPKIAHCKUX MEPOIIPHUSATHI.
Knaccudukanus u obume TpeGoBaHus, OCHOBHBIE TIOJXO/IbI K 00CTYKMBAHUIO.
OO6cny)xrMBaHNE yUaCTHUKOB MEPONPUITUIN 3aBTpaKkaMu, 00e1aMU U y)KUHAMU
30. Opranuzanus 00CITy>KHUBaHUS YHIaCTHUKOB CIIOPTHUBHBIX MEPOTPUATHA.
Knaccudukanus u o6mme TpedoBaHus, OCHOBHBIC MTOAXOABI K OOCITYKUBAHHUIO.
OO6cnyxuBaHNUE YJaCTHUKOB MEPOIIPUATUH 3aBTpakaMu, 00eqaMu U Y)KUHAMH.
31. TpeGoBaHuUs K 3aBEICHUSIM PECTOPAHHOTO XO3SMCTBA M MX YCIIyraMm Ha
TEPPUTOPUHU PHIHKOB MJIM TOPTOBBIX KOMIUIEKCOB. THIIBI IpepUsTHii,
ACCOPTUMEHT MPOIYKIIUH, METO/AbI OOCITY)KHUBaHHUSL.
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32. Opranuzanus TUTaHus ¥ J0Cyra B TOPrOBO-pa3BIEKaTEIbHBIX KOMIUIEKCax. Buabl

TPK, TUnBI IpeANpUATHI PECTOPAHHOTO X035 CTBA, CIIOCOOBI U METOBI

o0cyXKUBaHUS, XapaKTEPUCTUKA MEHIO.

33. Opranu3anus NUTaHUS TOTPEOUTENEH B CAHATOPHIX, TAHCHOHATAX, 0a3aX OTJbIXa

34. OcoOeHHOCTH OpraHU3aIi O0CTYKUBaHHS OAHKETOB ¥ TIPUEMOB.

Knaccudukanus 6aHkeTOB U IPUEMOB B 3aBUCUMOCTH OT Pa3JIMYHBIX IPU3HAKOB.

Opranu3zanys MoAroTOBUTENIbHON paboThI K MPOBEACHUIO OAHKETOB

35. OcobGeHHOCTH OpraHu3aly 00CTy)KUBaHUs OaHKETOB U puemMoB. Opranuzanus

o0ciyX1BaHUSI OAHKETOB C pa3MEIEHUEM 32 CTOJIOM C YaCTUYHBIM

obcimy)kxuBaHUEM O(QHUIIMAHTAMH: TIOJITOTOBUTEILHBIC pa0OTHI, METOIbI

00CITy’)KMBaHUsI, TPABUIIA MTOIA4YH OJII0]], ACCOPTUMEHT MPOIYKILIUH.

36. OcoOeHHOCTH OpraHU3aIMH MPOBEICHUS 0aHKETa 3a CTOJIOM C ITOJTHBIM

oOcyXuBaHUEM O(DUIIMAHTAMU: TIOITOTOBUTENILHBIE PAOOTHI, METOIBI

oOciyXUBaHUSs, MpaBuja Mogadu OJt0]1, aCCOPTUMEHT MPOIYKIIUH.

37. OcoGeHHOCTH OpraHu3aIK MIPOBEACHUS O(PUIIHAIEHOTO OaHKeTa-IpuemMa 1o

IIPOTOKOJTY: OCHOBHBIE TPEOOBAaHUS K OpraHU3alllu, MOPSI0K pa3MeIIeHNs roCTeH,

METO/bI 00CTYKUBaHUS, TIPAaBUIIa OJa4u OJII0, 0COOEHHOCTH MEHIO.

38. Bubl 0aHKETOB-TIPUEMOB, WX KJIacCU(UKAIUS U KpaTKas XapaKTepUCTHKaA.

39. Ocobennoctu mpoBeaeHus OaHkeTa-(pypIIeT: HoArOTOBUTENILHBIE PaOOTHI,

IpaBHJia pacyeTa, MEeTO Ibl 00CTYKUBAHUS, ITpaBUIIa IOJJa4M OJIF0/, ACCOPTUMEHT MPOTYKIIUI

40. Opranu3zanus npoBeaeHUs 0aHKeTa-KOKTEHIb: MOATOTOBUTEIbHBIC PAOOTHI, ,

IpaBHJIa pacyeTa, MEeTO Ibl 0OCTYKUBAaHMUSL, TpaBUIIa IOIa4K OJIF0/, ACCOPTUMEHT MPOTYKIUH.

41. XapakTepucTUKa KOMOMHUPOBAHHBIX OAHKETOB: MOATOTOBUTEIbHbIE PaOOTHI, ,

IpaBHJia pacyeTa, MEeTO Ibl 0OCITyKUBAaHMUSL, ITPaBUIIa IOJIa4H OJIF0, ACCOPTUMEHT MPOTYKIUH.

42. Opranu3zaius 00CIyXKUBaHUS MOTPEOUTENEH M0 TUITY «IIIBEICKOTO CTOJIAY WIIN

«IIBEJCKOM JIMHUW»: MOATOTOBUTENbHBIE pabOThI, TPaBUIIa pacyeTa, METOIbI

00CITy’)KMBaHUsI, TPABUIIA [TOIA4YH OJII0]], ACCOPTUMEHT MPOIYKILIUH.

43. OcoOGeHHOCTH 00CTYKUBAHHS TEMATHICCKUX MEPOIIPUSATHIA: TTOATOTOBUTEIHHBIC

paboThl, MpaBujia pacyeTa, METOJIbl OOCITY)XHBaHUS, MpaBHia IMOAAYH OIIOI,aCCOPTUMEHT

MPOIYKLIHUH.

44. Knaccuduxanus KeUTepuHroBoro o0cyxuBanusi. O0cmyKuBaHHE TOTpeOUTENeH

IIPU IIPEIOCTABICHUN KEUTEPUHTOBBIX YCIYT.

45. MatepuaibHO—TEeXHUYECKOE 00ecrieueHre KeUTEPUHTOBOTO 00CITYKUBaHUSI.

XapakTepucTHKa TepcoHaja KeUTEPUHTOBOTO OOCTY)KUBAHHMS.

46. IToaroroBKa K MOBCEIHEBHOMY KEMTEPUHIOBOMY OOCITY>KUBAHHIO:

MOJITOTOBUTENbHBIE paOOTHI, TPaBHJIa pacyeTa, METOIbl 00CITyKUBAaHUSI, TpaBUIIa

nojauu OJI0/, aCCOPTUMEHT MPOAYKIUH.

47. IloaroroBka K Mpa3gHUYHOMY KEUTEPUHTOBOMY OOCITYKHBAHHUIO:

HOJATrOTOBUTENILHBIE paOOTHI, MPaBUJIAa pacuyeTa, METOIbl OOCITYKUBAHUSI, TPABUIIA

nosia4yu 00, aCCOPTUMEHT MPOTYKIUH.

48. HopmaTuBHast TEXHUYECKask JOKYMEHTAIU (PYHKIIMOHUPOBAHUS PECTOPAHOB.

49. IlonsiTue ycraBa mpeaIpUATHS PECTOPAHHOTO X034CTBA U €r0 XapaKTEPUCTHKA

50. HoxymeHTarus i GyHKIIMOHUPOBAHUS NPEANPUATHI PECTOPAHHOTO X0351iCTBa

B COBPEMEHHBIX SKOHOMUYECKHUX YCIOBUAX

51. IlonsATHE HOPMUPOBAHUS TPYZla B PECTOPAHHOM XO03HCTBE.

52. OCHOBHBIE HOPMBI YU€Ta TPYA03aTpaT B PECTOPAHHOM XO35IHCTBE

53. CucTeMHBIH OAX0]] K HOPMUPOBAHHIO TPY/AA U CIIOCOOBI €r0 BHEAPEHHUS

54. IloHsiTHE W BUBI IEPCOHATIA PECTOPAHHOTO XO35IMCTBA

55. JIoKyMeHTBI, HOpMUPYIOIIIE Pa0OTy MepCOHANIa PECTOPAHHOTO X031 CTBA

56. [loHsiTHE KaAPOBOTO MJIAHUPOBAHKS B PECTOPAHHOM XO3SMCTBE

57. llonsiTue ¥ BUABI CIIpOCa MPEAIPUATUS PECTOPAHHOTO X035 1UCTBA

58. 3HaueHue U3y4eHus Cpoca MPeaNpUsITU PECTOPAHHOTO XO35HUCTBa

59. Meronpl u3yueHus crpoca NpeANpUsATHS peCTOPAHHOTO X0351CTBA

60. [ToHsiTHE ONIEPATUBHOTO MJIAHUPOBAHUS IPEAIPUATHI PECTOPAHHOTO XO351UCTBA
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61. OcHOBHbIE 3Tambl OMNEPATUBHOTO IUIAHUPOBAHUS B MPEANPHUATUAX PECTOPAHHOTO
XO035I1CTBA

62. HopmatuBHast TOKyMEHTalUs U1 TPOBEIEHUS ONEPaTUBHOIO TUIAHUPOBAHUS Ha
IPENIPUATHIX PECTOPAHHOTO X0341CTBa

63. MeHI0 Kak MEXaHU3M IIPOJIaK B MPEANPUATUIX PECTOPAHHOTO XO35ICTBA

64. Meronpl aHanM3a MEHIO IPEIIPUITHIH PECTOPAHHOTO X0341CTBA

65. IloHsiTue W BUABI MaT€PUATIBHOM OTBETCTBEHHOCTH Ha MPEANPHUATHUAX PECTOPAHHOTO
XO035I1CTBA

66. JlokyMeHTalbHOE OQOpMIIEHHE MaTEepPHATBHOW OTBETCTBEHHOCTH HA MPEANPHATHIX
pPECTOPAHHOTO X0351UCTBA

67. HBeHTapu3aIysi Kak criocod COXpaHEHHUs] MaTepUabHBIX IIEHHOCTEH Ha MPEeanpUsTHIX
pPECTOPAHHOTO X0351UCTBA

68. IlonsATHE pallnOHATBHON OpraHu3aluy Tpya Ha IPEIIPUITUIX PECTOPAHHOTO X035ICTBA
69. Hayunas opraHuzanusi Tpyla U €€ XapaKTepUCTHKA B MPEANPUSATHUSIX PECTOPAHHOTO
XO035I1CTBA

70. PabGouee BpeMs COTPYIHUKOB TMPEINPHUATHS PECTOPAHHOTO XO3SUCTBA MU METOIBI €T0
U3Y4EHHUS

MeToanyeckue peKOMeHAaIUN 110 HANMCaHuI0 peepara, TpedGoBaHus K 0OpPMIIEHUIO

Pedepar nomxeH ObITh BBINOJIHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmaTta A4
yepe3 mosaropa nurepsaia. Liser mpudra nomwken 6prTh uepabiM, pudT TimesNewRoman, 14 nt- Tekct
CJIeZyeT nevaTaTh, COOJI01as CIeyIOIe pa3Mephl IoJei: BepxHee U HikHee — 20 MM, J1eBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI TOKEH OBITH OJIMHAKOBBIM T10 BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BbIpaBHMBaHME TekcTa MO WIMpHUHE. - Paspemaercs MCNONIb30BaTh KOMIIBIOTEPHBIE BO3MOKHOCTH
AKIIEHTUPOBAHUS BHUMaHHUS Ha OIpENETICHHbIX TEPMHHAX, (GopMysax, MPUMEHsSI BbIICIEHUE >KUPHBIM
mpUPTOM, KYpCHUB, TIOJUEPKUBaHUE. - TOUKY B KOHIIE 3ar0JIOBKA HE CTaBsT. Eciu 3aroioBok COCTOUT U3
JIBYX TIPEIUIOKEHUH, UX Pa3JesaioT TOUKOM. - [loguepkuBaTh 3arojoBKu HE JomycKaercs. - PaccrosaHue
MEXly 3aroJIOBKaMM paszfielnia, Mojpasjena U NOCIEAYIOUIMM TEKCTOM TaK K€, KaK U pacCTOSHUE MEXITY
3arojIOBKaMu M MPEbIIYIIUM TEKCTOM, TOJKHO COCTaBIATh | mpolGen. - HazBaHue kax10il yacTu B TEKCTE
paboTBl MOXHO MUCaTh 0ojiee KPYIMHBIM IIPU(TOM, KUPHBIM MIPU(PTOM, YeM BeCh OCTAIbHOW TEKCT.
[Taparpads! (moapasaenbl) pacronararoTcss Ipyr 3a ApyroM. - B Tekcte pedepar peKoOMeHIyeTcs daiie
MPUMEHSTh KPACHYIO CTPOKY, BBIJIETISIS 3aKOHUYCHHYIO MBICITh B CAMOCTOSITENIbHEIN a03ail. - [lepeuncnenus,
BCTpevarouecss B TeKcTe pedepaTa, MOKHBI OBITh OGOpMIIEHBI B BHAE MapKUPOBAHHOTO WU
HYMEPOBAaHHOTO CIUCKa. - Bce cTpaHuIisl 00s3aTenbHO JOJDKHBI OBITH MpOHYMepoBaHbl. Hymeparus
JIMCTOB JI0JKHA ObITh CkBO3HOM. Homep nncra npocraBisercs apadbckumu iudpamu. - Hymepanus nuctos
HA4YMHAETCS C TPEThEro JMcra (mocjie coAepkaHus) U 3aKkaHuMBaeTcs nocieaHuMm. Ha Tperbem mucre
ctaBuTCs HoMep «3». - Homep cTpaHuUIlbl Ha TUTYJIBHOM JIUCTE U HAa COJAEp>KaHUU HE MpocTaBisgercs! -
Homepa cTpanul] npocTaBIisitioTCs B LIEHTPE BEPXHEH 4acTH JTUCTa O€3 TOUKH.

Crnucoxk UCToab30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKIIOYAIOTCS B O0IIYI0 HyMEpAalHio JTUCTOB.
- Pucynku u Ta0nHIIbI, paclONOKEHHBIE HA OTACIBHBIX JIHCTAX, BKIIOYAIOT B OOIIYI0 HYMEPAIIHIO JINCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZOM 32 JINCTaMU, Ha KOTOPBIX MPUBEACHBI CCHUIKM Ha 3TH TaOJIUIIBI WIH
wuTtocTpay. TabauIbl 1 WIITIOCTPAIMU HyMEpPYIOTCS TIOCIEI0BATEIBHO apaOCKUMH U paMu CKBO3HOM
HyMmepanueil. Jlonyckaercs HymepoBaTh PUCYHKU U TaOJIMIbI B Ipeaenax paszjaena. B atom ciydae Homep
TaOIUIIBI (PHCYHKA) COCTOUT M3 HOMEpaA pasfiesia v MOPSAKOBOTO HoMepa TaOIuUIlbl, pa3e/IeHHBIX TOYKOM.
[Tocne uTaThl HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HampuMep [Ne HCTOYHUKA B CIIHCKE JIUTEPATYphI;
cTp.]. U3noxenue 10mKHO OBITH OCIEA0BAaTENbHBIM. HetomycTuMbl HeueTkre popMyIupoBKU, pedeBbie
u oporpaduyeckue ommoku. [Ipn Hanmmcanuum pedepara NCIONB3YETCS HAYYHBIN CTUITh U3JT0KCHHS

B moaroroBke pedepara HEOOXOIUMO HCIOIB30BATh MAaTEpHUalIbl COBPEMEHHBIX M3/aHUI He
crapuie 5 JieT.

Crtpykrypa pedepara BKIto4aeT: 1) TUTYIBHBIN TUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKiroueHue, 6) CIOUCOK JUTEpaTypbl, 7) mpuiioxeHue (HeoOs3aTenbpHas dacTth) CTpykTypa
paboThl 1OoJKHA OBITH YETKOH, 0OOCHOBAaHHON TakuM 00pa3oM, 4TOOBI OblIa BHJIHA JIOTUKA PELICHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh cielyeT HaulHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsM paOOThl: COACP)KAHUIO, BBEICHHIO, 3AKIIOUEHHUIO, CIHUCKY
JUTEPATYpPhl, TPUIIOKEHUSM.
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TuTynbHBIN JTUCT COMEPKUT: 1) MOTHOE Ha3BaHUE YUeOHOTO 3aBe/IcHUs; 2) Ha3BaHue Kadeapel, Ha
KOTOPOH BBHIMOJNHsIAch paboTa; 3) HaMMEHOBaHME BHJA pabOThHI, AMCUUIUIMHBL U TEMbI; 4) HaHHbIE 00
UCIIOJTHUTENIE C yKa3zaHueM (GaMWINKU, UMEHHU, OTYECTBAa, HOMEpa CTYJEHYECKOW IpyMHmbl; 5) yka3aHHe
JOJIKHOCTH JIMIIA, TIPUHSBIIETO padoTy, ero (haMUIuu U UHUIIUAIOB; 6) TOJ] BBIMOJHEHUS PAaOOTHI.

Conepxkanre B copepkaHum NMPUBOAUTCS MEpPEUEHb BCEX 4YacTel paboThI C yKazaHWEM HOMEpa
cTpanulibl. Ha3BaHus dacTeil paOOTBl B TEKCTE W COACPIKAHHWH JOJDKHBI COBManaTh. i HyMmepamuu
pa3zeNnoB UCIIOIB3YETCsl MPOCTask uepapxuueckas cucTeMa Ha ocHOBe apabckux uudp. [lepsoii crpanuneit
pedepara sBIsSETCS TUTYIBHBIA JHCT, HA KOTOPOM HOMEpP CTPAHHIBI HE TPUHATO CTaBUTh. BTOpoit
cTpanuleit pedepara sBIsSETCSA comepkaHue (Ha HEM TaKKe HOMEp He TpocTaBiseTcs). Takum oOpazom,
HyMepalusi CTpaHULl HadyMHaeTcs ¢ TUTyJIbHOro jucta, HO Homepa cTpaHMIl HAYMHAIOT MPOCTABIATH
TOJILKO ¢ BBeneHnus. HoMep cTpaHuiibl TPOCTABIISIETCS B €€ BEPXHEU YaCTH 110 LICHTPY.

Beenenue k pabote TpedyeT 00s13aTeIbHOE OTPAKEHHIE B HEM CIISAYIOMNUX MyHKTOB: 1) BBEIEHHUE B
Temy (mpobiemy) paboTsl; 2) 000CHOBaHUE BBHIOOPA TEMBI, ONPEACTICHUE €€ aKTyallbHOCTH M 3HAYHUMOCTH
JUTSI HAYKU U IPAKTUKH; 3) OTpeiesieHne OCHOBHOM eI paOOThI M OJYMHEHHBIX el 0oJiee YaCTHBIX 3a/1a4;
0030p nUTEepaTyphl MO JaHHOW TeMme; 4) ompenesieHHe TPaHMIl MCCIEeIOBaHUs (IPeaMeT, 0OBEKT); S5)
KpaTKOE OINMCAaHUE HCIOJIb30BAHHBIX IMPU HAMUCaHUM PAaOOTHl MCTOYHUKOB OOBeMm BBeaeHUS — 1-2
CTpaHUIIbI

OcHoBHasi yacThb 3a BBEJECHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOMl cCJenyeT BbLACIATH
CMBICIIOBBIE TIOJ[pA3JICNICHus, T.€. CTPYKTYpPUPOBaTh €ro. TpedyeTcs, 4ToObl Bce pa3/ienbl U MOpa3/ieibl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHHUI0, TaKk U Mo o0beMy. B koHie
KaXKJO0T0 pasjiera OCHOBHOM YacTH HE0OXOIUMO J1aTh KpaTKue BhIBOABL. OO0beM OCHOBHOM dacTu — 12-17
cTpaHull 3akitoueHue B 3akitoueHnn HeoOX0IMMO CyMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JJOCTUKECHHUS,
KOTOpBIC OBLTN CIeNIaHbl B paboTe, a TaKKe ONMpeleIUTh HapaBIeCHUS I TATbHEHIINX UCCIESAOBAaHUN B
nanHo# cdepe. OO0beM 3akmoueHus — 1-2 CTpaHHUIIbI.

Crucoxk nureparypbl Kakaplii HMCTOYHHMK JIOJDKEH COJEpKaTh CIEAyIoIHe 00s3aTeNIbHbIe
PEKBHU3UTHL: - (pamMIIIMs U MHHUIIMAJIBl aBTOPA; - HAMMEHOBAHHE; - U3aTeNIbCTBO; - MECTO W3JIaHUs; - TOJl
u3ganua. Bce UWCTOYHMKHM, BKIIOYCHHblE B OuOmuorpaduio, OOKHBI OBITH IOCIEIOBATEIHHO
IIPOHYMEPOBAHBI U PACIOJIOKEHBI B CIEAYIONIEM MOPAIKE: - 3aKOHOAATEIbHBIE aKThI; - MOCTAHOBJICHUS
[IpaBuTenbcTBa; - HOPMATUBHBIC TOKYMEHTHI; - CTATUCTHYECKHUE MaTepuaibl; - yueOHas IuTeparypa — B
asiaBUTHOM TIOPSIZIKE TI0 TIEPBOM OyKBE (pamMmIiK aBTOpA; - MEPUOANIECCKUE U3aHUs (Ta3€ThI, KypPHAJIbI);
- UHTEPHET-CAlTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CJICAYIOIIMMHU KPUTEPUSMHU: — COOTBETCTBUE COJCPKAHUS TEKCTa BHIOPAHHOM TeMe; — HaJIMYue 4eTKOM 1
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHAJTUTHYECKON pabOThI, IPOIEITaHHOM NTPU HanucaHuu pedepara; 12 —
UCIIONIb30BAaHNE aJICKBATHBIX BBIOPAHHOW TEME JMTEPATYPHBIX HCTOYHUKOB; — CaAMOCTOSITEIIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTH C/EJaHHBIX aBTOpPOM pedepara BBIBOJOB, COOTBETCTBHE UX
MOCTABIICHHOW IIeNIU; — OTCYTCTBUE Opdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(hakTH4IeCKuX OIMOOK; — COOTBETCTBHE OGOPMIICHHS PAaOOTHI MPEIBABIIEMBIM TPEOOBAHUSIM; — CIAYU
pedepaTa B ycTaHOBICHHBIH CPOK.

5.3 TIPOMEXYTOYHAA ATTECTALIUA
TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHUH, HaBBIKOB U (MJIM) OTIBITA IEATEIbHOCTH, XapaKTePU3YIOIUX ATAIbl (POPMUPOBAHUS KOMITETCHIINN
B IIPOLIECCE OCBOCHHS 00pa30BaTeIbHON MPOrpaMMBbl 4 ceMecTp
HTorosslii TecT (€ 0OTBeTaMu) ISl NPOBEPKHU ¢(POPMHUPOBAHHOCTH KOMIIETECHIUIH
OIIK-2. CiocobeH o0ecrieuynBaTh BHIOTHEHNE OCHOBHBIX (DYHKIIMHA YIIPABICHUS TTOApa3IeICHUSIMA
opranu3zaiuii cepbl rocTeNpPUUMCTBA U OOIECTBEHHOTO MUTaHUS

1. IlpounTaiiTe TeKCT M BbI0epUTe NPABUJIbLHBIH 0TBeT Kakoil JOKyMeHT ABJIsIeTCS [JIABHBIM
NPaBOBBIM OCHOBAHHEM VIS CO3AaHUA U QYHKIMOHMPOBAHUA FOCTHHHUYHOIO NPEANPUATHA?
A) lItatHOe pacnucanue
b) lomxHOCTHAs MHCTPYKITUS
B) YcraB opranuzanuu
I') [IpaBuna BHyTpEHHETO TPYAOBOTO paCIIOPsAKa
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IIpaBuabHbIi oTBeT: B)
2. IIpounTaiiTe TeKCT U BbIOepHuTe NPAaBUIBHBIN 0TBeT Kakoii myTh pa3sBUTHS XapaKTepeH AJs
eBpoNeiicKoil TOCTUHUYHON MHIYCTPHH BTOPOii M010BUHBI XX Beka?
A) DKCTECHCUBHBIN
b) NnTencuBHbBIM
B) U3onupoBaHHbII
I') CnonTanHbIi
IIpaBuiabHbIM 0TBET: b
3. IlpounTaiiTe TEKCT U BbIOEPUTE MPABWIbHBIN 0TBET. UTO MOHUMAaeTCsl MO TEXHOJOTHYeCKUM
HUKJIOM 00CJIYyKMBAHHUS B TOCTUHUIE?
A) Ilpornecc ybopku HOMepHOTO (hoHAA
b) IlocnenoBaTenbHOCTh B3aUMOCBSI3aHHBIX ONEpalliii OT MOMEHTa 00pallleHus roCTs A0 €ro Bhle3/1a U3
oTens
B) PeMOHT 1 TexHMYECKOE 00CTY)KHBaHHE HOMEPHOTO (OoHIa
I') CocraBnenne (prHAHCOBOW OTUYETHOCTHU 332 OTUETHBIN MEPHOJ]
IIpaBuiabHblil oTBeT: b
4. IlpounTaiiTe TEKCT U BbIOepHUTe NPABUIBHBIN 0TBeT. Kakasi M3 nmepe4nciaeHHBIX CIyK0
OTHOCHUTCH K OCHOBHBIM (IIPOU3BOJACTBEHHBIM) CJIY:K0aM rOCTHHUYHOIO NpeanpusiTus?
A) Cnyx0a ri1aBHOTO WHXKECHEpa
b) Cnyx6a npruema u pa3MeneHus
B) Otnen mapkeTunra u npogax
I') Byxranrepus
IIpaBuabHbI oTBeT: bB)
5. YcranoBuTte nocjienoBaresibHOCTh. [Iponecc yoopku HomepHoro ¢onaa (Tekymasi yoopka)
YcraHoBHTE JIOTHYECKYIO NOC€10BATEJIbHOCTD 1eliCTBHII TOPHUYHOI NPHU YOOPKe BbIE3THOTO
HOMepa:
[IpoBeTprBanre nomMemEHNs
CMeHa nocTeabHOro Oebsl U MOJIOTEHEl]
CanutapHast 00pab0oTka BAHHOW KOMHATHI U CaHy3J1a
Brnaxxnast ydbopka moBepXHOCTEH U 10J1a, BEIHOC Mycopa
IIpaBuabHas nocjeq0BaTeJbHOCTh: | —3 —2 —4
6. YcraHoBHTE 10CJI€10BATEIbHOCTD TEXHOJOIHYECKOr0 IMKJIA 00CTy>KMBAHUS TOCTH
YcraHoBuTE NPaBUIIBHBIN MOPSAAOK 3TANoOB padoThl € FOCTEM IIPH 3ae3/e:
Perucrparus u opopmieHne JOKyMEHTOB (aHKETUPOBAHKE, BbIJIada KITH0Ya)
BponupoBanue HoMepa (IpeBapUTEIbHBIN 3aKa3)
Bcerpeua rocts y Bxojia ¥ 1ocTaBKa Oaraxa
[IpoBoumpoBaHue B HOMEp U 0O3HAKOMJICHHE C €r0 00yCTpOICTBOM
IIpaBuibHasi mocjae10BaTEIbHOCTh: 2 —3 — 1 —4
7. YcraHOBHTE MPABWIBHYIO MOC/I€I0BATEIbHOCTh JTaNbl PA3BUTHS KJIACCU(PUKAIIUN TOCTUHMIL
PacnoJioxuTe ncTopuYecKue WM OPraHU3allMOHHbIE 3TANbI B XPOHOJIOTHYeCKOil
NOCJICI0BATE/ILHOCTH:
[TosiBneHre cTaHIAPTU3NPOBAHHBIX MUPOBBIX CUCTEM Kilaccu(UKalyu (3Be3/bl)
Bo3nukHOBEHME NPUIOPOKHBIX MTOCTOSUIBIX IBOPOB U TABEPH (AHTUYHOCTh U CPETHEBEKOBBE)
CTpouTenbCTBO KPYITHBIX MHOTOATXKHBIX oTelei-nanacoB (XIX Bek)
Pa3Butue xoHuenmu sxo-orenelt U nudposuzanuu (cmapr-orenn) XXI Bexa
IIpaBuibHasi mocjae10BaATEIbHOCTh: 2 —3 — 1 —4
8. YcranoBure coorBercTtBHe. ConocTaBbTe CJIy;KObI TOCTHHHIIBI M MX OCHOBHBbIE QyHKIINH
A) Cnyx06a npuema u pazmemenus (Front Office)
B) Cayx6a nHomepHoro ¢ponna (Housekeeping)
B) Cnyx6a nuranus u HanuTkoB (F&B)
I') rmxeHnepHO-TeXHUYECcKas ciryx0a
Y06opka HOMEpPOB, CMeHa OeJIbs ¥ TIOIIEP’)KaHUE YUCTOTHI B MMyOJIWYHBIX 30HAX.
BponupoBanue HoMepoOB, BCTpeda, pErucTpalus U pacyeT rocTei.
Opranu3anus paboThl peCTOpaHOB, 0APOB M OOCITYKHMBAaHKUE B HOMEpax (room service).
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OO6cmyXMBaHHUE CUCTEM BOJOCHA0KEHMSI, OTOIIJICHHSI, BEHTUJISILIUK U JTU(PTOBOTO X031 CTBA.
OtBer: A-2,b-1,B-3, 14

9. YcranoBute coorBercTBHEe CONMOCTaBbTE KATErOPUH FOCTUHUIL (TI0 CHCTEMeE 3Be31X) U
XapaKTepHble MUHUMAJIbHbIE TPeOOBAHUS

A) 1 3Be3na (*)

B) 3 3Be3nnr (¥**)

B) 5 3Be3g (FH***)

Hanuune pecropana, IMPOKUNA CIIEKTP TOMOJIHUTENbHBIX YCIyT (KOHChepK, SPA, OuzHec-LeHTp),
KPYTJIIOCYTOYHOE OOCITYKMBaHUE B HOMEpaXx.

OO0s3aTenbHBIN CaHy3e B K&KJIOM HOMEpE, TEIEBU30P, Tele(OH, HATHMIHUE CIy>KOBbI MTUTaHUS (XOTS OBl
3aBTpaK), eKeAHEBHas1 yOOpKa.

OrpanudeHHbIi HA0Op yCIyT, IJIOMIaAh HOMEpa MEHbIIE, CaHy3e] MOXKET ObITh OJIMH HA HECKOJIBKO
HOMEPOB (B HEKOTOPBIX KJIaccu(UKausIX IKOHOM-(popmara).

OtBer: A-3, 52, B-1.

10.YcranoBure coorBercTBHe CONOCTaBbTE TEXHOJIOTHYECKHE ITANBI PA0OTHI C TOCTEM M HX
coJepiKaHue

A) IlpenopueHTaMOHHBIH (10 3ae371a)

B) OcHoBHO# (TIpOKUBaHKE)

B) 3axirounTenbHbBIN (BBIE3T)

Odopmnenue Brie3na (checkout), pacuet, Bei1aua cuyera, JocTaBka Oaraxa.

BponupoBanue Homepa, yTouHEeHHE 0COOBIX MOXKEIAHUH rOCTSI.

[IpenocraBnenue yciayr pa3MeleHus, MUTaHus, yOOpKH U OTIepaTUBHOE PEIlIEHUE TEKYIIUX 3alpOCOB.
OtBer: A-2, -3, B-1.

OIIK-7. CnocoGen obecrieunBaTh 0€30MacCHOCTh OOCITYKUBAHHSI TOTpedUTENEH 1 coOMoIeHNe
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHUH BBIMIOJHEHHSI HOPM U IIPABUJI OXPaHbI Tpyia U
TEXHHUKHU 0€30MacHOCTH
11. YcraHoBHUTe NPAaBUJIBLHYIO MOCJIEI0BATEILHOCTD PacmnonokuTe B MPaBUILHOM MOPSIKE dTAIbI
00y4YeHHsI TepCOHAIa TOCTUHHIIBI 0€30MacHBIM METO/1aM TpY/Ia.

1. TIpoBeneHune BBOJHOTO MHCTPYKTAXKA

2. CraxupoBKa Ha paboyeM MecTe

3. TlepBu4HBI HHCTPYKTaX Ha pabodyeM MecTe

4. TlpoBepka 3HaHMI U IOMYCK K CAMOCTOSITEILHON paboTe
IIpasunvras nocredosamenvuocmes: 1 — 3 — 2 — 4
12. YcTranoBuTE NPABUIBHYIO NOC/I€I0BATEIBLHOCTD JCHCTBUI TOPHUYHON TTpH YOOpKe HOMEpa ¢
HCIIOJIb30BaHNEM XUMHUYECKUX CPECTB.

1. Hanetp pe3snHOBbIE IEpPYATKU

2. Pa3zBecTu Moromiee CpeACcTBO COMNIACHO MHCTPYKIIMHU

3. IIpoBeTputh nomMemieHue

4. Ilpuctynuth Kk yoopke
Ilpasunvnas nocnedosamenvrocms: 3 - 1 — 2 — 4
13. YcranoBuTE COOTBETCTBHE: MEX1Y BPEIHBIM (DAKTOPOM U UCTOUYHUKOM €0 BOSHUKHOBEHHUS B
TOCTUHUIIE.

Kononka A (BpenHsriii gpakTtop) Komnonka b (Mctounuk)

1. [ToBbIIEHHAs TEMTIIEpaTypa A. Motromue 1 1e3nHPUIHUPYIOIINe CPeCTBa
2. XUMHUYECKHE BEIIECTBA b. KyxonHoe o6opynoBanue, neuu

3. dusnueckre neperpy3ku B. [lepemernienue Tsokenoro 0embs, MaTpacoB

IIpasunvnoiti omsem: 1-b, 2-A, 3-B
14. YcTraHOBHTE COOTBETCTBHE MEX1Y Npodeccueil B TOCTHHHULIE U KaTeropuei paboT 1o TSKeCTH.
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Kononka A (ITpodeccus) Komnonka b (Kareropus pa6or)

1. l'opuuyHas A. Jlerkas pa6ota (I kareropus)
2. AIMUHHUCTPATOP b. Pab6ota cpenneii Tsoxectu (11 kaTeropust)
3. Byxranrep B. Tsoxenas padora (111 kateropust)

IIpasunvuoiti omeem: 1-b, 2-A, 3-A
15. IlpouuTaiiTe TeKCT H BbI0epuTe NPABUIbHBIH OTBET AJIMHUHUCTPATOP FOCTHHUIIBI paboTaeT 3a
KOMIIBIOTEPOM 8 yacoB B JieHb. Kakue TpeOoBaHMS K OpraHu3anuy pabodyero Mecta J10JKHBI
cobmonaTbest?
A. Hukakux ocoObIX TpeOOBaHMIT HET
b. lomkHO OBITH 3prOHOMHYHOE KPECJI0, IPAaBUILHOE PACIIONOKEHINE MOHUTOPA, HOPMAaJIbHAs
OCBEIICHHOCTh
B. JlocratoyHO 0OBIYHOTO CTYyNIA
I'. MoxHO paboTath 3a JIIOOBIM CTOJIOM
Ipasunvhwiti omeem: b
16. IIpounTaiiTe TeKCT U BbIOEpUTE MPABWIbHBINA 0TBeT Kakue paboThl OTHOCATCA K paboTam
MOBBIIIEHHOW ONAaCHOCTH B TOCTUHUYHOM XO03sCTBE?
A. Y6opka HOMEpPOB
b. PaGoTa Ha BBICOTE PU MBIThE OKOH U (pacajioB
B. PaboTa anmuHUCTpaTOpa Ha pecemniH
I'. KoncynpTupoBaHue rocreu
lIpasunvrviti omeem: b
17. IlpouuTaiiTe TeKCT U BbIOepuTe NPaBUIbHBINH 0TBeT KakuMm nokymeHTOM odopmisercs
BBITIOJITHEHHE pa0OT MOBBIIIICHHOW OMTaCHOCTH?
A. Ilpuka3zom pyKOBOIUTEINS
b. Hapsgom-nomyckom
B. AKTOM BBITIOTHEHHBIX PabOT
I'. loroBopom noapsia
Ipasunvhuiti omeem: b
18. IIpounTaiiTe TeKCT U BbIOEPHUTE NPABWIbHBIN 0TBeT Kakue cpeicTBa MHAMBUIYATIbHOW 3alIUThI
(CU3) o6s13aHa BEIIABATh TOPHUYHBIM JIMUHUCTPALIHS TOCTUHUIIHI?
A. ToJIbKO CTIETIOJICKIY
b. Tonpko nepuarku
B. Pe3uHoBbIE nepyaTky, CHEOACK Y, CIE00YBb
I'. CU3 He 00s13aTenbHbI 1J11 TOPHUYHBIX
Ilpasunvhwiii omeem: B
20. IIpouuTaiiTe TEKCT M BbIOEPHUTE NPaBUJIbLHBIN oTBeT Kakas kareropus padoT IO TSKECTH
OTHOCHUTCS K paboTe moBapa B pecTopaHe Mpu TOCTUHUIIE?
A. Jlerkas
b. Cpenneii Tsxectu
B. Tsxenas
I'. Ocobo Tspxenas
lIpasunvrviti omeem: b

[1K-2 CriocoOeH oka3bIBaTh YCIYTH B COOTBETCTBHH C 3THOKYJIBTYPHBIMHU M PETUTHO3HBIMHU TPAJAUTUSIMH
notpeouTenei

21. YcTaHoBHTE NPABWIBHYIO NOCJI€10BATEIbHOCTH 00C/IY;KMBAHUSA IOCTSA-NY/Iesl B CBSAIIEHHYI0
cyooorty (IlIa60ar)

IIpeocmasvme, umo opmodoxcanvHulll uyoetl npodicusaem 6 omene 6 cyooomy. Paccmasbme oeticmeus
nepcoHana no cmeneHu CpOYHOCMU U NPABUILHOCMU (0M NOO20MOBKU 00 8ble30a):
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A) OTKIIIOUYHTH JIEKTPOHHBIN 3aMOK Ha JIBEPU HOMEpA U BbIIATh TOCTIO OOBIYHBIN MEXaHHUUECKUH KITIOY.
b) BBIKITIOYNTH NaTYMKU IBHXKEHUS HA CBET B KOPUIOPE U aBTOMATUYECKHUE IBEPU Ha BXOJE IO Mpochhe
rOCTS.

B) [IpennoXuTh TOCTIO XOJIOAHBIE 3aKYCKU WIIH OJTF0/1a, TPUTOTOBICHHBIE CTPOTO JI0 Beuepa MSTHHUIIHI,
TaK KaK 32)KUTaTh OTOHb HEJb34.

I') [TomoYb TOCTIO BBI3BATh MEXaHUYECKUI TU(T WIIH TPOBOAMTH IO JIECTHUIIE, YTOOBI €My HE TPUIILIOCH
Ha)XKMMAaTh HA KHOMKHU.

OrBer: b 2>A=>1 -8B

22. YcTaHOBHTE NPABWIBHYIO MOCJI€10BATEIbHOCTD MOJATOTOBKH HOMEPA K 3ae31y c00JII01aouero
MycyJabMaHHuHa (Tpaguuuu Uciaama)

Pacnonooswcume oeticmeus compyoHukog omeisi 8 npasuIbHOM NOpAOKe, HAYUHASL C CAMO20 Nep8o2o
waea:

A) IonoxuTh B mKkag YUCTHI MOIUTBEHHBIN KOBPHUK (CaipKady).

b) Y6pars n3 MuHu-6apa BeCh aJIKOTOJIb U CBUHOCOIEPIKAIINE TTPOTYKTHI.

B) Onpenenuts HanpaBnenue Ha Mekky (Kubny) 1 HakjienTh He3aMeTHBIN yKa3aTesb (CTPENKy) Ha
MOTOJIOK UJTU CTEHY.

I') [IpoBepuTh HANTMYKE TUITUEHUYECKOTO MYIA WM KYBIIMHA TSI TOAMBIBaHUA (adTadpl) B BAHHOM
KOMHarTe.

OrBer: =21 >B=2>A

23. YcranoBure cooTBeTcTBUE ComocTaBbTe TPEOOBAHUSA IOCTEl ¢ MX KYJIbTYPHBIMHU U
PeJTUTrnO3HbIMM TPATUIIASIMH.

K kaoicoout yugppe uz nesoco cmonbya noobepume npasuiibHyo 6YKey us npasoco cmoaoya.

Tpe0doBanme rocrsi / Yeiayra B oresie ITHOKY/ILTYPHAS IpynNa /

Tpaguuus
1. Hannuue Kopana, koBpuKa 111 MOJIEHUS U yKa3aTels A. Tpagunuu rocreii u3z Kuras
HarpaBieHus: Ha Mekky (Ku0ib1) B HOmepe. (BmustHUEe DIH-TITYHN).

2. OtaenbHbIE 30HBI 1 MYX4uH U keHIuH B CITA, oTcyrcTBHe

Bb. Uynetickue tpagunuu (Komrep).
CBUHUHBI ¥ QJIKOI'0JIsI B MEHIO. YA pazuui ( P)

3. PazgenbHOE XpaHEeHWE U MPUTOTOBJIEHUE MACHBIX U MOJIOYHbIX  B. MycynbMaHCKue Tpaguluu

IIPOJYKTOB Ha KyXHE. (Xansnb).
4. N36eranue 3aceneHus B Homepa ¢ nudpoii 4, Hanuuue yas I'. Mupyncrckue Tpaaunuu
XOPOILIETO KaueCcTBa U TEPMOCA C TOPAUEH BOIOM. (BererapuancTtgo).

5. ITonHOCTBIO BereTapraHcKoe MeHIo (0e3 Msca, PhIObI U SIUIY),
peIOKEHUE OO/ ¢ KappH.

IIpaBniabHelii oTBeT 3b — 1B — 4A — 5T -2/
24. YcranoBute cooTBeTcTBUE CONMOCTABbTE 0COOCHHOCTH HALMOHAJIBHOI0 3 TUKETA U MPaBUJIa
NMOBeIeHNs /Il epCcoHAJIA.
Kax compyonuky omensa npasunoho oouamucs ¢ 20CmamMU U3 pasHvlx cmpan?

J. Tpaguuuu UCIaMCKOTO STHUKETA.

. Oco0eHHOCTh HAIIMOHAJILHOM
JelicTBHe epcoHaia

KYJbTYPbI
1. HOI[aBaTB nu HpI/IHI/IMaTI: I[OKyMeHTBI, BHU3UTKH UJIHN KIIFOYHU

A. T'octu u3 CIIA u crpan EBporbl.
CTPOTO JABYMS PYKaMH C JIETKHM MOKJIOHOM.

2. He nmpukacathbcs k rojioBe peOeHKa, HE UCTIOIb30BaTh JICBYIO B. l'octu u3 cTtpan Azuu (Snonus,
PYKY AJI IIepefady BEILEH. Kurait).

3. Ob6patuaThCst CTPOTo MO TUTYTY WK (haMHIIUU, COOTIOIAaTh B. I'octu u3 Unauu u crpan FOro-
BEXKJIMBYIO JUCTAHIINIO, U30€eraTh MaHuOpaTCTBa. Boctounoi Aszumn.

4. ITupoxo yneidaTbes, MOAEPKUBATh 3PUTEIIbHBIN KOHTAKT, I'. T'octu u3 I'epmanuu u
001IaThCS HEMPUHYKICHHO U JPYKEITIOOHO. BenukobOpurtanumu.

IIpaBuabHbli oTBeT 1B — 2B — 4A — 3T
25. IIpoyuTaiiTe TEKCT M BbIOEpHUTE NPAaBUJIbLHBIN 0TBeT. Kak 10/12KeH NOCTYNUTH OTeJIbep, eCJIn
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PeJTMTHO3HBIN IOCTh MPOCUT YKa3aTh HanpaBJjeHue Ha Mekky (Kuo.ay)?
A) Otka3zatp, Tak Kak 3TO HapyllaeT [paBujia OTeNs
b) IlpenocraButh KoMIac, crieUaIbHbI KOBPUK WM [TOKA3aTh HAIIPaBIIEHUE (B COBPEMEHHBIX OTEIIAX
YacTo €CTh YKa3aTellb Ha IMOTOJIKE UM B TYMOOUKE)
B) ITocoBeToBaTh TOCTIO HANTH HHPOPMAIIMIO B UHTEPHETE CAMOCTOSATEITLHO
I') IlepecenuTs rocts B Ipyroii HOMep
IpaBuiabHblil oTBeT b
26. IlpounTaiiTe TeKCT M BbIOepUTe NPABUJILHBIN 0TBeT. Kakoe npaBuiio ABJsieTCs IVIABHBIM NIPH
00IIEHUH C KJIMEHTOM JII000H KYJbTYPbI HJIM peJurum’?
A) HaBsi3piBaHu€e TpaguIiii CBOECH CTpaHbI
b) IIposiBnenue yBakeHus1, BEXKJIMBOCTH U TOJIEPAHTHOCTH
B) UrnopupoBanue ocOOEHHOCTEH KITMEHTa
I') U36eranne m000ro KOHTAKTa
[IpaBunbHbI OTBET: B)
27. IlpounTaiiTe TeKCT H BbiOepuTe NpaBUIbHbINA 0TBeT. [Iporpamma nuranus «Xausiup» (Halal)
NMpeAHA3HAYEHA [JISl MPeICTABUTe/Iell KAaKOH peJuruu?
A) XpuctuaHcTBo
b) bynauzm
B) Ucnam
I') Nynanzm
IIpaBuIbHBIN OTBET: B)
28. IIpouuTaiiTe TEKCT M BbIOEpUTE NPAaBUJILHBINA 0TBeT. Kakoi 1eHb Hele N CUUTAeTCs
CBSILICHHBIM (I1200aT) B Hyan3Me, KOrAa AefiCTBYIOT CTPOryue NpaBuIIa 1o OrPaHNYeHNI0 padoThI
M OBITOBBIX AeHcTBHI?
A) Ilataumna (c Bedepa) mo cyo0oTy (10 Beuepa)
b) Bockpecenne
B) IlonenenpHuk
I') Cpena
IIpaBubHBIN OTBET: a)
29. IIpoyuTaiiTe TEKCT M BbIOEepUTEe NPaBUJILHBINA 0TBeT. UT0 03HavyaeT TepmuH «KomepHoe
MEHIo»?
A) TpanunroHHbIe 0JIF01a ATTOHCKOW KyXHH
b) ITuma, npuroToBiaeHHast 10 CTPOTUM EBPEUCKUM PEIMTUO3HBIM 3aKOHAM
B) UckmrounTenbHO BereTapuaHcKkas enia
I') brtoga, mpuroToBiieHHBIE 0€3 UCTIONB30BAHUS COTTU
IIpaBuibHBII OTBET: 0)
30. IIpounTaiiTe TeKCT M BbIOepUTe NPABUJIBHBIN 0TBeT. Eciu rocrb-0yaauct npocur
CKOPPEKTHPOBATH MEHIO, KaKoe TpeOOBaHUe Yallle Bcero OH uMeeT B BUAY?
A) I[lonHOE UCKITIOUEHNE CBUHUHBI
b) Bererapuanckue wim BeraHckue 0J110/1a (0TKa3 OT MsCa )KUBOTHBIX )
B) Otka3 ot ynorpebieHus MUK MOCIIe 3aX0/1a COTHIIA
I') [Togaga 611071 TOJBKO B CHIPOM BH/JIE
IIpaBuabHbBIH OTBET: 0)

HNuctpykuus 1no BenosHeHKIO. [Ipu oTBeTe Ha BOIIPOCHL:
BeiOpate oxmH mpaBuibHBIE  OoTBeT. JlomosHUTH  (pa3y, CONOCTaBUThb, YCTaHOBHTH
II0CJIEI0BATEIIbHOCTD

Bomnpocsl 111 cCaMOCTOATENBHOM MOATOTOBKH K 3K3aMEHY
1.0cobenHoCTH (PYHKIIMOHUPOBAHUS PHIHKA TOCTUHUYHOTO IPOAYKTA, EPCIEKTUBBI €r0 Pa3BUTHSL.
2.I'mobanu3anus Y>KOHOMUKH U BEIOOP HOBBIX OPTaHU3AIIMOHHBIX ()OPM YIIPABICHHS OpPTraHU3aALUSIMU
WHyCTPUHU FOCTENIPUHAMCTBA.
3. TepMUHOJIOTHS] TOCTUHUYHOW UHAYCTPHUH (TOCTUHUIIA, CPEJICTBA PAa3MEILIEHUSI, MOTEJb)
4. HopMaTuBHBIC JOKYMEHTHI, IEHCTBYIONINE B c(pepe TOCTHHUIHOTO XO3SMCTBA.
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5. MexayHapoaHble TTpaBuiia TOCTHHUYHBIX yCIIyT oT 2 HostOpst 1981 roxa.
6. IIpaBuna npenocraBiaeHus TOCTUHUYHBIX yciayr B Poccuiickoit @enepauuu. [lonsTus:
«"octununay, «Ilotpedurensy, «cmoaTHUTETB.
7.Buppl KmaccugpUKaIii TOCTHHHUI M PYTUX CPEACTB pa3MmenieHus. HarroHansHbie CHCTEMBbI
Kiaccuukanmia
8..Kiaccuduxanus cpencts pazmenienus no BTO. Knaccudukanus cpeacts pazmenienus B Poccun
9. Knaccudukanuuu roctunui. TpeGoBaHus, NpeaAbIBIsieMble K TOCTUHULIAM IPU aTTECTALIUU.
10..Knaccudukanuu HomepHoro ¢ponna. CoorBercTBre HOMepHOro Gonaa EBponelickomy cranaapry.
11. Dramsl mpoueaypsl Kiaaccu(GUKAIMA TOCTUHHIL U IPYTUX CPEICTB Pa3MEIICHUS. .
12. TexHOTOTUYECKUM MPOLIECC B TOCTUHUIIE: TTOHSATHUE U BUIBI.
13.BBI00p TEXHOJIIOTUYECKOTO MPOLIecca B TOCTHHHULIE.
14. AHanu3 roCTUHUYHBIX TEXHOJIOTUI
15. IloHsaTue 1 BUABI TOCTUHUYHBIX TEXHOJIOTUMI
16. TexHOIOTUM CO3J]aHUS TOCTUHUYHOTO TPOAYKTA.
17.Pa3HOBUAHOCTH TOCTUHUYHOTO NPOIYKTA,
18. 'ocTuHMYHAs yciyra, BUIbl TOCTHHUYHBIX YCITYT.
19. Cneungpuka roCTUHUYHBIX YCIIYT, UX CTPYKTYpa.
20. CtpaTeruu B MUHAYCTPUH TOCTEIPUUMCTBA.
21.Typucrckue GupMbI KaK TOCPEAHUKHU KYIUTU-TIPOIAYKU TOCTHHHUYHBIX yCIYT.
22 Ilpunnumel oT6opa 6a30BBIX YCIYT AJIS CO3IaHMs TOCTUHUYHOTO TIPOAYKTA.
23.0Opranu3anuoHHas ¥ 5)KOHOMHYECKasi MpopaboTKa BHIOPAHHOTO TOCTUHHUYHOTO MPOAYKTA.
24 . KoHuenius MapKeTUHIa B MPOCKTUPOBAHUN TOCTUHUYHOTO MPOAYKTA
25.0cHOBHbIE HalpaBJICHUsI aBTOMATU3AIMU U BUPTYAIU3allUi COBPEMEHHON UHIYCTPUU
rOCTENPUHUMCTBA.
26. CucremMbl aBTOMATH3allMK B TOCTUHUIIAX: CUCTEMBI YIIPABICHHS, JOKYMEHTAIMOHHOTO 00ECTICYCHHUS.
27 Knaccudukanus JOKYMEHTOB MPEANPUATUS UHIYCTPUU TOCTEIIPUUMCTBA M UX XapaKTEePUCTHKA.
28.XapakTepucTUKa JOKYMEHTOO00POTa, COMTPOBOXKIAIOIIET0 B3aUMOOTHOIIICHHUS MEXK /1y TOCTUHHILIEH U
TYpPUCTOM
29.@opmupoBaHue COBITOBOM CTPATETUH.
30..Kanasnbl cObITa TOCTHHUYHOTO TIPOTYKTA.
31..0npenenenue u peansanysi LEHOBOM CTPaTErMy B MHIyCTPUHU I'OCTEIPUUMCTBA
32.0cobennocty GyHKIIMOHUPOBAHUS PhIHKA TOCTUHUYHOTO MPOJYKTA, IEPCIIEKTUBBI €T0 Pa3BUTHSL.
33.TexHOMIOrNYECKUE ACTIEKTHI IIPOLIECCA TPOEKTUPOBAHUS TOCTUHUYHOTO MTPOYKTA.
CerMeHTHpOBaHHUE TYPUCTHUECKOTO PBIHKA.
34.®DakTOopsl, BIUSIOLINE HA AEATEIbHOCT TOCTUHUI] M JPYTUX CPEACTB pa3MELEHUS.
35..Ilpodwite pabOTHI TOCTHHUIL U APYTHX CPEACTB pa3MEIICHUSI.
36. YopaBieH4yeckas CTpyKTypa cOBpeMeHHOTo oTelisl. [llecTh OCHOBHBIX CITyK0
TOCTHHHUIIBI, UX QYHKIIUU, COCTAB. boiiee moapoOHO pacCKaKUTE O CIIY)O€ 0 BHIOODY.
37.Yetsipe sTana B 1uKiIe o0cnyxuBanus rocts. Otaen OpOHUPOBaHMS, €0
Ha3HA4YCHHE, OpraHu3aius padboTel, PyHKIUH.
38. Tuns! OponupoBanus. Ilopsok B3uManus 1iatTel 3a Oponupoanue no «IIpasunam
MPEIOCTAaBIEHUS TOCTUHUYHBIX ycIyT B POy, OYHKIMY U TEXHOIOTHS IEATEIbHOCTH CITY>KOBI
OponupoBaHus. TeXHOIOTUM OPOHHPOBAHUS MECT 1 HOMEPOB B TOCTHHHLIE.
39. ®yHKIIMU U TEXHOJOTHUS JIEATEILHOCTH CIIY)KOBI TpHeMa U pa3MelieHus roctei. TexHomoruu
00CITyKUBaHUS .
40. OyHKIMHA U TEXHOJIOTHS JACSITSIBHOCTA aIMUHACTPATUBHO-XO3SIICTBEHHON CITYKOBI
COBPEMEHHOM roCTUHUILIBL. TexXHOJI0rHM 00CITy>)KUBAaHUS TOCTEH.
41. OyHKIMHA U TEXHOJIOTHS JACSITEIBHOCTH CIY>KObI OOIIIECTBEHHOTO MTUTAaHUS, KOMMEPUYECKON
CITY’KOBI, UHKEHEPHO-TEXHIUUECKON CITYKOBI.
42.Aunynsaius OpoHupoBanus. Packpoiite cyTh 3TOro Bormpoca.
43. Reception, ocHOBHBIE (pyHKIINH, rpaduku paboThl epconana. Od6opynoBaHue CTORKU
cimyO0bI puéMa u pazmenienus. OCHOBHBIE JOJIKHOCTHBIC 00s13aHHOCTH . Reception desk manager
44.CpennecyTouHasi CTOUMOCTb HoMepa. [IponieHT 3arpys3ku orens.
45.0cHoBHbBIC (hyHKITMHU peructpaTopa. [Iponenypa npuéma n pa3MeneHns rocTei.
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46. ITopsinok peructpaiuu B roctuHuax rpaxiaad PO u CHI'.
47.Ilopsnok npuéma 1 perucTpalvi HHOCTPAHHBIX TpakaaH. JKypHai perucrpanuu
WHOCTPAHHBIX ACIOPTOB..
48. lonoaHUTENbHBIE YCIYTH, IPEIOCTaBISIEMbIX TOCTSIM OTEJIS BO BPEMS UX ITPOKHUBAHMSL.
49.ITopsimok pacyéra oriaThl 3a MPOKMBAHUE B TOCTUHUIIAX B COOTBETCTBUH C
«IpaBunamu npenocTaBiICHUs TOCTUHUYHBIX YCIYT B POy,
50.Tapudsl Ha TPOKUBAHUE U BUJIBI CKUJOK B TOCTUHHUIIAX.
51..®yHKIMHU Kaccupa CiIyKObl TpuéMa 1 pa3meleHus, 000pyI0oBaHue ero padboyero
MecTa, NOArOTOBKA U MPOBEIECHHE ornepanuu pacuéra. OmnaTta NpoKUBaHHUS,
JOTIOTHUTEIIBHBIX IUIATHBIX YCIIYT, TeIe(QOHHBIX EPeroBopoB. B3umaHnue miaTel 3a mopyy win
YTEPIO KJIMEHTAMU UMYILIECTBA OTENs
52..0pranuzaiuu padboTsl mosTaxHou ciyx0b1 (Housekeeping), e€ mecTo, posib 1 3HaUYCHHE B
NESTENIbHOCTH OTelsL. B3anMoeiicTBIe MOATaKHOM CITY»KOBbI CO CITy)00# puéMa U pa3MeIeHusl.
53. KpamdukanroHHbIe TPeOOBaHUS MPEABIBISAIOTCS K IEPCOHATTY CITY>KOBI TpréMa 1
pa3MenieHus. DTHKET MOBEACHHs pAOOTHUKOB MHAYCTPUHU TocTenpunuMcTBa. DakToph
npodeccuoHanu3ma.
54.TexHOMOTHS ¥ OPTaHU3ANHS OOIIECTBEHHOTO MUTAHUS B TOCTHHHIIAX M IPYTHX CPEICTBAX
pa3MeleHus.
55.CymHOCTh U XapaKTEPUCTHKA KOMMYHUKATUBHBIX TEXHOJIOTHI B MHyCTPUU
roCTENpUUMCTBA. Peann3aiusi CEpBUCHBIX TEXHOJIOTHIA.
56. YrpaBieHuecKasl CTpyKTypa COBPEMEHHOT'O OTES.
Knaccudukanms ciry>x6 rocTHHUII.
57. OcHOBHBIE CITYKOBI TOCTUHUIIBI, HX (PYHKILIUH, COCTAB.
58. KynbTypa noBeneHus nepcoHana roCTUHHULIBI.
59. Dtuka nenoBoro ooueHus B cepe TOCTUHUYHOTO CEPBHCA.
60. [IpaBuia noBeaeHUs IEpcoHaNa TOCTUHUIIBI.
61. Ctuib B 00CITy’)KUBaHUU TOCTEH.
62 TexHomorus yoopku HOMepHOTO GoHAa oTels. TeXHOIOTHs BBHITIOJIHEHUSI Pa3JIMYHBIX BHIOB
yOOpOUHBIX padoT.
63. OTaen 6pOHUPOBAHUS, €r0 Ha3HAYCHHE, OPTaHU3aIns paOdoThI, PYHKITUH.
64. Texnomnorust pabOTHI 10 MPEIOCTABICHUIO YKCKYPCHOHHOTO O0CITYKUBaHUS B TOCTUHHIIE
65. DTUKET MoBeICHH paOOTHUKOB HHIYCTpUU roctenpunumMcTBa. @akTopsl mpodeccrnonanusma.
66. Cucrembl 0€30IaCHOCTH TOCTEH M UX UMYILECTBA, OPTaHU3AIUS XPAHEHHS LIEHHBIX BELICH.
67. JlokyMeHTalus1, Heo0XoauMast JIJIsl yueTa UCIOJIb30BaHUs HOMEpPHOTO (oH/a.
68. TexHomorus omIarsl 3a MPOKUBAHUE, 32 JOMOTHUTENbHBIC YCIIyrd. B3umanue
IJIaThI 3a MOPYY WM YTEPIO KIMEHTAMH UMYIIECTBA OTES.
69. CTpyKTypa ynpaBieHHs TOCTEIPUUMCTBOM.
70.. CtangapTsl 00CTyKMBaHUS. BUIBI M TUIIBI CTAHJAPTOB TOCTUHUYHBIX TIPEATIPUSTHM.
71.TexHomorus pabOTHI C TOCTSMU TOCTUHUIIBI U IPEIIPUSITUS TATAHUS, IMEIOIIIUMHU
OrpaHHuYEHHBIE (PU3HUECKHE BOZMOKHOCTH
72.TexHosorusi paboThI IO OPraHU3AIMK OTJbIXA U Pa3BICUYECHUI B TOCTHHHUIIE.
73. TexHonorus NpeaoCcTaBIeHUE JOMOJHUTEIbHBIX U COMYTCTBYIOIIMX YCIYT B TOCTUHULIE.
74. Busbl 1ONOJIHUTENbHBIX yCayr. OmiaTta TONOJHUTENbHBIX YCIYT.
75. Knaccuduxanus v TUIUA3AIMUS TPEANPUSTAN TATAHUS.
76.TexHOIOTUU 00CTYKMBaHUS TOCTEH B TOCTUHHUIAX M UHBIX CPEICTBAX PA3MEIICHHUS.
77. TexHonoruu 00CITy>KMBaHUS HA IPEANPUITHIX cPepbl MUTAHUSI.
78.0xpaHa Tpyzaa, TeXHUKa 0€30IacHOCTH, MpaBUIIa MOXKAPHOH O€30MaCHOCTH.
79.CtumynupoBaHue cObITa TOCTHHUYHOTO MTPOIYKTa KaK CPEJICTBO BO3ICUCTBUS HA TYPUCTCKHUI PHIHOK.
80.Pa3paboTka mporpaMmbl CTUMYIHUPOBAHUS COBITa TOCTHHUYHOTO U PECTOPAHHOTO MPOIYKTA.
81.1leHa B KOMIUIEKCE MapKETHHTA NPEANPUATUS UHAYCTPUU FOCTENIPUUMCTBA. BHenHue
(baxTopsl IICHOOOPa30BaAHMUSL.
82. HopMaTuBHO-TIpaBOBOE peTyIUpOBaHNE OE30MACHOCTH TPyAa Ha MPEIIPUATHIX
TOCTHHUYHOTO M pECTOpaHHOI0 OM3Heca
83. Metob obecniedeHus: 6€30MaCHOCTH TEXHOJIOTHYECKUX TPOIIECCOB Ha IPEATPUSTHSIX
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TOCTHHUYHOTO U PECTOPAHHOTO OM3HEca

84. Metonbl obecnieueHust 0€30MaCHOCTH MPH 0OCTYKMUBAHUU TOCTEN Ha MPEIIPUATHIX
TOCTHHUYHOTO U PECTOPAHHOTO OH3HEca.

85. CoBpeMeHHbIE (POPMBI U METOABI OOCTYKUBAHHS HA MPEANPHUITUAX TUTAHUS.

1. ITporpaMMbl IOOLIPEHMS U CTUMYJIMPOBAHUS TOCTOSIHHBIX TOCTEH B
BBICOKOKJIACCHBIX OTEJIAX
2. Texnonoruu o0ciyxuBanusi VIP- KINEHTOB B BBICOKOKJIACCHBIX OTEJISAX
3. IIpoaomKUTENPHOCTD UCTIBITATEIIBHOTO CPOKA, YCTAHOBJICHHAS IS
COTPYIHUKOB TOCTUHUIL] C THOCTPAHHBIM MEHEI)KMEHTOM
4. TemaTHKa TPEHUHIOB JUIsl IEPCOHAJA BBICOKOKIACCHBIX TOCTUHUL]
5. CtanapThl BHEIIHET0 BU1a pabOTHUKA TOCTUHUYHOIO OU3HECa
32
6. Ctanaptel NoBeeHHUs paOOTHUKA TOCTUHUYHOIO OM3HECa
7. HapymieHus AMCUUIUIMHBI, KOTOPBIE BICKYT 3a cOO0M TUCIMITIMHAPHbIE
B3BICKaHUS (3aMEUaHUsI WJIA BBITOBOD).
8. JIbrotsl, npeocTaBiIsieMble, COTPYAHUKAM BbICOKOKJIACCHBIX TOCTUHUILL C
MHOCTPaHHBIM MEHEIKMEHTOM
9. JIoJKHOCTH COTPYAHUKOB CIIYKOBI IIpUEMa U pa3MEIICHHUs, OTHOCAIINECS K
IepBOMY KBaTH(PUKALIMOHHOMY YPOBHIO
10. I0o7KHOCTH COTPYIHUKOB CIYKOBI TpHeMa U pa3MeIeHHsI, OTHOCSIIHECS KO
BTOPOMY KBAJIM(UKALNOHHOMY YPOBHIO
11. IoIKHOCTH COTPYIHUKOB CIYKOBI TpHeMa M pa3MeIleHHsI, OTHOCSIINECS K
TpeTbeMy KBaTH(PUKALIMOHHOMY YPOBHIO
12. I07XKHOCTH COTPYIHUKOB aIMHUHUCTPATUBHO-XO03HCTBEHHOM CITYKOBI,
OTHOCAIIMECS K IEPBOMY KBATH(PHUKALIMOHHOMY YPOBHIO
13. I0IXKHOCTH COTPYIHUKOB aIMHUHUCTPATUBHO-XO03HCTBEHHOM CITYKOBI,
OTHOCAIIMECS KO BTOPOMY KBaTH(PUKAIIMOHHOMY YPOBHIO
14. 1o7XKHOCTH COTPYIHUKOB aIMHUHHUCTPATUBHO-X03HCTBEHHOM CITYKOBI,
OTHOCAIIMECS K TPETheMY KBATH(DPUKALIMOHHOMY YPOBHIO
15. OcHOBHBIE JOKHOCTHBIE 00513aHHOCTH aIMHHUCTpaTOpa (perucTparopa)
CJIy>KOBI IIpUEMa U pa3MelIeHUs
16. OcHOBHBIE JOKHOCTHBIE 00513aHHOCTH COTPYTHHUKA OT/Ie1a OPOHUPOBAHUS
TOCTUHUIBI
17. OcHoBHbIe 11enu «CHucTeMbl KIacCu(UKAIUN TOCTUHHILL U IPYTUX CPENICTB
pa3MmenieHus» B P.O.
18. Knaccudukanus HomepHoro ¢onna, corimacuo «Cucreme KiaccupuKamm
TOCTUHHII M IPYTUX CPEACTB pa3MenieHus» B P.O.
19. ®akTopsl, BIUSIOMINE HA OPTaHU3allMOHHO-YIIPABIEHUYECKYIO CTPYKTYPY
TOCTUHULBI
20. Knaccuukanus roCTHHUYHBIX TPEANPHUATHN IO opMe cOOCTBEHHOCTH B PO
21. AnMuHHUCTpaTUBHO-yMpaBiieHYeckas ciyx0a (Administration Department)
TOCTUHUIIBL, €€ PYHKIIMH, COCTaB, TOTYMHEHHOCTh B HEH
22. Cnyx06a npuema u pazmemnienus (Front Office) roctunuipl, ee GyHKIINH,
COCTaB, TOJYNHEHHOCTH B HEH
23. Cnyx0a opranuzaruu odmectsenHoro nutanus (Food and Beverage
Department) ToCTUHUIIBL, €€ PYHKIINH, COCTAB, TOAYNHEHHOCTh B HEM
24. Kommepueckas ciyx6a (Sales and Marketing Department) rocTUHHIIBI, €€
¢yHKLIMHU, cOCTaB, MOAYNHEHHOCTD B HEH
25. UmxenepHo-texundeckas ciyx0a (Technical Department) roctuHutis, ee
¢yHKLINH, cOCTaB, MOAYNHEHHOCTD B HEH
26. BcmomorartenbHbIe U JOTOTHUTENBHBIEC cyKO0bI (Additional Services)
TOCTUHUIBI
27. lonstug: «Jluuo orens», «Cepane oTemns»
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28. Ilonstue «Texnonorus». OCHOBHON TEXHOJIOTMYECKUH MPOIECC TOCTUHUYHOTO
o0CTyKUBaHUS
29. Dramnbl B TEXHOJIOTHYECKOM IUKJIE OOCTYKUBAHUS TOCTS
30. [lesTeNbHOCTH OT/AeNa OPOHUPOBAHUS TOCTHHUYHOTO MIPEATIPUSATHS
31. Kananbl 1 ICTOYHUKH MOJIYYEHHUSI TOCTUHHIIEH 3asBOK Ha pa3MeIleHUe
32. Tunbsl OpOHUPOBAHUS B TOCTUHHUIIAX
32. CyTh TapaHTUPOBAHHOTO OPOHUPOBAHUS
33. CyTb HerapaHTUpPOBAaHHOT'O OPOHUPOBAHHUS
34. OBepOYKHUHT (CBEpXOPOHUPOBAHNE)
35. TexHOMOTHS TOATBEPKACHNS OPOHUPOBAHUS
36. TexHONOTHS aHHYJISIIMY OPOHUPOBAHUS
37. TexHOIOTUYECKHUE TOKYMEHTHI, CBSI3aHHBIE C ()OPMATBHOCTSAMH T10
OpOHHPOBAHUIO
38. TexHomorus paboTHI C )kamo0aMu rOCTEH OTes
39. CyTh «T€XHOJIOTUU aHOHUMHAsI UHCIIEKITUS»
40. MeTtoasl pallmOHAIBHOTO YPETYJIMPOBAHUS Kajl00 B TOCTHHUIIE
41 Ionsatue «ycnayray. Cnennduueckue 4epThl «yCIYTH»
42. CTpykTypa ypOBHEH «TOCTUHUYHOTO IPOTYKTa»
43. [lonsTHe «CTAaHAAPT»
44. MexayHapoaHbIe CTaHIAPThI 00CITY)KHBAaHUS B TOCTHHHUIIAX
45. Ilenu cucTeMBl B3aMMO3aMECHSIEMOCTH B TOCTHHHUIIAX
46. IIpaBuia rnoBeneHUs: COTPYAHUKOB TOCTUHUIIBI B YPE3BbIYAUHBIX,
HECTaHJAPTHBIX CUTYaLUsIX
47. HanpaBneHus B 001aCTH KOHTPOJIS M OLICHKH paOOThI MOAYMHCHHBIX B
BBICOKOKJIACCHBIX TOCTUHUYHBIX MPEIPUATUIX
6. METOAUYECKUE MATEPHUAJIBIL, OITPEAEJIAIOIIUE IMTPOLHE/AYPbl OHEHUBAHUSA

KoMIuteKT oIeHOYHBIX CPECTB XPaHUTCS Ha Kadeape, MOAICKUT OOHOBIICHHIO TT0 Mepe HEOOXOIUMOCTH.
Jl1s MpOMEXXyTOYHOM aTTecTalluy B BUE dk3aMeHa kKaxaoe OC mo AucHuIuinHe OOHOBIISIETCS] U YTBEPIKIaeTCs 3a
14 ,Z[Heﬁ [0 HadajJla CCCCUMOHHOTIO Nepuruoaa U XpaHUTCd B HEAOCTYIIHOM MECTC OT HCCAHKIMOHUPOBAHHOI'O JOCTYIIA.
OTBETCTBEHHOCTh HEceT Kadepa.

[Topsiiok MpoBeACHMS TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH M IIPOMEKYTOUHOM aTTeCTallMKi 00YYarOIIUXCS 110
OIIOII pernamentupytotrcst [lonoxkeHneM o TEKyIIeM KOHTPOJIE YCHEBAEMOCTH U MPOMEXKYTOUHOH aTTeCTalluu
o6yanoumxca 1o mporpaMmam BBICHICTO O6paBOBaHI/I$L

Texkymuii KOHTPOJIb YCIEBAEMOCTH SBIIsieTcs (OPMOH KOHTpPOJIST KadecTBa 3HaHWH OOydarolmxcs,
OCYIIECTBIISIEMOTO B MEKCECCHOHHBIN TIepro 00yUIeHUS C TeNbIo onpeaenenus kadecta ocBoermst OITOIL.

TeKyuIPIﬁ KOHTPOJIb YCIICBACMOCTH OCYIICCTBIIACTCA: HA JICKIIUAX, IPAKTUICCKUX (CCMI/IHapCKI/IX) 3aHATUAX,
B paMKaxX KOHTPOJIS CAMOCTOSITEIbHON PadOTHI.

OO0yuaromuecs 3apaHee HHOOPMHUPYIOTCSA O KPUTEPHSIX U IPOIEIype TEKYIIEro KOHTPOJISA yCIIeBaeMOCTH
MIpernogaBaTeiIssMu 110 COOTBGTCTBYIOH_Ieﬁ yqe6H0171 JUCHUITIIUHEC (MOI[y.TISI).

VYcneBaeMocTh Ipu TCKYHIECM KOHTPOJIC XapaKTCpU3yCT 00BbEM U KaueCTBO BBIIOJIHEHHOMN 06y‘laIOII_II/IMC$I
paboTHI IO AUCHUTUIHHE (MOIYIIIO).

Henarornt{ecxne BUAbI H (I)OpMLI, HCIOJIB3YEMBIC B IMPOHECCC TCKYLICTO KOHTPOJIAA YCICBACMOCTH
00y4alommMXCcs, OMPEIENAIOTCI METOAMYECKON Komuccuel kadeapbl. BeiOMpaeMblii BUA TEKyIIEro KOHTPOJIS
obecrieurBaeT HanOoJjee IMOJMHBI M OOBEKTHUBHBIM KOHTPOJb (M3MEepeHHe U (UKCHPOBAaHUE) YPOBHS OCBOCHHS
Pe3yJIbTaTOB 00Y4YEHUS 110 AUCLIUTUIMHE.

HpenonaBaTenI/I NpeaAOCTaBIAOT CBCACHUS O TeKyH_Ieﬁ yCieBacMOCTU OGy‘IaIOH_II/IXCH B paMKax IIPpOBCACHUS
TEKyIel aTTecTallii B ceMecTpe B JeKaHaThl/ YUeOHBINH OT/AE]T UHCTUTYTa B CPOKH, OIpe/ielicHHbIe BHYTPEHHUMHU
pacnnopAaUuTCIbHBIMA JOKYMCHTAMH UHCTUTYTA.

B OeIax obecneyeHns TEKYIIETO KOHTPOJIA yCIICBAEMOCTHU NIPENOoAaBaTE/Ib IPOBOAUT KOHCYJIbTAIlUHU.

Hpeno;:[aBaTenL, BGHyH.IPIfI 3aHATHA CEMHUHApPCKOT'0O THUIIA, MNPOBOAUT aTTECTALIHUIO 06y‘laIOH_II/IXC$I 3a
MPOIIEAIINNA Tepruoa. ATTecTalus MPOBOAUTCS, €CIU MPOBEICHO HE MEHee 3 MPaKTUYCCKUX (CEMHUHAPCKUX) WU
nabopaTOpHBIX 3aHATHIA, B yCTAHOBJICHHBIE IEKAHATOM CPOKH, He pexe | pasa 3a yueOHslit cemectp. OOyuarommecs
ATTECTYIOTCA ITYTEM BBICTABJICHUSA B COOTBETCTBYIONIYIO I'PYIIIIOBYIO BEAOMOCTDH 3ammrcel 10 CHCTEME: «aTTSCTOBAH)
WJIN «HE aTTECTOBAH)).

IIpenonaBaTens, OpOCTABIISIS UTOTH TEKYLIEH aTTECTAlWU, JOBOAUT PE3yJIbTaThl aTTeCTalluU A0 CBEACHUSA
CTYJI€HYECKOH Ipynmbl M OOBSICHIET IPUIHHBI OTPUTIATEIFHON aTTeCTaIlNH 110 3aIPOCy 00YJaroIIerocs.
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[Ipu arrecTanuu 00yJarOMIMXCS YYUTHIBAIOTCS CIEAYIONIHNE (DaKTOPHI:

— pe3yJabTaThl pabOTHI Ha 3aHATHAX, TOKA3aHHBIC MPU 3TOM 3HAHUS I10 AUCIUTUIHHE (MOYII0), YCBOSHUE
HABBIKOB IPAKTUYECKOTO TIPUMCHEHHSI TEOPETHUSCKMX 3HAHWH, CTENEeHb AaKTHBHOCTH Ha MPAaKTUYECKUX
(ceMUHapCKUX ) 3aHATHIX;

— Ppe3ynbTaThl U aAKTUBHOCTh YYACTHS B CEMUHAPaX M KOJIIOKBHYMaX;

— pe3yJbTAThl BBHITIOJHEHUSI KOHTPOJIEHBIX padoT;

— pe3yJabTaThl U 00BEM BBHITTOJHEHHBIX 33JJAHUI B PaMKaX CaMOCTOSITSILHON pa0OThI 00yJatOIUXCS;

— Pe3yJbTAThl JUYHEIX O€Ce]] CO CTYACHTAMH 110 MaTepHay y4eOHON MUCITUTLTUHBI (MOIYJIS);

— TIOCEIEHHE CTYJCHTAMH, CEMUHAPCKUX M TPAKTHUECKUX 3aHATHUH, JIA0OPATOPHBIX padoT;

— CBOCBpPEMCHHAs JIMKBUIAIIWA 3aJI0JKEHHOCTEN 110 HpOﬁHCHHOMy Mare€puaily, BOSHUKIOINX BCJIICIACTBUC
IMpoIryCKa 3aHATHH TH00 HCYIOBJICTBOPUTCIIbHBIX OIICHOK I1O pE3yJibTaTaM pa6OTI>I Ha 3aHATHAX.

— Ppe3ynbTaThl MPOXOXKACHUS KOHTPOJIBHBIX TOUEK IO JUCIUILIHHE.

MpomexyTounasi arrecramusi OOyYaIOUUXCS WHCTUTYTA SIBISETCA (DOPMOM KOHTPOJIS PE3yIbTaTOB
00ydeHus 1o JUCIUTLINHE C IEJTbI0 KOMILIEKCHOTO OTIPEICTICHHUS COOTBETCTBHUS YPOBHS M Ka4eCTBA 3HAHUIA, YMCHHIA
Y HABBIKOB 00yJaromuxcs TpeOOBaHUSIM, YCTAHOBICHHBIM 00pa30BaTeIbHON TTPOTPaMMOH.
®dopMupoBaHUE OIICHKH TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHON aTTECTAlMU 110 UTOTaM OCBOCHHS
JUCIUTLTAHBI OCYIIECTBIISIETCS C UCIIOJIb30BAHUEM MATHOAIIPHON CHCTEMBI OIICHKU 3HAHUH 00YJarOIIUXCsl.

MeTtonuueckre MaTepHallbl, ONPEAEIAIONINe IPOIeyphl OIICHNBAHNS 3HAHUM, YMEHWH, HABBIKOB U (W)
OTIBITA JICATEILHOCTH, XapaKTePU3YIONIHX 3Tabl GOpMHUPOBaHMS KoMTeTeHIn [Tpotie 1y pbl OlleHHBaHUS BKITIOYAIOT
B ce0sl TEKyIIUI KOHTPOJIb U MTPOMEKYTOUHYIO aTTECTAIHUIO.

TeKyH_[I/Iﬁ KOHTPOJIb YCTIEBAEMOCTHU IPOBOAUTCSA C UCITIOJIB30BAHUEM OLUCHOYHBIX CPEACTB, IPEACTABJICHHBIX
B II. 5 JaHHOT'O TIIPUIIOKCHHUS. PeSy.HI)TaTBI TCKYHICTO KOHTPOJIA AOBOAATCA 10 CBEACHHA CTYIACHTOB 10
MPOMEXKYTOUHOU aTTectarun. [IpoMexxyTouHas arTecTanus MPOBOAUTCS B (opMe dK3aMeHa M 3a4eTa C OIEHKOM.
DK3aMeH MPOBOJUTCS TI0 PACIIMCAHUIO IK3aMEHAIIMOHHOW CEeCCHM B MHChMEHHOM BHE. KolMdecTBO BOMPOCOB B
sk3aMeHanmoHHoM 3ananuu — 30. [IpoBepka OTBETOB M OOBSBICHUE PE3yIbTATOB MPOU3BOIUTCS B JIEHH IK3aMEHA.
Pesynbprath arTecTanuu 3aHOCATCS B 3K3aMEHAIIMOHHYIO BEJIOMOCTh M 3a4€THYIO KHIKKY CTyaeHTa. CTy/IeHTHI, He
MPOIMIEIIAE TPOMEXYTOUHYIO aTTECTallMI0 MO0 TpaduKy CECCHH, MOJDKHBI JHMKBUAMPOBATH 33J0JDKEHHOCTH B
YCTaHOBJICHHOM IIOPSI/IKE.

7. OCOBEHHOCTHU OCBOEHUS JTUCUHUIIJIMHBI V151 UHBAJIMAOB U JIUL C
OI'PAHUYEHHBIMHA BO3MOXKHOCTAMHU

AnantrpoBaHHBIC OIICHOYHBIC Marepuaibl coaepxkarcs B amgantupoBanHoi OIIOII. OO6yuenue
00yyYaroImuxcs ¢ OrpaHUu4EHHBIMHA BO3MOKHOCTSIMH 3/10POBbsI IPH HEOOXOJUMOCTHU OCYILIECTBIISIETCS HA OCHOBE
aJanTHPOBaHHOW paboYeil MPOTrpaMMbl C UCTIOIH30BAHUEM CITEITHAIBHBIX METOIOB O0YUESHHS ¥ TUJAKTHIECKIX
MaTepHajoB, COCTABJIECHHBIX C YYETOM OCOOCHHOCTEH TICUXO(U3UYECKOTO Pa3BUTHS, WHIAWBUAYATbHBIX
BO3MOXKHOCTEH M COCTOSHUS 3J0POBbsS TAKUX oOyuaromuxcs (oOyuatomierocs).

CamocrosiTensHast paboTa 00yJaromuxcsi C OrpaHUYCHHBIMU BO3MOXKHOCTSIMH 3/10POBbSI U MHBAJIUJIOB
IMO3BOJIIET CBOCBPEMCHHO BBIABUTL 3aTPYAHCHHUA MW OTCTaBaHUEC W BHECTH KOPPCKTUBBI B y‘ICGHYIO
ACATCIIBHOCTD. KOHerTHI)Ie q)OpMBI 1 BHUbI CaMOCTOSITEIbHOMN pa6OTBI O6y‘IaIOH_[I/IXC5[ JIMII C OrpaHUYCHHBIMHA
BO3MOXXHOCTSIMH 3JI0POBbSi M HMHBAJHIOB YCTaHaBIMBAIOTCS IpenofasareneM. Bruibop ¢opM u BuUIOB
CaMOCTOSTEIIHHOMN pa6OTBI, O6yT-IaIOHII/IXC$[ C OrpaHMYC€HHBIMH BO3MOXXHOCTAMH 3J0POBbA W HHBAJINIOB
OCYIIECTBIISIETCS C YIETOM MX CIIOCOOHOCTEN, 0COOEHHOCTEN BOCTIPUSITHSI K TOTOBHOCTH K OCBOCHHUIO Y4eOHOTO
marepuaia. @DopMbel CcaMOCTOSTENbHOM PadOTHl  YCTAHABIMBAIOTCS C Y4YETOM HHAWBUAYaAJIBHBIX
ncuxo(U3NIEecKuX 0COOEHHOCTEH (YCTHO, MMCHbMEHHO Ha OyMare Win Ha KOMIIBIOTepe, B (POpME TECTUPOBAHUS,
3JIEKTPOHHBIX TPEHAKEPOB U T.IL.).

OcHoBHBIE (HOPMBI TIpEACTaBICHHUS OIEHOYHBIX CPEICTB — B TedaTHOW Qopme wiu B Qopme
AIIEKTPOHHOTO JOKyMeHTa. [ o0yJaromuxcsl ¢ HapyUIeHHSMH 3PEHHS NPeIyCMaTpPUBAETCS BO3MOXHOCTh
NPOBEJIEHHS TEKYIIETO M MPOMEKYTOYHOTO KOHTPOJS B ycTHOH (hopme. /s oOydaromuxcs ¢ HapylIIeHUsIMH
CllyXa MpelyCMaTpUBaeTCsl BO3MOXKHOCTB MPOBEACHUS TEKYLIETO U MPOMEKYTOYHOTO KOHTPOJISI B TUCEMEHHOM

thopme.

Tabmuua 7.1. Kateropun o0yqaromuxcsi ¢ OB3, cmoco6b! BocipusTHs MU HHpOpMaIHU 1
METOJIbI HX O0YYEHUSI.

Kareropuu oby4aromnuxcs mo MeTtop! 00yueHUS
HO30JIOTHSIM
c Crermbie. Crioco0lAytnansHO-KMHECTETHICCKUE, MIpeIyCcMaTpHUBAFOIIIHC MOCTYIUICHHE)
HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(pOPMAIIIH MTOCPEACTBOM CITyXa M OCSI3aHMUsL.
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Y 3pCHUS WHGOPMAITIH: IMoryT NCIIOJTb30BAThCSI IIPH YCIIOBUH, YTO BU3yalbHasi MH(QOpMaIus OyeT
OCsI3aTeNbHO- aIanTHPOBaHAa JJIS TN C HAPYIICHUSIMU 3PESHUS:
CITyXOBOi1 BH3YyaJIbHO-KMHECTETHYECKHE, MIPEAIOIaraoIre Mepeady U BOCIPHUATHE
CrnaboBuasimue. yaeOHOW MH(pOPMAIIMH ITPH MOMOIIIH 3PEHUS U OCSI3aHVS,
Croco0 BOCTIpUATHSAAYJHO-BU3yallbHBIE,  OCHOBaHHBIE  Ha  IPEJACTAaBICHHE  Y4eOHOMH
UHQOPMAITUH: WHQOPMAITUK, TPH KOTOPBIX 33JCHCTBOBAHO 3PUTEILHOEC H CIYXOBOE
BPUTEIBHO- BOCTIPHUSITHC,
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETHYCCKHE, Oa3MpYIONIUecs Ha MPeJCTaBICHUY
CITyXOBOIt MHQOPMAIUK, KOTOpas I[OCTYMMaeT IO 3pUTEIHHOMY, CIIyXOBOMY U

0CsI3aTeIbHOMY KaHallaM BOCIIPUSITHE.

C Cyxwue. Crioco0BU3yaIbHO-KUHECTETUIECKHE, MIPEATOJIATAIOIINE TIepelady U BOCIPHUSATHUE

HAPYIICHUSM [BOCTIPUSITHS lyaeOHOM MHPOPMAIUH TIPU TIOMOIIIN 3PEHUS H OCS3aHHUsI.

U cITyxa UHQOPMAITUH: IMoryT HCTIOTB30BaThCS TIPH YCIIOBUH, YTO ayAuaibHas HHpopManus OyaeT
BPUTEIBHO- a7anTHPOBaHA JIJIS JIUI C HAPYIICHUSIMU CITyXa!
0CsI3aTEIbHBIN ay/MO-BU3yalbHBIE,  OCHOBaHHBIE Ha  TPEJCTAaBICHHE  y4eOHOH
Cnabocnpiuampe.  MHPOPMAIIUKM, TPH KOTOPHIX 3aJHCTBOBAHO 3PHUTEILHOE H CIYXOBOE
Crioco0 BOCTPUATHSABOCIIPUATHE,
WHGOPMAITIH: Ay TNaTbHO-KUHECTETUICCKHE, IpeTyCMaTPUBAIOIIHEC MOCTYTICHUE)
3puTeNnbpHO- yaeOHOM HHPOPMAIIH TTOCPEJICTBOM CITyXa M OCS3aHUs;
OCsI3aTeNbHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIoUIecs Ha MpeaCcTaBlIeHUH
CITyXOBO# WHGOpMAIUKN, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIYyXOBOMY WU

OCsI3aTeNTbHOMY KaHaJaM BOCIIPHUSTHE.

C Crioco6 — BU3YAJIbHO-KMHECTETUYECKUE;

HAPYIICHUSM [BOCTIPUSITHS - ay/IMO-BU3yalbHBIE;

1 ONOPHO-  MHpOpMaLuy: — ayINaTbHO-KHHECTETUICCKUE;

ABUATATCIIEHOT SPUTEIBHO- - ayIM0-BU3yalbHO-KMHECTETHIECKHE.

0 ammapara  (ocs3aTeIbHO-
CITyXOBOM

Tabmuma 7.2. — CriocoObl agantamnui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHbIE 0003HAUEHUS:
«+» —00pazoBaTenbHBIN pecypc, He TPEOYIOIIHI aanTalnm;

«ADy»

aJlanTHPOBAHHBIM (QopMaT K OCOOEHHOCTSIM NpueMa-nepeaadn

uHpopMaluu

obOyvarontuxcsi wHBamMAoB W Jjuiy ¢ OB3 ¢opmar obOpazoBaTenpHOro pecypca, B TOM YHCIE C
HCIOJIb30BAHUCM CIICHUATIBHBIX TCXHUYCCKUX CPCIACTB,
«AD»— anpTepHATHUBHBIN SKBUBAJIECHT UCIIOJIb3yEMOro pecypca

Kareropuu Oo0pa3oBaTeibHbIE pecypchl
00yuaroIuXcs 1Mo DJ1eKTPOHHBIE IeuyaTHbIC
HO30.,10rusM MyJbTHMEN| TrpaduyecKue ayamo TEKCTOBbIE,
na 3J1eKTPOHHbIE
aHAJIOTH
MeYaATHBIX
M3AAHUI

C Hapymenus(Ciensie AD AD (Hampumep, + AD AD (Hampumep,
MU 3pCHHUS CO3/1aHue (Hampumep, |MEYaTHBIN MaTepHa,

MaTepuaTbHOU QyIAO ONMCAHWE)  BBIMOTHCHHBINA

MOJIENN penbeHO-TOYCUHBIM
rpaduuecKoro wpudTom JI. bpaiisst)
o0BeKTa
(3Dmonenm)
CiraboBuas AD AD + AD AD
ue
C HapymeHus|l myxue AD + AD (HammpumMmep, + +
MU CITyXa TEKCTOBOE
OIHCaHUE,
TUTICPCCHIITKH)
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CnabocibIin AD + AD + +
arue

C HapylIEHUSAMHU ONIOPHO- + + + + +
JIBUraTEJIBHOTO anmapara

Tabnuua 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yabTaToOB 00y4YeHus: MHBaIUA0B 1 jui ¢ OB3

Kareropuu ®opmMa KOHTPOJIA H OIIEeHKH Pe3yJIbTATOB 00y4eHHsI
odyvyarumuxcst
10 HO30JIOTHAM
C HapymeHUussMHu |— YCTHas IpPOBEpKa: NUCKYCCHUHU, TPCHHUHI'HU, KPYTJIBIC CTOJIBI, CO6CCCI[0BaHI/I}I, YCTHBIC
3peHUs KOJIJIOKBUYMEBI U 1Ip.;

- C WCIIONIb30BaHUEM KOMIbIOTepa H crenuanbHoro [10: paborta ¢ 3IEKTPOHHBIMH
o0pa3oBaTenbHBIMU  pecypcamu, TECTUPOBaHUE, pedepaThl, KypCOBBIE  IPOCKTEHI,
JIUCTAHIIMOHHBIE (POPMBI, €CITH ITO3BOJIAET OCTPOTA 3PCHUS -

rpadudeckue paboTHI U Jp.

C HapyueHusiMH | — NMCBMEHHAs TIPOBEpKa: KOHTPOJIbHBIE, Tpadudeckue paboOTh, TECTHPOBAHUE,
ciryxa JIOMAIIIHUE 33aJJaHHUs, 3CCE, TUCbMEHHbIE KOJIJIOKBUYMBI, OTYETHI U 1P.;

- C WCIOJIb30BaHMEM KOMIbIoTepa W crneuuansHoro [10: paboTa ¢ 31€KTpOHHBIMH
00pa3oBaTeIbHBIMH PECYpCaMu, TECTUPOBaHME, pedepatsl,

KYpPCOBBIE ITPOEKTHI, rpaduuecKie padoThl, TUCTAHIIMOHHBIE ()OPMBI H AP.

C HapyweHHSIME | — MUCHbMEHHAsI IPOBEPKA, C UCIIONIB30BAHUEM CIICIUATBHBIX TEXHUYECKHUX
OTIOPHO- CpenCTB (aTbTePHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIIBIOTEPOM H JIp.):
JIBUTATEIILHOTO | KOHTPOJIBHBIE, TpauuecKkre paboThl, TECTHPOBAHKE, IOMAITHUE 3aJJaHHs, 3CCe,
amnmapara MUCHMEHHBIE KOJUIOKBHUYMBI, OTYETHI U JP.;

- yCTHasl IPOBEPKA, C UCIIOJIb30BAaHUEM CIIELHATIbHBIX TEXHUIECKUX CPEACTB
(cpencTB KOMMYHHUKAIMI): JUCKYCCHH, TPEHUHT Y, KPYTJIbIE CTOJIBL,
cobeceI0BaHMsl, YCTHBIE KOJUIOKBUYMBI U JIp.;

- C MCIOJIb30BaHUEM KOMIIBIOTEpa U criennansHoro 110 (ambTepHaTUBHBIX
CPEZICTB BBOJIA U YIIPABJICHUS KOMITBIOTEPOM H Ip.): paboTa ¢ 3JIeKTPOHHBIMHU
00pa3oBaTeIbHBIMU PECYypCcaMu, TECTUPOBaHKE, pedepaThl, KypCOBbIE IPOEKTHI,
I'paduueckue paboThl, TUCTAHIIMOHHBIE (POPMBI - IPEATIOUTHTEIbHEE
o0yJaromumMcs, OrpaHUYEHHBIM B IIEPEIBIKEHUU U JIP.

7.1. 3AJAHUA IJIA TEKYIIEI'O KOHTPOJIA AJ1A UHBAJIUIOB U JINL
C O'PAHUYEHHbBIMU BO3MOKHOCTAMHU

Tekymmuii KOHTpOJAb W NPOMEXKYTOUHAs arTecTalus oOydarommxcss uHBanMaoB u Jjuyg ¢ OB3
OCYILECTBISIETCS. C MCIIOJIb30BAHUEM OLIEHOYHBIX CPEICTB, aJalTHPOBAaHHBIX K OrPaHUYEHMSIM HUX 310pOBbA U
BOCIIPHUATHS HH(POPMALIUH, B TOM YHCIIE C UCTIONB30BAHUEM CHEIUANBHBIX TEXHUYECKUX CPEICTB.

Texkymuii KOHTPOJb YCIEBAEMOCTH AJisi oOydarommxcsa HHBanunoB u jun ¢ OB3 nampaBnen Ha
CBOEBPEMEHHOE BBISBICHHUE 3aTPYyIHCHUH M OTCTaBaHUsA B OOYy4YEHHMM M BHECEHHUs KOPPEKTUBOB B Y4YeOHYIO
JesTeNbHOCTh. BO3MOXKHO OCYIIECTBIEHHME BXOJHOIO KOHTPOJIL [UI OIpPENENIEHUs €ro CHOCOOHOCTEH,
0coOeHHOCTEH BOCHPUATHSA M TOTOBHOCTH K OCBOSHHIO y4eOHOr0 MaTrepuana.

7.2. 3AITAHMS JJISI MPOMEXYTOUYHOM ATTECTAIIMUA 1151 UHBAJIMIOB U JIUIL C
OI'PAHUYEHHBIMHA BO3MOXKHOCTSAMU

®opma MPOMEKYTOYHOW aTTECTAllid YCTAHABIHMBAETCS C yYETOM HHIWBUAYAIBHBIX MCHUXO(PU3UIECKUX
ocoOeHHOCTeH (YCTHO, MUChMEHHO Ha Oymare, MMCEMEHHO Ha KOMIIBIOTEpe, B opMe TECTUPOBaHUS | T.II.). [Ipu
HEOOXOJUMOCTH  OOydYalolIUMCsT  MPEIOCTABISACTCS  JOMOJHUTEIBLHOES BpEeMs Il TOATOTOBKH  OTBETA.
IIpomexyTrounas aTTecramusi, MPU HEOOXOAMMOCTH, MOXKET MPOBOIUTHCS B HECKOJIBKO 3TamoB. J[mst 3Toro
PEKOMEHIyeTCS WCITOJIB30BaTh PYOEIKHBINH KOHTPOJIb, KOTOPHIN SIBISICTCSI KOHTPOJIBLHOM TOYKOHM IO 3aBEPIIICHHUIO
W3yYEHUS pasliena WM TEMBbl AMCHUIUIMHBI, MEXIUCIHUILIIMHAPHOTO Kypca, MPAaKTUK W €€ Pa3’elioB C IIeNIbI0
OIICHWBaHUS YPOBHS OCBOCHHUS IMPOrpaMMHOr0 Mmarepuana. DopMbl U CPOK MPOBEACHHS PYyOEHKHOTO KOHTPOJIS
OTIpEeIeIISIOTCS
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